
Ana.[ug uHQopvtauuu, [oryrreHnofi B xoAe rrpoBeAeHlrfl MoHrrroplrnra
rlo lrgyrreHlrro o6ulecrBeHHoro MHeHrrfl o KarrecrBe rrpeAocraBJreHrrfl

rocyAapcrBeHHbrM Ka3eHHbrM yrrpexAeHueM B.naAnnaupcrcofi o6.nacrn
<<OrAe.rr coqrraJrbHoft 3arrlrrrbr HaceJrenrrfl no CysgaJrbcKoMy paftoHy>

rocyAapcrBeHHbrx ycJryf

B coornercrBr,rrr c [pr,rKa3oM AerrapraMeHTa coqu€rJrbuofi gaullrrbr HaceJreHlrr or 16.06.2020 ]lb
246 <<O rrpoBeAenuvr MoHuroprrHra yAoBJrerBopeHHocrr{ rpaxAaH KarrecrBoM rrpeAocraBJrseMbrx

rocyAapcrBeHHbrMlr xas€nnrruu yrrpelrAenuflMu coquamnofi 3arrlrrrhr HaceJIeHIis

Bn4Aunanpcxoft o6racru rocyAapcrBeHubrx ycJryr B 2020 roAy), rpHKa3oM Ar{peKropa
rocyAapcrBeuHoro Ka3eHnoro frpexAeur.rfl BraAuuupcrofi o6racru <OrAer coquaruuofi
3arrlr{rbr HaceJrenr{f, rro Cys4arucKoMy pafiony>> or 18.06.2020r. J\b 35, n replroA c 01.07.2020r.
no 30.09 .2020r. rocyAapcrBeHHblNa raseHHbru yrrpexqeHlleM BlaAunaupcroft o6lacru <OtAen
coqrraJrbsofi gaulrrrbr HaceJreHr{fl rro Cys4anrcKoMy paftouy> (azuree - y.rpexAeHur) [poBeAeHo
aHKerrlpoBaulre rpaxAaH, o6parlrBrrr[xcr B frpexAeHrae 3a rronfreHr{eM rocyAapcrBeHubrx
ycJryr B yKa3anurrfi repuoA.

I-{erruu [poBeAeHr.Ifl Monr.rropr.rHra sBrrsrorcr rroBbrrrreHr,re KarrecrBa vr AocrylHocrr.I
[peAocTaBJrreMbrx rocyAapcTBeHHbrx ycnyf, coBepueHcTBoBaHr,re Ilpoqecca rx
IIpeAocTaBJreHr{fl

Onpoc rpoBoAprJrcs B KaxAoM ceKTope yqpexAenr4ss Koropbre [peAocraBJlsror
rocyAapcrBeuubre ycnyru. Pecnon.qeuTbr 3a[oJrHflJrr{ anKerbr caMocrosreJrbHo.

3a uepuoA c 01.07.2020r. no 30.09.2020r. B orAen o6parunow 2228 qerr. Coruacuo rplrKa:ly
o6reu o[pomeHHbrx cocTaBrrir He MeHee 3%o or rrrrcJra fpaxAaH, o6paruBrrrlrxcfl B yqpexAeHr,re.

B aHKerr.rpoBaHrru [pr,rHsnr,r fracrrre 66 r{eJr., 79% onporueHnbrx )KeHrrlr,rHbr. Bospacruax
Kareropns, rtptrnf,Brrrux B onpoce rpa)KAaH cocraBr,ura: ll% - gro rpaxAaHe B Bo3pacre ao 30
rrer.; 43% orpomeHHbrx - oro rpax,qaHe B Bo3pacre or 30 lo 40 Jrer; 8oZ - sro rpalrAaHe B

Bo3pacre or 40 ao 50 irer; 17% - rpaxAaHe B Bo3pacre or 50 ao 60 ner; 2l% - rpalrAaHe
craprre 60-rpr.

