AHnanu3 uHGopManuy, NOJTYYeHHOH B X0/1¢ IPOBeIeHUsI MOHUTOPHHTA
10 H3y4YEeHHIO 00IEeCTBEHHOT0 MHEHHUSI 0 KAa4eCTBe MPeI0CTaBIeHNs
rocyJapcTBeHHBIM Ka3eHHbIM yupeskaeHnneM Biagumupckoii odnactu
«OTtaen conuanbHOI 3aIUTHI HaceaeHus no Cy3aajabcKoOMYy paiioHy»
rocyAapcTBeHHBIX YCIyr

B cooTBeTcTBHH € MpUKa30M JenapTaMeHTa COIUaIbHON 3amuThl HacenaeHus oT 16.06.2020 Ne
246 «O mpoBeeHUM MOHUTOPHUHTA YIOBIETBOPEHHOCTH IPaXKIaH KaueCTBOM IIPEN0OCTABISIEMBIX
TOCYHApCTBEHHBIMH  Ka3€HHBIMH  YUYPEXKICHHSIMH  COIHAIBHOM  3alllUThl  HACEJIECHHUS
Brnagumupckoit obnactu rocymapctBeHHBIX yciyr B 2020 romy», NpHKa3oM JHPEKTOpPA
TOCYJapCTBEHHOTO Ka3eHHOTo YyupexaeHus Bmagumupckoit obmactu «OThen CcoUalbHOM
3amuThl HaceneHus no Cy3nansckomy paitiony» ot 18.06.2020r. Ne 35, B nepuog ¢ 01.07.2020r.
o 30.09.2020r. rocymapcTBEHHBIM Ka3&€HHBIM yupexxaeHueM Branumupckoit obnactu «Otaen
COITHAJIbHOM 3aIuThl HaceneHus 1o Cy3anbCckoMy paiioHy» (Hajee - yYpeXIeHHs) IPOBEICHO
AaHKETUPOBAHUE Tpa)kaaH, OOPATUBILIMXCS B YUPEXKACHUE 3a IOIyYEHHEM TIOCYAApCTBEHHBIX
YCIIYT B YKa3aHHBIH ITEpHOJL.

HGHHMI/I IIPOBCACHUS MOHHUTOPHHIA ABJIAIOTCA IIOBBINICHHE KadeCTBa H JOCTYIHOCTH
IpeaoCTaBIACMbIX rocy1apCTBEHHBIX yCIyr, COBEPUHICHCTBOBAHHUEC mponecca Hux
IpEaOCTaBIICHU .

OHpOC IIPpOBOAUJICA B KaXXaoM CEKTOPE  YUPCKACHUA, KOTOPEBIC IIPEAOCTABIIAIOT
TOCyHapCTBCHHBIC YCIIYTH. PecnonaeHTHI 3aMOHIIN aHKETBI CAMOCTOSTEIBHO.

3a nepuox ¢ 01.07.2020r. mo 30.09.2020r. B otnen obparunock 2228 wyein. CornacHo ImpuKasy
00BEM OMPONIEHHBIX COCTABHII He MeHee 3% OT Yucla rpax/aaH, OOpaTUBIINXCS B YUPEXKICHHE.
B aHkeTMpoBaHMM TpHHSUIM y4yacTue 66 uen., 79% oOmpoOIIEeHHBIX >XEHUIMHBL Bo3pacTHas
KaTeropus, MPUHSIBIINX B OIpoce rpaxiad cocraBuia: 11% - aTo rpaxmnane B Bo3pacte 10 30
net.; 43% onpoleHHbIX - 3T0 rpaxjaHe B Bodpacte oT 30 no 40 net; 8% - 3T0 rpaxnaHe B
Bo3pacte oT 40 mo 50 net; 17% - rpaxnane B Bo3pacte oT 50 mo 60 net; 21% - rpaxnane
crape 60-1u.

