HauuoHanbHbIn cTaHgapT P® NOCT P 52885-2013
"CouunanbHoe obcnyxusaHue HaceneHus. CounanbHble ycnyrm cembe™
(yTB. npukaszom depepanbHOro areHTCTBa MO TEXHUYECKOMY perynmpoBaHuio n
MmeTporsnorun ot 17 oktadbpa 2013 r. N 1183-cT)

Social services of the population. Social services to family

[ata BBegeHusa - 1 aHBaps 2015 .
B3amen [OCT P 52885-2007

1 O6nacTb NnpMMeHeHus

HacTtoswmin ctaHgapT pacnpocTpaHsaeTcs Ha coumnanbHblie YCnyru, npeaoctaBnsemMble
CeMbe B LENOM T[OCyQapCTBEHHbIMM W WHbIX (POPM COBCTBEHHOCTU YUYpeXaAeHUs MU
coumanbHOro obcnyxmBaHua (fanee - ydpexageHus), a Takke rpaxgaHaMmy, 3aHMMaroLWnMncs
npeanpuHMMaTeNbCKOM AeATeNnbHOCTbIO B 061acTy coumnanbHOro obenyxmBaHusa HaceneHus
0e3 obpasoBaHus OPUANYECKOro nuua.

HacTtoawun ctaHgapT ycTaHaBnmMBaeT cocTaB, 0O6bembl M OpMbl NpeaocTaBneHns
BCEro KOMMfeKkca coumnarnbHbIX YyCAyr ceMbsM CreayrLwmnx rpynn, okasaBlMMCS B TPYLHOM
XXWU3HEHHOW CUTyauumu:

- MmanoobecneyeHHbIM CEMbSM;

- CeMbsiM, WMEKLMM Ha rnonevYeHun p[AeTen-cupoT U AeTen, ocTaBwuxcs 6e3
rnoneyeHnsa poantenen;

- HEMOMHbIM CEMbSM;

- CeMbsIM, MMEKLMM B CBOEM COCTaBe AETeN C OrpaHNYE€HHbIMWU YMCTBEHHLIMU W
PU3N4ECKMMIN BO3MOXHOCTAMMU, AE€TEN C OTKITIOHEHNAMU B NOBELAEHMWM;

- CeMbsIM M OTAEeNbHbIM rpaxaaHam, OKa3aBLUMMCS B 3KCTPEMasribHOM CuTyaumu
(nocTpagaBWKMM OT CTUXUWHbLIX ©EACTBUM UMM NPUPABHEHHBIX K HUM COObITUIN), CEMbAM
GexeHLUEeB N BbIHYXOEHHbIX NepeceneHues;

- MHOTO4ETHbIM CEMbSIM;

- CEMbSIM, MMEOLLUM B CBOEM COCTaBe HETPYAOCMNOCOBHbIX UK ANUTENbHO BoneroLwmnx
YreHOB CEMbW, MHBANMAOB, B TOM Y1Cre AeTen-UHBannaos;

- CeMbsIM C HeONaronpuaATHBIM NCUXONOrMYECKUM MUKPOKITMMATOM;

- CeMbsIM, rde OeTU W XeHWWHbl noaBepraTca NbbiM dopmam hU3n4eckoro,
CeKcyarnbHOro Unun NCUXNYeCcKoro Hacunus;

- CeMbSIM, HAaXOAALWMNMCSH B COLManbHO-ONAaCHOM MOSTOXEHWM;

- CeMbSIM, rge poauTenu uUnuM 3akoHHble NpeacTaBUTENM HEeCOBEPLUEHHONETHUX He
NCMNOMHSIOT CBOUX 06A3aHHOCTEN NO NX BOCMUTaHMIO, OBYYeHMIo 1 (Unn) cogepaHuio u (unu)
oTpuLaTeNbHO BAUSAIOT Ha UX NoBeaeHne nNmbo ecToko obpaLlatTcsi C HUMM;

- cemMbaM, rae poautTenu unu getm normbnu (ymepnu) BO BPEMS HECEHUS BOUMHCKOM
CNyx6bl.

