MoctaHoeneHwue MNpasutensctea PO oT 24 Hos6ps 2014 1. N 1236
"O6 yTBEPXKOAEHUM NPUMEPHOrO NEPEYHS CoLManbHbIX YCNyr No BMaam coumanbHbIX yenyr"

B cooTtBeTcTBMM C nyHKkTOM 3 Yactn 1 ctaten 7 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuinckon  ®depepaunn”  [NpaButenbCcTBO
Poccunckon ®epepaumm noctaHOBNSAET:

1. YTBEpanTb npunaraemMbld MPUMEPHbLIN MepevYeHb coumnarnbHbIX YCryr Mo Buaam
coumanbHbIX YCIyr.

2. Hactosiwee nocrtaHoBrneHue BctynaeT B cuny ¢ 1 aHBapsa 2015 r.

Mpeacepnatens NpaBuTenscTea 1. MeoBepes
Poccunckon depepauum

MpumepHbIN NepeYeHb
coumanbHbIX YCIyr No BUAam coumarnbHbIX yCrnyr
(yTB. noctaHoeneHuem NpaButenbctBa PP ot 24 Hos6psa 2014 r. N 1236)

1. CoumnanbHo-6bITOBbIE YCNYTIU:

a) B NonycraumMoHapHoOM nUnm ctaumoHapHom hopmax coumanbHOro o6CnyxmBaHns:

obecnevyeHne nnowWaagblo XUMbIX MOMELLEHUA B COOTBETCTBMM C YTBEPXKAEHHbLIMU
HOpMaTMBaMMU;

obecnevyeHne NUTaHMEM B COOTBETCTBMM C YTBEPXKAEHHBIMM HOPMATMBaMU;

obecnevyeHne MArKMM WHBEHTapeM (ogexaown, ob0yBbi, HaTenbHbIM Oenbem wu
NOCTENbHLIMU NPUHAANEXHOCTAMM) B COOTBETCTBMU C YTBEPXKAEHHBIMU HOPMaTMBaMy;

obecneyvyeHne 3a cYeT CpeacTB nonyyaTenst coumanbHbIX YCyr KHUraMu, xXypHanamu,
razeTaMm, HaCTOSbHbIMW UrpamMu;

0) B hopMe coumnanbHOro obenyxmBaHus Ha OMY:

MOKynka 3a CcYeT CpeAcTB nonyyaTtens couuanbHbiX yCnyr u pocTaBka Ha AoM
NPOAYKTOB NUTaHWs, NMPOMBbILLSIEHHbIX TOBApOB NepBon HeobXxoaMMOCTU, CPeaCTB CaHUTapumn
N TMrMeHbl, CPeacTB yxoaa, KHUT, ra3eT, XXypHaros;

NOMOLLb B NPUrOTOBEHNN NMULLMK;

onnara 3a CYeT CpPeacTB nony4vatens coumarnbHbIX YCIYr XUMULWHO-KOMMYHanbHbIX
yCryr n ycryr cBs3u;

cOaya 3a CYeT CpedcTB nonyyartesnis coumanbHbIX YCNyr Bewen B CTUPKY, XUMYUCTKY,
PEMOHT, obpaTHas nx OCTaBKa;

NMoKyrnka 3a cYyeT CpeacTB nonyyartens couunanbHbIX YCryr TOMNSMBa, TOMKa neyewu,
obecnevyeHne BOAOW (B >KWMbIX MomeweHnsx 6e3 UeHTpanbHOro oTonfeHns un (unu)
BOAOCHabXeHUs);

OopraHu3aumsi NOMoLLM B NPOBEAEHUN PEMOHTA XUSbIX MOMELLEHUI;

obecne4veHne KpaTKOBPEMEHHOIO NPMCMOTpPA 3a AETbMU;

ybopka XunblX NOMeELLEHUI;

B) BO BCexX hopmax coumnasnbHOro o6cnyxmBaHus:

npefocTaBfieHNe TUIMEHNYECKUX YCIyr nuuam, He CrnoCoBHbIM MO  COCTOSIHUIO
30pOBbsi CAaMOCTOATENbHO OCYLLECTBNATL 3a COOOM yXopa;

oTnpaBka 3a CYeT CpeacTB nonyyaTenss  coumarnbHbIX — YCNyr  NOYTOBOW
KoppecnoHaeHuuu;

NOMOLLIb B NpUeMe NULLN (KOpMIIEHNME).