PaBHOMEpHO pacmpeleNuauch 4YacTH aHKETHPYEMBIX IO YpOBHIO oOpa3oBanus. ['paxnane,
UMEIOIIHE BBICIIee oOpa3oBaHue cocTaBWIM 24%, cpenHe IpodeccrHoHalIbHOE 00pa3oBaHHE -
32%. HavanpHoe mnpodeccuoHaibHOe 00pazoBaHuE HMEIOT 27% oOmpoIneHHBIX. 9% uMmeroT
cpennee (monaoe) obmee (10,11 xmaccoB) o6pasoBanue, 8% - ocHoBHOE obmiee (8,9 kimaccoB),
0% - HavanpHOE 0bO1Iee 0Opa3oBaHUE.

43% pecroHIEHTOB 3aHATHI TPYNOBOHM JesTenbHOCTBIO, 13% cocTaBmwium Hepaboraromue
neHcuoHephl. He 3aHATBI TpylnoBOM nesTenbHOCTBIO 24% ompomeHHBIX, 20% cocTaBuiH
paboTaroliye NeHCHOHEPBI.

B ompoce yuactBoBayu: 27% pomutened, mmeromme 1 wim 2 peredt mo 18 ser, 33%
OIPOIICHHBIX COCTABUJIM MHOTOJETHBIE POAUTENH, 12% aHKETUpPYEeMBIX SBIAIOTCS BETEpaHAMU
Tpyaa, 11% - uaBamuasl, 17% OMpOIIEHHBIX ONPEAETUIN CBOIO KATETOPHIO KaK «ApyTas.

70% pecrloHIEHTOB OOpaTHIMCh B YUpeXICHHE 3a Ha3HaYeHHEM/IIepepacdeTOM BBIILIATEI
(mocoOust) Ha Jerel, BETepaHOB TpyHa, TPY>XKEHHUKOB Thula U J1p.; 13% pecrnoHneHTOB
00paTIIIUCh 3a IOJIy4eHHEM CIpaBKH, yjaocroBepeHus, uH(popmauuu; 10% - mo apyromy
BOIIPOCY, TaKUX KakK IOJy4YeHHEe CyOCHOWU Ha OIUIaTy JKUIbS M KOMMYH@JIBHBIX YCIYT, H



paspab6orka MUIITICY. IlomHOCTBIO yCTauBaeT IOPANOK IPENOCTABICHUS IIOTyYCHHOM
rocyIapcTBEHHOM yciuyrd B yupexaeHnu 100% onpomieHHbIX.

35% pECIIOHAEHTOB HCIONB3YIOT BO3MOXKHOCTh IOJY4YEHHMs YCIyr depe3 Enumubi mopran
roCyJapCTBEHHBIX M MYHHIHIAIBHBIX YCIyT, 4To Ha 5% Oonblle, 4em B mpomwioM roxy. He
UCIOJB3YIOT - 65%. B kauecTBe MPUYMH HE MCIOJIb30BAHMSA BO3MOXXHOCTH IOJIYYEHHS YCIYTH
yepe3 EIN[Y rpaxnane ykaszald Ha OTCYTCTBME KOMIIBIOTEpA W MHTEPHETA WIIM HE yKasald
[IpPUYKHY.

Ha 14% BBEIPOC TPOIEHT OMPOINEHHBIX, BHICKA3aBHIMXCA 33 MPEANOYTEHHE OOpAlIEHUIO 32
TIOJIy4eHHEM IOC. YCIyru uepe3 EQuHbINA TopTail rocyciIyr JMYHOMY OOPallleHUIO B YUPEKICHHE.
B 6yaymem 61% pecniOHAEHTOB NPEANOYTYT OOpalleHHe 3a IMOJyYeHHEM YCIyrd B
3IIEKTPOHHOM BHJIE, 39% - OMpOIICHHBIX HE XKeJaloT 00palarscs B yupexaenue yepes Enunbiii
moprajl roc. YCAyr IO TNpUYMHE MPEKIOHHOrO BO3pacTa M HE YMEHHMEM II0Jb30BaHHS
KOMIIBIOTEPOM, OTCYTCTBHEM KOMIIBIOTEPA M HHTEPHETA.