YupexaeHusa coumanbHOro obcnyxunsaHnsa B cOOTBETCTBUM ¢ PeaeparibHbiM 3aKOHOM
"O6 ocHoBax coumanbHoro obcnyxmBaHna Haceneuns B Poccunckon dPegepauymmn”,
HEe3aBMCUMO OT WX BEOOMCTBEHHOW NPUHAANEXHOCTU U (POPMbl COBCTBEHHOCTU MpU
onpegerneHnn B cBoux [onoxeHusx n B ApYyrmx LOKYMEHTax, B COOTBETCTBUN C KOTOPbIMU
OHU PYHKLMOHMPYIOT, 06BEMOB U hOpM, NPESOCTABSAEMbIX MU COLMANbHbIX YCNYr CEMbE,
AOIMKHbI BbINONHATE TpeboBaHNA HacTosLWEero ctaHgapTa.
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2 HopmaTuBHbIe CChINKU

B HacTosillem cTaHgapTe MCnonb3oBaHbl HOPMAaTMBHbBIE CCbIIKM Ha crieayolume
cTaHOapThbl:

FOCT P 52143-2013 CoumanbHoe obcnyxuaHne HaceneHumss. OCHOBHble BuUAbl
coumanbHbIX yCnyr

FOCT P 52495-2005 CoumnanbHoe obcnyxuBaHue HaceneHusa. TepMuHbl U
onpeaeneHus

FOCT P 52498-2005 CoumnanbHoe obcnyxuBaHne Hacenenus. Knaccudukaums
yupexaeHuin counanbHoro obcnyxmBaHus.

MpumeyaHne - T[lpyM nNOMbL30BaHMM HACTOALWMM CTaHOAPTOM LerecoobpasHo
NpoBEPUTb OEWCTBME CCbIIOYHbIX CTaHO4ApTOB B WHAOPMALMOHHOM cuUCTeMe obLiero
nosib3oBaHUA - Ha oduumansHoM cante PegeparnbHOro areHTCTBa MO TEXHUYECKOMY
perynimpoBaHnio 1 MeTporiormm B cetu MHTepHeT nnn no exerogHomy MHEPOPMaLMOHHOMY
ykasatenio "HauuoHanbHble cTaHaapTbl”, KOTOPbIA ONy6NMKoOBaH MO COCTOSIHUIO Ha 1 AHBaps
Tekywero roga, W N0 BbINyCKAM eXeMeCS4YHOro MHGOPMAaUMOHHOIO  yKasaTens
"HaunoHanbHble cTaHgapTbl" 3a Tekywmn rod. Ecnu 3ameHeH CCbiNoYHbIM CTaHAapT, Ha
KOTOpbIN daHa HedaTUpOBaHHasA CCbiflka, TO PEeKOMEHAYeTCs UCMOoMb30BaTh AEVCTBYIOLLYIO
BEpPCMUIO 3TOro CTaHgapTa C y4eTOM BCeX BHECEHHbIX B [AAHHYK BEpCU0 U3MeHeHun. Ecnu
3aMeHEeH CCbISTOYHbIM CTaHA4apT, Ha KOTOPbIN JaHa AaTUPOBaHHAA CCbifika, TO peKoMeHayeTcs
MUcrnonb3oBaTb BEPCUD 3TOr0 CTaHAapTa C  YKasaHHbIM - Bbllle roAOM  YTBEPXOEeHUS
(npuHATKMA). Ecnin nocne yTBepXAEeHUs HACTOSILLEro CTaH4apTa B CCbITOYHbIA CTaHOapT, Ha
KOTOpbIN AaHa AaTUPOBAHHAA CCbiIfika, BHECEHO M3MEHEHMWe, 3aTparmBarLiee nosioxXeHne, Ha
KOTOpOE AdaHa CCblfika, TO 3TO MOSIOXEHUE peKOMeHOyeTCs NpuMeHaTb 6e3 yyeTa [gaHHOro
n3mMeHeHnsa. Ecnn ccbinoyvHbl cTaHAapT oTMeHeH 6e3 3amMeHbl, TO NOSIOXKEHUEe, B KOTOPOM
AaHa CCblfika Ha Hero, pekoMeHAyeTC NPUMEHSTb B YacTuW, HE 3aTparnBatoLen 3Ty CCbIfKy.

3 TepmMuHbI n onpeaeneHust
B HacTosiwem ctaHaapTe npuMeHeHbl TepMuHbl o [OCT P 52143 n TOCT P 52495.
4 OGLKe NnonoxeHus

4.1 Hacrtoawmin crtaHgapT paspabotaH B COOTBETCTBUM C MOMOXEHUAMWU 3aKOHa
Poccunckon ®epepauumn (cm. nyHkT 4 npeaucnosus), TOCT P 52143, TOCT P 52495 un
FOCT P 52498.