2. CoumnanbHO-MeanLUMNHCKNE yCryrn BO BCex hopmax coumanbHOro o6cnyxmBaHms:
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a) BbINOSIHEHME npoueayp, CBA3aHHbIX C OpraHu3aumen yxoga, HabniogeHvem 3a
COCTOSIHMEM 3[00pOBbSA MoflyyaTernien coumanbHbIX ycnyr (M3MepeHne TemnepaTtypbl Tena,
apTepuanbHOro AaBneHus, KOHTPOSb 3a NPUEMOM fIEKAapPCTBEHHbIX NpenapaToB 1 Ap.);

0) okasaHue coaencTBms B NPOBEAEHNN 0300POBUTENBHBIX MEPONPUATUN;

B) cuctemaTtnyeckoe HabniogeHve 3a nonydatensMum coumanbHbiX YCNyr B Lensax
BbISIBIEHNSA OTKNOHEHUN B COCTOSIHUM UX 300POBbS;

r) NnpoBeAeHNe MepOonpUATUN, HaNpaBfEeHHbIX Ha (hOpMMpPOBaHME 340pPOBOro obpasa
XKWU3HU;

[) NpoBeAeHne 3aHATUM Mo aganTUBHOW (PU3NYECKON KyNbTYype;

€) KOHCYNnbTUpOBaHWE MO coumanbHO-MEeONLUMHCKMM BOMpocaM (noggepxaHue wu
COXpaHeHVe 300pOBbs MnofyyaTenen couuanbHbIX YCRyr, NpoBeAeHME 0300POBUTENbHbIX
MEPONPUATUN, BbISIBIEHNE OTKITOHEHUI B COCTOSIHUM NX 340POBbS).

3. CoumanbHo-nNcuxonorMyeckne ycnyrm BO  Bcex dGopmMax  coumanbHOro
obcnyxnBaHus:

a) coumnanbHO-NCUXONOrMYECKOEe KOHCYNbTUPOBaHME (B TOM 4ucrie MO Bonpocam
BHYTPUCEMENHbBIX OTHOLUEHUR);

6) coumanbHO-NCUXONOrMYECKNIA NaTPOHaX;

B) OKa3aHMe KOHCYNbTaLWOHHOM NCUXONOrMYE€CKON NOMOLLM aHOHUMHO (B TOM 4uCrie C
ncnonb3oBaHMeM TenedoHa gosepus).

4. CoumanbHo-negarormdeckme ycnyrm Bo Bcex popmax coumanbHOro oocnyxnBaHuns:

a) oby4yeHMe npakTMYeckuM HaBblkaM oOuwero yxoga 3a TaKenobonbHbIMU
nonyyatenamum coumnanbHbIX YCRyr, nofyYyatensamu coumanbHbIX YCRAyr, WUMEKLWNMM
OrpaHMYeHust XXN3HeaeaTeNbHOCTAN, B TOM YMCHe 3a AeTbMU-MHBaNnaamu;

0) opraHusauusi MOMOLLM POAUTENSM U WMHBbIM 3aKOHHbIM MNpeacTaBUTENSM LETEWN-
WHBaNMOoB, BOCMUTbIBAEMbIX AOMa, B 0Oy4eHMM Takmx geTen HaBblkam caMoobCnyXmnBaHus,
o0LeHns, HaNpaBnNeHHbIM Ha Pa3BUTUE NTUYHOCTMU;

B) couunanbHo-negarornyeckas Koppekuus, BKIto4as ANarHOCTUKY n
KOHCYNbTUPOBaHUE;

r) oopmMupoBaHme NO3UTUBHBLIX MHTEPECOB (B TOM Yuchne B cdepe aocyra);

A) opraHusaums gocyra (NpasgHnKn, 3KCKYpPCUM 1 apyrve KynbTypHbIE MEPONpUATUS).