Tem He MeHee 64% yKa3aau B KaueCTBE IIPEUMYINECTBA IOJIyYEHMs TOCYIAPCTBEHHBIX YCIyr
yepe3 EQuHBIA TOPTan rOCYCIyr SKOHOMHMIO BpeMeHH, 27% , 4ro He TpeOyeT JIMYHOro
obpamienus, 8% ONpPOIIEHHBIX yKa3aJd BO3MOXHOCTb 3allOJIHHUTh  3asdBJICHHE B
HENPHHYXIEHHOU 00cTaHOBKe, 1% - H306exKaHue ONeYaToK M OIMCOK IIPH 3aMOIHEHUH TaHHBIX.

88% amkeTHpyembiX, 4ro Ha 3% Oojblle, 4eM B MPOUUIOM TOJy, OLECHHIM YPOBEHB
MHQOPMHUPOBAHUS O TOPSAKE IPENOCTABIECHHUS TOCYJApPCTBEHHBIX YCIyr (HAIlOJHEHHE |
aKTYaJIbHOCTbh MH(OPMAIIMOHHBIX CTE€H/0B, HAJIMYKE CIIPABOYHBIX MATEPHAJIOB, IEPUOJUIHOCT
paspacuenuit B CMU u 1.1.) kak mocrarounbid. 12% - kak cpexnuid. Ha HemoctaTtouHOCTH
MHGOPMHUPOBAHUSI O TOPSAKE IIPENOCTABICHHA IOCYJApCTBEHHBIX YCIYr HE yKasal HH OIMH
pecroHeHT. Mepbl, KOTOpBIe TOKHBI OBITh MPEANPHHATE YIPEXKIEHUEM, YTOOBI €70 MOBBICHT
He yKasaHbl. 54% He TONB3YIOTCA CafTOM YUpeXICHHS Ul IIOJIyYeHHs WH(POpMaIuy,
CBA3aHHON € TIPENOCTAaBIIEHMEM T'OCYIapCTBEHHBIX YCIyr, paboroit yupexaeHus. 71% mne
MOJB3YIOTCS CalTOM YYpeXAeHHs I 3alliCH Ha IpueM K crenuanuctaM. M tombko 46%
OIIPOIIEHHBIX MCIONB3YIOT CalT yUpexAeHHS Ul HoaydeHus uHpopMaiuu, 1 29% s 3amucu
Ha [IpHeM K CIeIHaIUCTaM.

CymecTBytomuii pexxum paGoTsl yupexnuenus ycrpaupaeT 100% pecmonmentos. 21%
OIPOIIEHHBIX TPATHT MeHee 15 MUH. Ha TO, YT0OBI K0OpaThCs N0 yupexaeHus, 22% menee 30
MuH, y 42% 510 3auMaet ot 30 1o 60 MuHyT, a 15% Tparar Gonee 1 yaca. Bmecre ¢ Tem 82%
PECIIOH/ICHTOB TPaTAT MEHee 15 MUH. Ha HAaXOXIEHHWE B OYepeIM Ha IPHEM IS MOITyYCHUS
rocyaapcTBenHoi yeiayru, 17% menee 30 muH., 1% ykasamu Bpems ot 30 n0 60 munyt. Bpems
6onee 1 gaca He yKa3ajl HUKTO.

O BO3MOXHOCTH TMOJy4EHHs TOCYIapCTBEHHBIX ycIyr B MHOroQyHKIHOHAIBHOM LIEHTpE
TIIPEeJOCTaBJIEHHs] TOCYJApPCTBEHHBIX M MYyHHIHMNATbHBIX 3HatoT 89%. Tem He Mmenee, 91%
ONpPOLIEHHBIX OTHAIOT IPEAIOYTEHHE YUPEXKICHHMIO COLMANBHOM 3alUTBl HACENCHHS, T.K.
JIOBEPAIOT crenuanucTaM- 59%, 23% - obpamaroTcs B OTAEN 110 IpUBbIYKE, 9% yKasanu, 4To
jerde 106paThes B 0TAeN. 9% ONPOIIEHHBIX OTBETHIIM, YTO HE MMEIOT IIPEANIOYTECHHU.

VYV 77% pecnoHIEHTOB HE BO3HMKIO TPYAHOCTEH B IOJyYECHHHM TOCYTapCTBEHHBIX YCIyr B
yupexaenun. TpyaHocTH co cG0poM HEOOXOMMMBIX AOKYMEHTOB, CIIPaBOK BO3HHKIHM y 18%
OIIPOLIEHHBIX, 2 % KaK TPyJHOCTh OTMETHUIIH 3alI0IHEHUE 3asBJICHAN BPYYHYIO.