4.2 Hactoawmin ctaHgapT ycTaHaBnuBaeT criedylowme Buabl coumanbHbIX yCnyr
npegocTaBnseMbIX CEMbSIM:

- coumanbHo-bbITOBbIE, HanpaBfieHHble Ha noggepXaHue unn obecneveHune
NPUBbLIYHOW coLManbHOM cpeabl NS CeEMEWN;

- coumanbHO-MeaNLUNHCKME, HanpaBneHHble Ha NoaaepXXaHne 1 ynydleHne CoOCTOSHUS
30pOBbsi CEMEN, He NpeanoraratoLime MeanunuHCKOro BMeLlaTenbCTBa;

- coumanbHO-NCUXonorndeckue, npegycmaTpuBaroLMX COAENCTBME B YhyudLIEHUN
NMCUXMYECKOTO COCTOSIHUSA YNEHOB CEMEN B LiensiX nx agantauumn B obLuecTBe;

- couuanbHo-negarornyeckue, HanpaefeHHble Ha NpodUakTUKy W yCTpaHeHue
OTKITOHEHU B MNOBEAEHUN YreHOB CeMen, OopraHusauuio gocyra, ceMemHoe BOCnuUTaHue
AeTen N pelleHne gpyrux coynanbHo-negarornyecknx npobnem;
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- coumanbHO-3KOHOMUYECKNE, HanpaBfieHHble Ha noadep)kaHue u (Mnu) ynydweHue
XWU3HEHHOro YpPOBHA CeMen NyTeM oOKasaHuUsa MaTepuanbHOW MOMOLUWM, COOEeUCTBUS B
TPYAOYCTPOMCTBE U peLleHnn ApYrnx coumanbHO-3KOHOMUYECKNX Npobriem;

- coumanbHO-NpaBOBble, HarpaBfieHHble Ha 3alUMUTy 3aKOHHbIX MpaB W MHTEPECOB
YNIEHOB CEMbW, COOENCTBUE B PELLEHUN NPABOBbLIX Npobnem.

4.3 Ocoboe BHMMaHMe B HacTosLWeM cTaHgapTe YyAeneHO coumanbHbIM YCrnyram,
HanpaBneHHbIM Ha obecnevyeHne 3KOHOMUYECKOW YCTOMYMBOCTU CeMeWn, YMNOMSHYTbIX B
pasgene 1, u (Mnun) mx coumanbHoM ©e30MacHOCTW, 3aKniovatolencss B OCyLLECTBNEHUMN
Heob6Xo4MMbIX MPEBEHTUBHbLIX MEP MO MX 3aLUTe OT HexenaTenbHbIX XU3HEHHbIX haKTOpOB,
onpefensemMblX Kak TpyAHas >KU3HEHHas CuUTyauusd, Xapakrtepusyemas BO3MOXHbIMU
6egHocTblo, 6e3goMHOCTbIO, 6es3paboTuuent 4YneHoB cemMen W OPYrMMU  HeraTUBHbIMU
dhakTopamu.

44 B HacTosilleM CTaHOapTe YCTAHOBMNEH Crnefylowmi nopsgok  U3NoXeHus
coumanbeHbIX yCryr, NpegocTaBnsieMblX CeMbe: YCNyru, HanpasfieHHble B NepBY0 ovepeab Ha
obecnevyeHne OSKOHOMWYECKOW YCTOMYMBOCTM CeMen M UX coumanbHon 6Ge3onacHoCTH,
nsnaraloT B Hayane Kaxgoro nogpasgena, onpefensiowero COOTBETCTBYHOWMIA BUA
npegocTaBnsiemMblX ycnyr (coumanbHO-ObITOBbIX, COUManbHO-MEOULUHCKUX, COLManbHO-
NMCUXONOrMyecknx, coumanbHO-NegarormMYeckmnx, CoumanbHO-3KOHOMUYECKUX, CcoLManbHO-
NpaBOBbIX); 3aTEM M3naratT BCe OCTalbHble CouManbHble YCnyri, NpeaocTaBnsiemMble CEMbE.

cknoyeHneMm n3 Takoro nopsiika M3noXeHWUs ycnyr sBNseTca nopsgok U3oXeHus
coumanbHO-NPaBOBbIX U COLMANbHO-9KOHOMUYECKMX YCYT, NOCKOSIbKY BCE OHW HanpasfeHbl
nnbo Ha obecneveHne coumanbHonm 6e3onacHOCTU (coumarnbHO-NPaBoBbIE YCryrn), NMBO Ha
obecneyeHne 3KOHOMUYECKOM YCTONYNBOCTHM (COLManbHO-3KOHOMUYECKNE YCIYTN).