5. CounanbHoO-TpyaoBbIE YCNyrn BO BCEX hopMax coulmanbHOro 06cnyxmBaHus:

a) npoBEeAEHUE MEPOMNPUATMA NO  WUCMOMb30BaHUK TPYAOBLIX BO3MOXHOCTENM W
0By4YeHnto 4OCTYNHLIM NPOdEeCcCUOHanbHbIM HaBbIKaMm;

0) okasaHue nomoLLn B TPYAOYCTPOMCTBE;

B) oOpraHuMsauuMsi noMmowmM B  nonyyvyeHun obpasoBaHuss, B TOM  4ucne
npocpeccrnoHanbHoro obpasoBaHus, UHBaNugamu (4eTbMU-UHBaNM4amMmu) B COOTBETCTBUU C
NX CMOCOOHOCTAMM.

6. CoumanbHoO-NpaBoBbLIE YCIyrn BO BCeX (hOpMax coumanbHOro o6cnyxmBaHns:

a) oka3aHue noMoLwM B OCOPMINEHUN U BOCCTAHOBIIEHMM YTPAYEHHbIX AOKYMEHTOB
nony4yaTtenen coumnarnbHbIX YCNyr;

6) okasaHMe NOMOLLM B NOSy4YEHUM LOPUANYECKMX YCIyr (B TOM Yncrne 6ecnnaTtHo);

B) OKasaHMe MOMOLWM B 3aWuTe npaB M 3aKOHHbIX WHTEPECOB nonydatenemn
coumanbHbIX YCIyr.

7. Ycnyrm B UEnNsAX MNOBbILWEHUS KOMMYHMKATMBHOIO MOTEHUMana mnonyyaTtenen
coumanbHbIX YCRyr, MMELWMX OrpaHNUYEHUs XU3HEAEATENbHOCTU, B TOM 4UCne [OeTen-
WHBanNMAoB, BO BCex opmax coLmanbHOro ob6cnyxmBaHus:

a) obydvyeHne uHBaNWMOoOB (OeTen-MHBaNMOOB) MNOSb30BAHUID CpeacTBaMu yxoga W
TEXHUYECKMMU CpeacTBamMu peabunmrauuu;

0) npoBeaeHne coumnanbHO-peabnnNUTaUMOHHbBIX MEPONPUATUIA B cdepe coumarnbHOro
o6CcnyXMBaHms;



B) 06y4YeHne HaBblkam NoBeAEHNS B ObITy U OOLLECTBEHHbBIX MECTAX;

r) okazaHue NOMOoLM B 06yYEHMM HABbIKaM KOMMbIOTEPHOW FPAaMOTHOCTMN.

8. CpoyHble coumarbHble YCIyru:

a) obecneyveHne bGecnnaTHbIM ropssYUM NUTaAHNEM UM HAaBopaMn NPOLYKTOB;

6) obecneyveHne ogexaon, obyBbto M ApyrMMK NpegMeTamMmn NnepBor HEOBXOANMOCTH;

B) cooencTame B NOMy4YEHUN BPEMEHHOTO XUITOro MOMELLEHNS;

r) cogencTane B NOsyYeHUN HpUANYECKON NOMOLLM B LIENAX 3alinTbl NpaB U 3aKOHHbIX
NHTEPEeCcOoB nornyyartenen coumanbHbIX YCNyT;

[) cogencTene B MONyYEHUU IKCTPEHHOM MCUXONOrMYECKOM NOMOLLM C NpUBREYeHneM
K aTOM paboTe NCMXOSIOroB MU CBALLEHHOCY>KUTENEN.



