lMocTtaHoBneHue lMNMpaButenbctea PO o1 24 HoA6psa 2014 r. N 1239
"O6 yTBepxaeHuun NpaBun pasmeweHnsa n oOHOBNEHNA MHGOPMaLUK O NOCTaBLUNKE
coumarnbHbIX yCnyr Ha oduumanbHOM canTe NocTaBLLMKa CoLManbHbIX YCNyr B
MHAOPMAaLNOHHO-TENEKOMMYHMKALUNOHHON ceTn "NHTepHeT"

B cooTtBeTcTBMM C nyHKTOM 4 yactn 1 ctaten 7 degepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHusa rpaxgaH B Poccuinckon  ®depepaunn”  [NpaButenbCcTBO
Poccunckon ®epepaumm nocTaHOBNSAET:

1. YTBepantb npunaraemble [lpaBuna pasmewieHns u oBHOBNEHUA MHdopmaLmMm o
nocTaBLLMKe coumanbHbIX YCNyr Ha ouumanbsHOM canTe NoCTaBLuKa CouManbHbIX YCnyr B
MHOPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UIHTepHeT".

2. Hactosee noctaHoBrneHue BcTynaeT B cuny ¢ 1 aHBaps 2015 .

Mpencepnatens NpaBuTtenscTea . MenBenes
Poccuinckon depepauunm

MNMpaBuna
pa3meLlleHUsa n o6HoBNeHUsa MHpopmaLum o NocTaBLUUKE COLMANbHbIX YCIyr Ha
odmumanbHOM canuTe NocTaBLYMKa coLumanbHbIX YCIyr B UHDOPMaLUOHHO-
TenneKoMMyHUKauuoHHou cetu "UHTepHeT"
(yTB. noctaHoBneHnem MpaButenbctBa P® ot 24 Hoa6psa 2014 r. N 1239)

FAPAHT:

Cwm. lMopsgok pasmMelleHnsa Ha oduuManbHOM CanTe MOCTaBLUMKA COouManbHbIX YCNyr B
NHPOPMALNOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT" n obHoBneHnsa mHdbopmaumm
06 aToM nocTtaBwuke (B TOM YuCle COAep)XaHue yKasaHHOM WHdopMauun n dopma ee
npenocTaBneHunst), yTBEPXAEHHbIM npukazom MuHTpyaa Poccum ot 17 Hosibps 2014 r.
N 886H

1. Hacrtoawue [lpaBuna onpegenstoT MNOpsAoK pasmMelieHnss un O0bHOBNEHUs
WHOpPMaUUM O MnOCTaBLUKe coumasrbHbIX YCNyr Ha oduunanbHOM canTe nocTaBLiMKa
coumanbHbIX YCnyr B WHGOPMaUMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "WHTepHeT" (panee
COOTBETCTBEHHO - odmumanbHbin cant, ceTb "MHTepHeT"), 3a UCKIOYEeHNEM CBeLEeHUN,
COCTaBMAKLWMX TFOCYOAPCTBEHHYD U  WHYKD OXPaHAEMyH 3aKOHOM TaWHy, B Lensax
obecnevyeHns OTKPbITOCTU U AOCTYMHOCTU YKa3aHHOW MHopMaLnu.

2. MNocTaBlWuK coumnanbHbix ycnyr obecneumBaeT A4ocTyn K obsi3aTenbHbIM pasgenam
(nogpasgenam) Ha cBoeM odomuManbHOM canTe, B KOTOPbIX pasMeLlaeT MHGopMauuio:

a) 0 gaTte rocygapcTBeHHOW pernctpauuun, ob yupeautene (yypeauTtensix), O MecTte
HaxoxaeHus, unuanax (NpyM Hanuuuun), pexmme un rpaduke paboTbl, KOHTaAKTHbIX
TenedgoHax n agpecax 3NeKTPOHHOW NOYThI;

0) O CTpyKType W opraHax ynpaBfieHUs opraHmsauuun coumanbHOro obcnyxuBaHus, B
TOM 4vucne:

HanMeHOBaHWE CTPYKTYPHbIX NogpasaeneHnin (opraHoB ynpasneHnd) (Npu Hannyum);

amunuu, wUMeHa, oT4yecTBa W  OOIMKHOCTM  pyKoBoAMUTENEeW  CTPYKTYPHbIX
nogpasgeneHni, NoNoXKeHUst 0 CTPYKTYPHbIX NogpasgeneHusx (Npy Hanuvmm);

MecTa HaxoxaeHns 060cobneHHbIX CTPYKTYPHbIX NOAPa3AeneHnii;

agpeca odumumanbHbIX CanToOB CTPYKTYPHbIX Noapa3geneHun B cetn "HTepHeT" (npwm
HanMuum);

aZpeca aNeKkTPOHHOM NOYTbl CTPYKTYPHbIX NoapasgeneHnn (Mpyu Hanuyaum);

B) O pykoBoauTerne, ero 3amMecTuTensx, pykoBoauTensx dunuanos opraHusauuu
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coumansHoro obcnyxmBaHus (Mpu HanUuun);

r) O nepcoHanbHOM cocTaBe paboOTHUKOB (C YyKasaHMEM C WUX corfnacusi YpOBHS
obpasoBaHus, KBanugukaumm n onbita paboThbl);