5 CocTtaB, 06beMbl U (hopMbl COLManbHbIX yCIyr

5.1 CounanbHO-ObITOBbIE YCNYrK

CouunanbHO-0bITOBbIE YCINYIM CEMbSM NPEAOCTaBNAT B crieaylwmx dopmax wu
obbemax:

5.1.1 Ycnyrn, HanpaeneHHble Ha o6ecneyYeHne SKOHOMUYECKON YCTOMYNMBOCTM CEMEN:

- COAeNCTBME B OCYLLECTBEHMM MepP coumanbHOM NOALAEPXKKN CEMbSIM B COOTBETCTBUN
C 3akoHoaaTenbcTBoM Poccunckon denepauunu;

- coumanbHbI NaTPOHaX CeEMeWN;

- COOEencTBME B pPELLUEHMM BOMPOCOB camMoobecrneyeHusi, pasBUTUA CEMEWNHOTO
npegnpMHMMaTenbCTBa, HaZOMHbLIX MPOMBLICIIOB M APYrMX BOMPOCOB YIyYLEeHUs CBOEro
MaTepuanbHOro NOSIOXKEHUsI N YPOBHA COCTOSTENbHOCTY;

- copenctBMe B peLUeHMM BOMPOCOB TPyAoOycTpoucTBa, Bblbopa npodeccun,
NOBbILLIEHUS KBanugukaumm, B NOUcke NOCTOAHHOW UM BPEMEHHOMN (CE30HHOW) paboThl;

- MpuBreYeHne cpeacTB Ans OKasaHusi nomowm ManoobecneyeHHbIM CeMbSM
(opraHusauma 6naroTBOpPUTENbHBIX ayKUMOHOB, pPasfnMyHbIX JIOTEPENn, BbICTAaBOK-NPOLaX
ObiBWKMX B ynoTpebneHun Bewen wn T.4.), obecneyeHne 6GecnnaTHbIMKM NPOOYKTOBbLIMMU
Habopamu;

- obecneyeHne ceMen, HaxXoOsALWMXCA B TPYOHOM XMU3HEHHOW cuTyaumn, 6ecnnatHbIM
rOpsYMM MUTaHMEM MU NPOAYKTOBbIMM Habopamun, COAENCTBME B HanpasreHun geten (npu
HeobX0AMMOCTM) B CTaUMOHaPHbIE YYpeXaeHUs coumanbHOro o0cnyKmBaHus;

- cogencteMe B NpedocTaBNEHUN BPEMEHHONO >XWUMOro MOMELLEHUST CEMbAM U
OTAENbHbIM rpaXgaHaMm, OKasaBLUMMCS B OKCTpeMarlbHOW cuTyauuu (nocTpagaBlivMMm OT
CTUXUMHBIX 6eaCTBUN  MAW  MPUPABHEHHbIX K HUM  COObITUIA), CeMbsAM OGexeHueB U
BbIHY>KAEHHbIX NepeceneHLeB.



- COOENCTBME B OnnaTte Xunbst U KOMMYyHasnbHbIX YCAYT;

- copencTBMe B NpedoCTaBneHUn ycnyr npeanpusaTuamMu TOProsnu, KOMMYHanbHO-
ObITOBOro 0GCNYXXMBAHWA, CBA3WM W APYrUMU  NPEANPUATUSIMU, OKa3biBaKOLMMMK  YCIyru
HacerneHuio;

- NOKyMKa 1 JOoCTaBka Ha AOM MPOAYKTOB NUTaHus, ropsunx ob6enos, ogexabl, o6ysu n
APYrMX MPOMBILLIIEHHbLIX TOBaApOB MepBOM HeobxoauMOCTW, OOCTaBka BOAbl, COAENCTBME B
obecneyeHnn TONIMBOM MPOXMBAKOLLNX B XKUIbIX MOMELLEHMAX 6e3 LLeHTpanbHOro OTOMNMEHNS
n/mnn BogocHabxeHusi, manoobecnevyeHHbIM CEMbAM U CEMbSIM, UMEKLNM Ha NonevyeHum
AEeTEN-CUPOT M AeTeNn, ocTaBLUMXcs 6e3 nonevyeHns poguTenen.