VYPOBEHB JOCTYNHOCTH IOCYIapPCTBEHHBIX YCIIYT B YUPEXKACHHH KaK JOCTATOYHBIA oneHuIn 94%
pecronIeHToB. JIMmb 6% ONMpOIEHHBIX OLEHUIH YPOBEHb NOCTYITHOCTH KaK CPEIHUM, HO MEPEI,
KaKHe JOJDKHBI OBITh NIPEIIPUHSITH yUPE)KICHHEM, HE YKa3alH.

97% onpoIeHHBIX OTMETHITH, YTO YPOBEHB TOCTYIHOCTH M Ka4eCTBa rOCYIapCTBEHHBIX YCIYT B
YUPEKICHHH YIYYLIMICS 3a IIOCIAECAHHE TOJBI, BBIAEIEHO OTCYTCTBHE HWJIM YyMEHBIICHHE
OYepeeii, COKPaTHIIOCh BpeMs npHeMa. 3% OTMETHIH, YTO YPOBEHBb JOCTYIHOCTH M KadecTBa
TOCYAAapCTBEHHBIX YCIYT B YUPEIKICHUU HE U3MEHHUIICA.

100% ompomeHHBIX YIOBJIETBOPUTEIBHBl KA4eCTBOM OOCITYXXHBaHHS COTPYIHHKAMH
ydpexaeHus. HerocTaTku He OTMEUEHB.

HuvkTo U3 pecioHIEHTOB He BCTpedascs ¢ (aKTaMM MPOSBIICHHUS KOPPYIIIMU B YYPEKACHHUH, B
TOM YHCJI€ B3UMaHMs IIaTeXeH, He HMEIOIIUX JOKyMEHTAIbHOTO MOTBEPIKICHHUS.

B nenom xadectBo paGoThl y4pexIEHHUs IO OKa3aHUIO IOCYJAPCTBEHHBIX YCIIYT OLEHEHO Kak
BBICOKOE 83%  ompoIneHHBIX, 4To Ha 3% Oosblne, yeM B mpounutoM roay, 17% oleHuiIo
KayecTBO paboThl Kak cpenHee. Kak HHM3Koe KayeCTBO pabOThI YUYPEKAEHHS IO OKA3aHHIO
rOCYAapCTBEHHBIX YCIYT HE OLIEHU HUKTO.

Taxum 006pa3oM, MOHHMTOPUHT CBHJETENBCTBYET, YTO TOCYAapCTBEHHBIM Ka3€HHBIM
yupexnaenueM Brmagumupckoit ob6mactu  «OTAen CONMaIbHOW 3al[UTHl HACEJIEHHS II0
CysnmanbckoMmy paiioHy» 00ecIeueHbl JOCTYIHOCTh U Ka4eCTBO MPH OKa3aHUH IpaXkJaHaMH Mep
COLIMAJIBHON MOIAEPIKKH.

B mensx ymydimenus kagecTBa peaoCTaBICHUS FOCYIapCTBEHHBIX YCIYT HEOOXOMUMO:
1. Ilpomomxure paboTy mo MHGOPMHPOBAaHHIO HACEIEHHS O BO3MOYKHOCTH HCIIOJIB30BAHUS
caTa y4YpeXIEHHs JUId MOJy4YeHUs WHQPOpPMAaIUH, CBSA3aHHOM C MpeNOCTaBIEHHEM

rOCyAapCTBECHHBIX YCJIYT, pa60T0171 YUpEeXKACHUS, NJIA 3allUCHA Ha ITPUEM K CIICIIHATIUCTAM.

3. Ilpomomxute pab6oTy mo HMHQOPMHPOBAaHHIO HACENCHHS O IPEUMYINECTBE MOIYYEHHS
rocyIapCTBEHHBIX YCIIYT uepe3 ENUHBIA mopTait rocyciyr.

JlMpexTop ydpexaeHus K e N.E.CrenanoBa
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