A) 0 MatepuanbHO-TEXHNYECKOM obecrneyeHnn npegocTaBeHns coumanbHbiX yenyr (o
HanuuMm obopyaoBaHHbIX MNOMELLEHMN NS NPefoCTaBneHus couManbHbIX YCyr no Bugam
coumanbHbIX ycnyr M opmam coumanbHOro obCnyXMBaHWA, B TOM 4ucne 6mbnuoTek,
0OGBHEKTOB CnopTa, Hanuuum cpeactB obyyvyeHuss M BOCMUTaHWS, OO YCNOBUSAX MUTAHUA U
obecrneyeHna oxpaHbl 340pPOBbSA  MofnyyaTtenem coumanbHbiX — ycnyr, AocTyne K
NMHOPMaLMOHHBIM cucTEMaM B cdepe coumanbHOro obenyxmnsanms n cetn "MIHtepHeT");

€) O NnepeyHe npefoCTaBnsSeMblX cOuManbHbIX YCyr Mo BMAaM coumnasibHbIX YCnyr u
dhopmam coumnanbHOro 06CcnyxMBaHus;

X) 0 nopsagke 1 ycnoBusix NpefocTaBneHus coumanbHblxX yenyr 6ecnnaTHo 1 3a nnarty
no BuAaM coumanbHbIX ycnyr n dopmMam counanbHOro OBCNyXMBaHUS C NPUNOXKEHNEM
o6pa3LoB JOrOBOPOB O NPeaoCTaBeHUn coLmanbHbIX YCnyr 6ecnnaTtHo v 3a nnary;

3) 0 Tapudax Ha couuManbHble YCryrm No BuAaM coumanbHbIX YCnyr u dopmam
coumanbHOro o6cny>XMBaHNUS;

M) O YMCNEHHOCTU nony4YyaTenen coumasnbHbIX Yciyr no dopmamM CcoumanbHOro
obCcnyXmMBaHNA U BUOaM coumanbHbIX YCNYr 3a cyeT OaKeTHbIX aCCUrHoBaHUM OLOaXKeTOB
cybbektoB Poccuiickon Pepepaummn, YMCNEHHOCTU nony4vaTenen coumanbHbIX YCayr no
dopmamMm coumanbHOro obCcnyXuBaHWs W BuOaM coumanbHbIX YCNyr 3a CcYeT CcpeactB
PU3NYECKUX N (UNK) IPULNYECKUX UL

K) 0 KonnyecTtBe cBOBOAHbLIX MECT ANdA npuvema nonydvartenen coumanbHbIX YCnyr no
dopmam coumnanbHOro obcnyxmBaHus, pmHaHCUpyeMbliX 3a cHeT BLAXKETHbBIX aCCUrHOBaHUM
GropxeToB cybbekToB Poccuickon ®epepauunn, n konndectse cBoOGOAHbLIX MECT AN npuema
nosiyyatenen coumarnbHbIX YCAyr No goopmMam coumanbHOro obecnyxmBaHnsa 3a cyeT cpeacTts
PU3NYECKMX N (MNKN) FOPUANYECKNX NNLL;

n) o6 obbeme npegocTaBnsieMblXx coumanbHbIX YCRyr 3a cyeT OroKeTHbIX
accurHoBaHumn brogxetoB cybbektoB Poccunckon depepauum n obbeme npegocrtaBngembix
coumanbHbIX YCIyr 3a CHET CPeacTB pmanyecknx n (Mnn) pUANYECKMUX nn;

M) O HanMMuMM J§MUEH3MW Ha OCYLeCTBMeHne [AesTenbHOCTW, nognexaiien
NNUEH3NPOBaHMID B COOTBETCTBMM C 3akoHogaTernsctBoM Poccuinckon ®depepaumm (C
NPUNOXEeHNeM 3NEeKTPOHHOro obpasa AOKYMEHTOB);

H) O (PUHAHCOBO-XO3SIUCTBEHHON [OeATEeNbHOCTU (C NPUMOXEHUEM 3MEKTPOHHOro
obpasa nnaHa oMHaHCOBO-X03ANCTBEHHON AEATENTbHOCTW);

0) O npaBunax BHYTPEHHEro pacnopsgka Ans nonyyaTtenen coumarnbHbIX YCnyr, O
npaBunax BHYTPEHHEro TPYAOBOro pacnopsigka u KONMNekTMBHOM A0oroBope (C NpunoXXeHnem
3MEeKTPOHHOro obpasa JOKYMEHTOB);

M) O HaNM4YUKU NpeanuUcaHuin OpraHoB, OCYLLECTBASIOWMX FOCYAapCTBEHHbIN KOHTPOSb B
chbepe coumanbHOro obcnyxmeaHus, n o6 otyetax 06 UCNONHEHUM TakuUX NPeanucaHuin;,

p) O NPOBEOEHUN HE3aBMCMMOW OLEHKM KayecTBa OKa3aHus YCnyr opraHmsaumsamu
counarnbHoro obcnyxmBaHus;

C) WHYKO uHOpMauUMo, KoTopasi pasMelLaeTcsi, OonybnmKoBbLIBAETCA MO pPELLUEHUHO
nocTasLiMKa couunanbHbIX YyCnyr n (Mnu) pasMmelleHne, onybrvkoBaHMe KOTOPOWN SBMSIKOTCSH
o6s3aTenbHbIMM B COOTBETCTBUM C 3akoHOAATensCcTBOM Poccuiickon degepaumn.