5.1.2 Ycnyrn, HanpaBneHHble Ha obecneveHne coumnanbHON 6e30nacHOCT CEMEN:

- COOENCTBME B YIYYLUEHUN XUMULLHBLIX U ObITOBbIX YCNOBUIA MHOMOAETHbIM CEMbSM,
MOMOAbIM CEMbSM U CEMbSIM C HECOBEPLLEHHONIETHUMU POANTENAMU;

- npegocTaBfieHMe Mpu OBCNYXMBAHUM CEMbW MOMELLEHUN ONA  opraHM3aumm
peabunuTaumMoHHbIX W nevyebHbiX MeponpuAaTUN, TPyooBOWM W y4ebHOW [esATenbHOCTH,
KyNbTYPHOro 1 6b6IToBOro o6cnyxmnsaHums;

- OKasaHume coumnanbHO-ObITOBBIX YCIYr HA AOMY CEMbSIM, MMEKLLNM B CBOEM COCTaBe
HEeTPyaoCnOCOOHbIX UK ANUTENbHO BOMNELKNX NX YNEeHOB (MOMOLLb B NPUTOTOBMEHWM MWLM,
MOKyMKa U JOCTaBKa Ha JOM NPOAYKTOB NUTaHUSA, caadva BeLlen B CTUPKY, XUMUYUCTKY, PEMOHT
n obpaTtHas nx gocraska u T1.4.).

5.1.3 MNMpoumne counanbHO-ObITOBLIE YCIYIN:

- obecnevyeHne KHUramu, rasetamu, >XypHanamu, HacTOSfbHbIMWM Wrpamu (oeten -
UrpyLKaMmn) N UHbIM HeOBXOAMMbBIM ON1S OpraHn3aumm gocyra MHBeHTapem, obopynoBaHNEM
M T.M. COrNacHO YTBEPXXAEHHbIM HOPMaTMBaM;

- coOeuncTBMe B MOMYYEHUW HanpaBreHUs B Cneunanu3npoBaHHble YyYpexaeHus
34paBOOXpPaHEHNs, Ha CaHaATOPHOE flevYeHne, B CTauMOHAapHble YYpEeXAeHUa coumanbHOro
obcnyxnBaHus;

- noMmouwpb B yxode 3a [AeTbMW, OPYrMMW HETPYAOCMOCOOHbIMU UM TSXKENO W
ANuTenbHO 6onerLwmnMmn YreHamm ceMbi;

- COAenNcTBME B opraHmM3aumm obyyeHust AeTen B LLKOE;

- COAeWCTBME B OpraHusauum neTHero OTAbIXxa W KPYrnoroan4yHOro O340POBEHUS
AeTeN, HaXoOALWMXCA B TPYAHON XXU3HEHHOW CUTYaLUK;

- CO3gaHue ycrnoBui Ang oTnpaBreHns penurno3Hblix 06psaos;

- cogencteme MarnoobecrneyeHHbIM CeMbsM W CEMbSM, MMEKLWUM Ha nonevyeHnn
AeTen-cnpoT 1 aeTen, octaBunxcs 6e3 noneveHus poagutenen (Npu oTCyTCTBMM Unn 6onesHn
poauTenen unm ONeKyHOB MO YBaXXUTENbHOW MPUYMHE), B OpraHu3aumMm pemoHTa u ybopku
XWUNbIX NOMELLEHMI 1 B nomeLleHnn pebeHka (npn HeobxoanmMocTh) B cneumanm3mpoBaHHOe
yupexneHue ana geten, HyxaarLwmxcs B counanbHon peabunuraumm;

- coumanbHO-ObLITOBLIE YCMYyrM CeMbsAM, WMEKLWKUM B CBOEM COCTaBe AeTen C
OrPaHNYEHHbIMU YMCTBEHHBIMU U (PU3NYECKMMU BO3MOXHOCTSIMW, BOCMUTbIBAEMbIX OOMa
(cogencteue poavTensM B HanaxumBaHUM OblTa OeTed C y4eToOM UuX (PU3MYecKoro wu
NCUXNYECKOTO COCTOSIHUS, COMPOBOXAEHME AeTen BHe gOoMa, NpefocTaBrieHMe TpaHcrnopTa
AN NOe3aKM AeTen Ha neyeHune, obydeHne, ansa ydactns B KyrnbTYPHbIX MEPOMNPUATUNAX);

- coumanbHo-6bITOBbIE YCNYrM CEMbSIM U OTAENbHbIM FpaXKgaHam, OKa3aBLUMMCS B
3KCTpemarnbHOW cuTyaumn (NOCTpagaBLUMM OT CTUXWNHBIX GEACTBMA UMW MPUPABHEHHbIX K
HUM COObITUIN), ceMbaAM OGexeHUueB W BbIHYXAEHHbIX nepeceneHueB (cogencrteme B
HanaxueaHun 6biTa B CMOXMBLUENCA CUTyauun, OKasaHMe MNOMOLUM B 3a4YUCHEHUU, MpU
HeobXxo4MMOCTH, B CTaLMOHapHOE KPU3UCHOE OTAerieHne y4pexgeHus couunaribHOro
obcnyxmBaHna ans obecnedeHnss BpEMEHHbIX XUMULLHBIX U ObITOBbIX YCNOBMIA HOPManbHOM
XN3HeesaATenNnbHOCTH).