PanuouepHo pacnpeAeJrr,rJrucb rracrr,r aHKerr{pyeMbrx rro ypoBHro o6pasonanufl,. fpaN4aue,
HMeroqrde Bbrcuree o6pasoBaHue cocraBr tu 24Yo, cpeAHe upoSeccr{oHaJrbHoe o6pasoBaHue -

32%. Ha.rarsHoe npoSeccproH€rrrbHoe o6paronanvre r{Meror 27% orporuenHbrx. 9% r{Meror
cperHee (uoruoe) o6utee (10,1I rnaccon) o6pasoBaHr{e, 8% - ocHoBHoe o6ulee (8,9 rnaccon),
0% - Harranbnoe o6ulee o6pasoBaHre.

43% pec[onAenroB 3aurrbr rpy4onofi Aef,reJrbuocrbro, 13% cocraBr{Jrlr uepa6orarotuue
rreHcuoHephr. He 3ausrbr rpy4onofi AeflreJrbHocrbro 24% orporueHHbrx, 20% cocraBr.rJrr{

padorarorque fleHcr.roHepbr.

B orpoce yqacrBoB€rJrr,r: 27% po4urenefi, r{Meroulue I ull;u 2 Aerefi [c 18 Jrer, 33%
oIIpoIIIeHHbrx cocTaBLrJrr,r MHoroAeTHbre poAr.rTeJru, 12Yo aHKeTr,rpyeMbrx sBJrflroTcfl BeTepaHaMpr

rpyAa, ll% - vrnBurvr4tr, l TYo onporreHHbx orpeAenr{Jrr{ cBoro Karefopr.rn KaK (ApyfarD.

70% pec[oHAeHToB o6paruwrcr B frpexgenr,re 3a Ha3Harrenueu/uepepacrreroM BbrrJrarbr
(uoco6rar) Ha 4erefi, BerepaHoB rpyAa, rpyxeHr,rKoB rbrJra v Ap.; 13% pecroHAeHroB
o6parurucr 3a roJrfreHrreM grrpaBKr4, yAocroBepenr{s, uuQopMarluu; l0% - ro ApyroMy
Borrpocy, TaKr{x KaK noryqenlre cy6cuguu Ha orrJrary xr,urb.s u KoMMyH€LrrbHhrx ycnyr, Lr



pa3pa6orKa I4nncy. flonuocrbro ycrar,rBaer noprAoK rIpeAocraBJIeHLIt noly.reuuofr
rocyAapcrBeHHofi ycnyru B yqpex paennur 100% orpoueHHbx.

35% pecrronAeHToB r4crroJrb3yror Bo3MoxHocrb [onfIeHI,It ycnyr qepe3 EArnHsrfi ropraJr
rocyAapcrBeHHbrx r.r MyH[rlu[anbHbrx ycnyr, rrro Ha 5o/o 6onbllre, rIeM B nporunorra ro4y. He

r{cnoJrb3yror - 65%. B ra.recrBe rlpurlrrH He HcrIoJIb3oBaHI,Iff Bo3Mo)ICHocrI,I noJIfreHI,Iff ycnyr}I
rrepe3 Enfy rpalrAaHe yKa3anr,r Ha orcyrcrBl,Ie KoMnbrorepa u I,IHTepHera I,IJII,I He yKa3aJILI

rpilqr.rHy.

Ha 14% Bbrpoc [porIeHT o[poueuHbrx, BbrcKa3aBlrr[xc.fl sa [peAnor{Tenl{e o6pauleuuro 3a

loflyrreHr{eM roc. ycnyru qepe3 EAr,rnufi noprilJl rocycnyr rl,ItlHonay o6palrleHlaro B yqpexAeHrle.

B 6y4yruerra 6l% pecnouAeHroB npeAroqryr o6palqeHue sa nonyqeHl{eM ycnyrn B

oJreKTpoHHoM Br{Ae, 39% - onpoueHubD( He }KeJIEtror o6pauarbct B frpexAeHl4e qepe3 EAuHrtfi

[opTan roc. ycnyr no npl,Itrr,rHe IIpeKnoHHoro Bo3pacTa v He yMeHueM fionb3oBaHvfl.

KoMtrbroTepoM, oTcyrcTBHeM KOMrIbIOTepa n I,IHTepHeTa.