3. IHdopmauus, ykasaHHas B nyHKTe 2 Hactosawmx Mpasus, NOANEXUT pasMeLLeHno
Ha oduuManbHOM canTe MOoCTaBLUMKA couuManbHbIX ycnyr u obHoBneHuto B TedeHune 10
pabounx OHEW CO [OHA ee Co3OaHud, MNONMYYEeHUS WM BHECEHUS COOTBETCTBYHOLLNX
N3MEHEHNN.

4. Monb3oBaTento oduunanbHOro canta npeaocTaBnseTcs HarnsgHas nHopmaumns o
CTPYKTYpe odmumManbHOro camTa, BKMAYawwaa B cebsa CCbiky Ha oduumnanbHble CanThbl
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opraHa rocygapcTBeHHOW Bractu cybbekta Poccuinckon depepaumm, OCyLLECTBNANOLLEro
npenycMoTpeHHble ®PepepansHeiv 3akoHom "O6 OCHOBax coumanbHOro obcnyxmBaHus
rpaxgaH B Poccuiickon ®egepauun” nonHoMmoumns B cpepe coumanbHOro o6CnyxXmBaHus, u
MwuHucTepcTBa Tpyaa u coumanbHon 3awmTbl Poccuickon degepauum.

5. VHdpopmauusa, ykasaHHas B rnyHkTe 2 HactoAwwmx [lpaBun, pasmellaeTcs Ha
ojmumanbHOM canTe B TEKCTOBOM M (Mnn) TabnuyHoM dhopmax, a Takke B ¢opme
9NEKTPOHHOro obpasa Konuim AOKYMEHTOB.

6. lNpn pasmeweHun uHdOpMauMM Ha oduumanbHOM canTe U ee OOHOBMEHWUU
obecneunBaetca cobniogeHne TpeboBaHu 3akoHopaTtensctBa Poccuiickon depepaumm o
nepcoHarsbHbIX AaHHbIX.

7. TexHunyeckne U nporpaMMHble CpeacTBa, KOTOpble  MUCMNOSb3yTCa  And
PYHKUMOHNPOBaHUA opuLManbHOro canta, 4omMkHbl obecneynBaThb:

a) AOCTyN K pasMeLleHHOM Ha ouumansHOM canTe nHdopmMauumn 6e3 ncnosrb3oBaHus
nporpamMmmMHoro obecneveHusi, ycTaHOBKa KOTOPOro Ha TeXHUYeCKne cpencrsa nosib3oBaTerns
UHopMauun  TpebyeT  3aKMOYEHUA  JIMLEH3UMOHHOMO WM MHOrO  cornawleHus c
npaBoobnagatenemM nporpammMHOro obecneyeHus, npedycMmaTpyBalollero B3VMaHue C
nosib3oBaTtens MHopmaLmm nnaTbl;

0) 3aWwmnTy UHMOpMaLMM OT HECAHKLMOHMPOBAHHOIO YHUYTOXEHUS, Moaudurkaumm u
ONoKMpoBaHNA JOCTYNa K HEW, a TaKkKe UHbIX HeNpaBoOMEpPHbIX 4ENCTBUA B OTHOLLEHUN ee;

B) BO3MOXHOCTb  KOMUPOBaHUS  MHGOPMauUMM  Ha  pe3epBHbIN  HOCUTENb,
obecneymBaloLWmin ee BOCCTAaHOBIIEHUE;

r) 3aWuTy OT HECaHKLVNOHUPOBAHHOIO KOMMPOBAaHUSA aBTOPCKUX MaTepunarnos;

) BO3MOXHOCTb BbIPaXXEHUS MHEHUM nonyvateniaiMn coumanbHbIX YCnyr O Kadectse
oKasaHus yCnyr opraHm3aunsamMm coumanbHOro 06CnyxmBaHus.

8. MHpbopmauma Ha ocmumnanbHOM canTe pasmellaeTcsl Ha PYCCKOM 4A3blke, a Takke
MOXeT ObITb pasmelleHa Ha rocydapCTBEHHbIX fA3blkax pecnybnuk, BXOAsAWMX B COCTaB
Poccunckon ®egepaummn, n (Mnn) Ha UHOCTPAHHBIX A3bIKaXx.

9. PasmelueHHble Ha odumumanbHOM CcanTe CBEAEHUS AOMMKHbl ObiTb OOCTYMHBbI
nosib3oBaTensaM Ans  O3HAKOMIIEHUS  KPYrrocyTovyHO 6e3 B3auMaHua nnatbl U UHbIX
OrpaHnNYyeHun.
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