5.2 CounanbHo-MeanLUnHCKNE ycnyru



CoumanbHO-MeANUMHCKME YCNyrn CEMbsIM NPEeaOCTaBnAT B crefywmx obbemax m
dopmax:

5.2.1 Ycnyrn, HanpaBneHHble Ha obecneyeHne coumanbHon 6e30nacHOCTM CEMEN:

- OKasaHue rnomoLLM B NonyyYyeHUn NpeaycMoTpeHHbIX 3akoHo4aTenbcTBOM Poccumnckom
depnepaumm coumanbHO-MeOUUNHCKUX YCYT;

- yyeT cemMen M OTAEenNbHbIX rpaxaaH, HyXJawwWmxcs B coumanbHO-MeanLNHCKOM
NoMOLLN;

- copgencteme B obecnevyeHun (MO MeOUUMHCKUM MOKas3aHWsaAM) nekapcTBEHHbIMU
cpegctBaMn M U3OENUSMU MEOMUMHCKOrO  Ha3HayeHusi  COrfacHoO  YTBEepPXOEeHHbIM
HOpMaTuBawM,;

- opraHusaums paboTbl CTaunoHapa 1 pasMeLLieHE B HEM HYXXOaloLNXCS;

- codencTBMe B HanpasneHWW B crneunanuanpoBaHHble nevebHble y4dpexaeHus
34paBOOXpPaHEHNS NUL, HYXOAKLWMXCA B IEYEHUN B TAKUX YYPEXOEHUSX;

- coumnanbHO-MeaNLIMHCKMA NaTPOHaX CEMEN.

5.2.2 lNpoymne counanbHO-MeaULMHCKNE YCIyrin:

- nNpoBefdeHve MeaUUMHCKUX npoueayp B COOTBETCTBUMM C Ha3HaYeHMeM nevalimx
Bpaven 1 Ha OCHOBaHWUM NULEH3UN Ha 3TOT BUA MEeANLNHCKOW AeATerNIbHOCTY;

- CaHUTapHO-NpocBeTUTENbCKas paboTta ¢ CeEMbSMU;

- 06yyeHre poacTBEHHMKOB DOSbHbBIX NPaKTUYECKMM HaBblkaM OBLLEro yxoaa 3a HUMU,

- NpoBedeHMEe MepONpUATUA, HanpaBfiEHHbIX Ha NPOGUNAKTUKY 0BOCTpPEeHUn
XPOHUYECKUX N NpeaynpexaeHne NHPEKUNOHHbIX 3abonesaHuni;

- (hopmupoBaHne un opraHudaums paboTbl "rpynnbl 300pOBbA" MO MEAULMUHCKUAM
nokasaHusIM 1 BO3pacTHbIM OCOBEHHOCTAM YSIEHOB Pa3fnNYHbIX CEMEN;

- KOHCYNbTMPOBaHWE MO CoLManbHO-MeULMHCKMM BOMpocam (MnaHMpoBaHUE CeMbW,
COBpeMeHHble 6e3onacHble CcpeacTBa KOHTpauenuuu, rurmeHa nuTaHus W XKuniuwa,
n3baBneHne ot BpeaHbIX NPUBbLIYEK, MCUXOCEKCYanbHOE pa3BuTne aeTen);

- obecneyeHne yxoaa Cc y4eTOM COCTOSIHUS 340POBbS;

- OKasaHve MOMOLLM B yXOA4e 3a YfieHaMu ceMeun, MMeKLWMX Ha noneyvyeHun pgeteu-
CUPOT N geTen, ocTaBmxcs 6e3 nonevyeHuss poauTenen, ¢ y4eTOM COCTOSIHUS UX 340POBbS,
obyyeHne poauTenem B TaKMX CEMbAX OCHOBaM COUMANbHO-MEAMUUHCKUX 3HAHWA Ang
nposegeHnst peabunUTaumMoHHbIX MeEpPONPUATUA C MPUEMHbIMUA  AeTbMU B [JOMAaLLHUX
YCNoBMUAX, COMPOBOXAEHME  HyXJawwmxca aeten B nedyebHo-npodmnakTmyeckmne
yupexneHus;

- OKa3aHWe 3KCTPEHHOW MEAMKO-NCUXONOrM4Yeckon n goBpadvebHOM NOMOLLM CEMbSM U
OTAENbHbIM rpaxgaHam, nonaBlWMM B 3KCTPEMasnbHYK CcuTyauuio (noctpagaBwunm OT
CTUXUWHBIX 6eaCTBUN  MAW  MNPUPABHEHHbIX K HUM COObITUR), cemMbaAM OexeHueB U
BbIHY>KAEHHbIX NepeceneHLeB.