Tervr He MeHe e 64Yo yKa3aIIu B KaqecTBe npeuMylqecTBa flonyqeHl4fl rocyAapcTBeHHbIX ycnyr
rrepe3 EAprHufi nopraJr rocycnyr gKoHoMlIIo BpeMeHu, 27o , rrro He rpebyet rLItIHoro
o6parqeHua, 8% onpomeHHbrx yKa3aJrH BO3MOXHOCTb 3aIIOJIHI,ITb 3€l.jf,BJIeHUe B

Herrpr,rnyxAeHuofi o6cranoBKe, l% - us6exaur{e o[eqaroK LI onllcoK rrpld 3a[oJIHeHr4u EaHHbrx.

88% aHKerr{pyeMbrx, qro Ha 3% 6onrure, rreM B flporunoM roAy, oIIeHLIJTII ypoBeHb

un$oprr,rnpoBaHr,rr o noprAKe npeAocraBJIeHLIt rocyAapcrBeHHbIX ycJlyr (HauonHeHLIe 14

aKTyanbHocrb uHSoprraauuoHHbrx creHAoB, HaJllrtr{ue cupaBoqHblx MarepldanoB, nepuoAnr{Hocrb

pa3:srcH enuir s CMT4 u r.A.) KaK AoctaroqHrrfi. 12% - KaK cpe4Hnfi. Ha HeAocraror{Hocrb

unQoprraupoBanr.rr o [opsAKe npeAocraBJreHl{.fl rocyAapcrBeHHblx ycJlyr He yK€l3aJI HI,I oApIH

pecnoHAeHr. Meprr, Koropbre AonlKubr 6utr npeAflpuHflTbl frpexAeHl{eM, .rro6rr ero noBbIcHT

He yKa:|aHbr . 54% He ronmyrorcr cafitou yqpexAenlas AIrs. flonytleul,It HHSoprraaL1r4r4,

cssgauHofi c rpeAocraBJreHr,reM rocyAapcrBenHbrx ycnyr, pa6orofi yqpexAenvfl,. 71% He

nonmyrorcr cafirou yqpexAeur,rff p.nfl garilrctr Ha nppleM K crIeIIHaJII,IcraM. VI roJIbKo 46%
oflporrreHHbrx r{cfloJrb3yror cafit yqpe]KAenus, p.fin flonyrreHlar unQopMalluIa , u 29o/o [lrfi. 3anncn

Ha rrpueM K crleqr'.anprcTaM.

Cyuecrnyroqufi pexr,rM pa6otrr yqpexAeuklff ycrpal,IBaer 100% pecnoHAenroB. 2l%
oflpomeHHbrx rparlrr MeHee 15 urnn. Ha ro, qro6u Ao6parrct Ao ]qpe]KAenvrfl,22% rr,renee 30

MHH, y 42% ero 3aHr{Maer or 30 lo 60 Mr{Hyr, al|oh rpartr 6onee 1 .raca. Buecte c reM 82%
pecnoHAeHToB Tparqr Meuee 15 Mr,rH. Ha HaxoxAeulde B oqepeArl Ha npfieM Ant rroJlyv'eukrs,

rocyAapcrBeuHofi yclyru, lToh MeHee 30 ruuu., lYo yxwtnll BpeMt or 30 Ao 60 rrauHyt. Bperrax

6onee 1 qaca He YKutsan HLIKTO.

O Bo3MoxHocrra rronyqeHufl rocyAapcrBeHublx ycnyr B MnoroSyHKIIIaoHaJIbHoM IIeHrpe

npeAocraBJreHnfl rocyAapcrBeHHbrx Lr MyHLIuu[anbHbIX 3Haror 89%. Tena He Meuee, 9l%
o11pomeHnbIx orAaror [peAnorrreHr,re yqpexAeHuro coqraalsnofi 3aIqI,ITbI HaceJIeHI4fl, T.K.

AoBeprrcT cflerlr{€rJrr{craM - 59yo, 23% - o6paualorcff B orAeJI rro fipuBblrrKe, 9oh yxasiullrt, uro
Jrefqe 4O6paTbCr B OTAen. go/o OIIpOmeHHbIX OTBeTI,IJII{, qTo He I4MeIOT npeAnOqreHllfi.

y 77% pecroHAeHroB He Bo3Hr.rKJro rpy4nocrefi B [onyrreHl,Iu rocyAapcrBeHHblx ycnyr B

yqpexAentrn. Tpy.uHocrr4 co c6oporra neo6xoALIMbIx AoKyMeHToB, cnpaBoK Bo3HI,IKJIr y l8o/o

onpomeHHbfx, 2 o/o xax rpyAHocrb oTMerr,rJrr,r 3a[oJrHeHI,Ie 3aflBJleHufi npyuHylo.