5.3 CounanbHO-NCMXONOrnyeckme yenyru

CoumanbHO-NCMX0OrMYyeckne ycnyrm ceMbsiM NpegocTaBnsaloT B criegyowmx obbemax
n popmax:

5.3.1 Ycnyrn, HanpaBneHHble Ha obecnedeHne coumanbHon 6e30nacHOCTN cCeMeNn:

- pacnpocTpaHeHne cpeau HaceneHusi NCUXONOrMYecKUX 3HaHUKW, CnocoBCTBYHOLLMX
couunanbHom 6e3onacHOCTU ceMen;

- O9KCTpeHHast ncuxonormyeckad (B TOM u4ucne no TenegoHy) wn  Meauko-
ncuxosiormyeckasi MOMOLLb;

- ncuxonpodumnakTnyeckas pabora;

- MCUXONorMyeckoe KOHCYNbTMpPOBaHWE MO  BOMpOcaMm  npefynpexaeHvus  u
npeofoneHns CeMenHbIX KOH(PNUKTOB, coumanbHON aganTaumm K CROXUBLUMMCA COLManbHO-
9KOHOMWYECKMM YCITOBUSAM XXMU3HU U ObITa;

- NCUXoNnormyeckasi KOpPpPeKUMa KOHMMUKTHbIX B3aUMOOTHOLUEHUA poauTenen c



AeTbMU, HeaaeKBaTHbIX pOAUTENbCKNX YCTAHOBOK U CTEPEOTUNOB BOCNUTaAHUSA AeTeN;

- MCUXONOIMYEeCKUe TPEHUHTM MO CHATUIO NOCNeACTBUA  HEPBHO-MCUXUYECKOM
HanNPs>KEHHOCTN U NCUXO-TPaBMUPYIOLLNX CUTYaLNN B CEMbE;

- NCUXONOrMYeckoe KOHCYNbTUPOBaHNE CEMEN, UMEILLNX Ha BOCNUTaHUM OeTEN-CUPOT
N geten, ocTtaBlmxcs ©6e3 noneyeHnsa poguTenen, no BOMpOCaM OTHOLUEHWA Mexay
poauTensamMu U AeTbMu, Cneundmkn CEMENHOro BOCNUTaHUA NPUEMHbIX AeTeN;

- MCUXONOrNM4YecKoe KOHCYNbTUPOBAHUE CEMEWN, XKenalwLwmX NPUHATL B CEMbIO eTeu-
CUpPOT 1 AeTen, ocTaBumxcs 6e3 noneyeHnsa pogntenen, Ha atane ocyLlecTsneHns Bolbopa u
npuema pebeHka;

- ncuxoTepaneBTUYecKasi MOMOLLb poauTensM MNpUEMHbIX AeTed B MOHUMMaHuM UX
npobnem, BbipaboTke YMEHNS 1 HaBbIKOB COLUMaribHOM ajanTtauum K CIIOXMBLUENCS CUTYaUUN.

5.3.2 lNpoymre coumanbHO-NCUXosiornyeckme ycrnyru:

- Icuxonoruyeckas anarHoctuka n obcrnegoBaHue NIMYHOCTU AeTen U poguTenen;

- Becenpbl, obuweHne, nogaep)xaHuMe KOMMaHWW, BbICMNylUMBaHWe, noabaapuBaHue,
MOTMBALNA K aKTUBHOCTHU, NCUXONOrMyeckasi Noaaep>Kka XM3HEeHHOro TOHyCa;

- ncuxoriormyeckas MOMOLLb B MNPEOOOSIEHUN NepexXuBaeMon KPU3UCHOW CUTyauuu,
HeraTUBHO BIIMSIIOLLEN HA 300POBbE M MCUXMKY YNIEHOB CeMbW (B MepBYyto oyepedb - AeTen),
HanpaBneHHas Ha UcnpasfeHne HeagekBaTHbIX (POPM NoBedeHUa poauTenen, nposegeHue
NCUXOSIOMMYECKON KOPPEKUMN HapylleHun obweHna y [eTen WUNU  UCKaXeHue B UX
NMCUXMYECKOM  pas3BUTUM, CO3JaHMe B CeMbe aTtMocdepbl B3aMMOMOHUMaHuUS U
B3aMMOYBaXXeHusi, OnaronpuATHOrO MUKPOKNMMaTa, HOpPMarbHbIX OTHOLUEHUA  Mexay
poouTenamMuM M OeTbMW, NpeofosieHne HeadeKBaTHbIX )OpM NOBEAEHUS Nuu, CTpadatoLimx
ncuxmyeckumu  3aboneBaHMs MKW, BOCCTAHOBMIEHME COUMANbHOrMO cTaTyca, HapyLUeHHbIX
CBA3EN B CEMbe W couuarnbHyl peabunuTauuio nuu, NPOLWeaLnX Kypc rfeyeHust oT
ankoronuamMa, HapkKOMaHuM, TOKCUMKOMaHWKW, BEPHYBLUMXCA W3 MeCT nuweHna cBoboabl,
crneumanbHbIX Y4ebHO-BOCIUTATENBHbIX YYPEXOEHUN;