/
Yponens AocrynHocrl,I rocyAapcrBeHubrx ycnyr B yqpexrenkrtr KaK Aocraroqnufi orleHr,rnu 94%
pecnoHAeHroB. Jluulr 6Yo onpo[reHHbrx orleHr.rnr{ ypoBeHb AocryrHocTpr KaK cpeAilufi, Ho Mepbr,
KaKr4e AoJDKHrT 6rrm [peAnpr,rusrbr yr{pexAeHr{eM, He yKa3€IJrr4.

97% oflporueHnbrx orMerI,IJrI{, trro ypoBeHb AocrylHocrr,r r,r KarrecrBa rocy,qapcrBeHHbrx ycJryr B

I.IPeXAeHUVI yJrrrIupIJICg 3a nOCJTeAH[e rOAbI, BbrAeJreHO OTCyTCTBUe l,i'ilI.d yMeHbrrreHr,re
oqepeAeft, corpatplJlocb BpeMf, rrprreMa. 3Yo orueTHJrr{, rrTo ypoBeHb AocTyrrHocTu pr KarrecTBa
rocyAapcTBeHHbrx ycJryr B yqpexAeEr4vr He r,r3MeHurcs.

100% orpotueHnhrx yAoBnerBopnrenbHbr KarrecrBoM o6cnyxuBalvrs. corpyAnr4KaMr{
y.IpexAe Hufl* HeAocrarKlr He orMeqeHbr.

Hurto I,I3 pec[oHAeHToB He Bcrpeqturcfi, c Sartauu flposBJreHr,rf, Koppynqnu B yrrpexAeur.rrl, B
TOM qLICJIe B3LIMAHklfl, rrnaTexeft, Ue r,rMerOUnX AOKyMeHTarrbHoro rroATBepxAennfl,.

B qenou KarrecrBo pa6orbl yqpexAeHr,rfl rro oKa3aur,rro rocyAapcrBeHHbrx ycnyr oueneHo KaK
BblcoKoe 83% onporueHHbrx, rrro Ha 3% 6olnue, rreM B rrpotunoM roAy, 17% orleHr,rno
KaqecrBo pa6orrr KaK cpeAHee. Kar Hr,r3Koe KarrecrBo pa6oru yqpexAeHr,rr rro oKa3aHr{ro
rocyAapcTBeHHbrx ycJryr He oueHr,rJr HuKTo.

Taruu o6pasonr, MoHlITopI,IHr cBr4AerenbcrByer, qro rocyAapcrBeHHbrM Ka3eHHbrM
y.IpexAeHrIeM BlaAunrnpcrofi o6nacru <OrAen counamHofi 3arrlr{Tbr HaceJreHr,rr rro
Cys4anrcKoMy pafiony> o6ecue.IeHbl AocryflHocrb u KaqecrBo npra oKa3aHnla rpaxAanaMr,r Mep
coquanbuofi nogepxKr.r.

B uelsx yryqueHl{fl KatlecrBa [peAocr aBrenufl, rocy4apcrBeHHbrx ycnyr ueo6xoAr,rMo :

l. llpo4orxllTb pa6oty rro nHQoprrarrpoBaHlrro Haceneuprr o Bo3Mo]KHocrr,r r{c[onb3oBaHr,rt
caftra yqpexAeulu Arrs uoryqeHr,rr uH$opna ar6vrr4, cnsgannofi c npeAocraBJrenr4eM
rocyAapcrBeHHblx ycJlyr, pa6otofi yqpelrAenr4s, Anfl,3aflvcu Ha nplreM K c[erlr4aJrr{craM.

3. flpo4olxl{Tb pa6ory uo nH(fopnrprpoBaHr,rrc HaceJreHr.rr o rper.rMyrrlecrBe nonyrrenr4tr
rocyAapcrBeHHbrx ycJryr rrepe3 E4uHrrft uopr€lJr rocycnyr.

,,{uperrop frpex(AeHut n' IrI.E.CreEaHoBa