- couManbHO-MCUXONOrMYECKUI NaTPOHAX;

- ncuxoriormyeckas MOMOLLb POAMTENsIM CeMeW, rae eCTb AeTU C OrpaHUYEeHHbIMU
YMCTBEHHbBIMU N PU3NYECKMMUN BO3MOXHOCTAMM, B NMPOBEAEHNN MCUXONOrMYECKON KOpPEKLMn
HapyweHuin obweHns y [OeTen WM UCKaXKEHMA B WX  MCUXUYECKOM  pas3BUTUM,
NCUXOSIOMMYECKUA TPEHUHI MO CHATUIO MCUXOTPaABMUPYIOLWNX CUTyaLMA B TakOW CeMbe,
BblpaboTKe YMEHMS U HaBbIKOB COLMarnbHOW agantaumm K CROXUBLLENCS CUTyauuu;

- NCMXOSIOrMYecKne  KOHCynbTauuu  MonogbiM  CeMbSIM WU CEMbAM  C
HECOBEPLLUEHHONETHUMMU  poaUTENAMM MO  BOMPOCaM  (POPMUPOBAHUS  CEMENHBIX U
CYNPYXECKUX OTHOLUEHUN, ncuxoTepaneBTMYeckasi MOMOWb MO CO34aHuMK B CeMbe
aTMocepbl B3aMOMNOHNMaHUSA 1 B3auMOyBaXKeHus, 6naronpmMaTHOro MUKpoknnmaTa.

5.4 CoumanbHo-negarornyeckue ycnyrm

CoumanbHO-negarormyeckme ycnyrm ceMbsiM npefoCcTaBnsoT B cnegylowmnx obbemax
n goopmax:

5.4.1 Ycnyrn, HanpaeBneHHble Ha obecneveHne coumnanbHon 6e30nacHOCT CEMEN:

- opraHusaumst paboTbl rpynn gHeBHoOro npebbiBaHus geTen;

- cosgaHve oOuwectB, KnNyboB B3aMMOMOMOLUM XUTENEW Ha TeppuUTopusX,
obcnyXnBaeMblX KOHKPETHBIMU YYpeXageHUsIMU coLmarnibHOro obCnyXnBaHus;

- coumarnbHO-Nefarornyeckoe KOHCYNbTMpOBaHME MO  BOMpocaM  npeoforieHuns
CEMEWHbIX KOHMJIMKTOB, paHHen npodopueHTaumm netem wu ux TPyaoycTpomctea, Mo
MeTOAuKe CEMEeNHOro BOCMUTAHUS;

- neparormyeckasd noOMOWb CEMbAM C NeJarorMyeckon HeCcOCTOSATESbHOCTbIO
poauTenen: negarornyeckas KOppekumsa HeagekBaTHbIX POPM MOBeAEeHUs poauTenen u ux
YCTAHOBOK MpW BOCNUTaHUM JeTeil, MOMOLWb poauTenam B BoMpocax npeogosieHus
negarormyeckon 3anyLeHHOCTU Unm negarorn4eckmx owmnobok;



- opraHu3auusa gocyra (SKCKYpCuW, BCTpeY C AedTensMu nutepaTtypbl U UCKYCCTBa,
noceLleHne BbICTaBOK, TeaTpoB; KOHLEPTbI XyA0XECTBEHHOM CaMOAEeATENbHOCTU, MPa3gHUKN,
tobuneun, urpsl, KnybHasa n Kpyxkosas paboTta, Apyrue KynbTypHble MEPONPUATUS);

- OKasaHwe negarormyeckom MOMOLLM CEMbAM, UMEKLLMM AeTerd C OorpaHUYeHHbIMU
YMCTBEHHbIMW N DPUBNYECKMMW  BO3MOXHOCTAMM, B  BOCNUTaHWKM, OOy4YeHun un
npodeccnoHanbHOW MnoaroToBke [AeTel C y4eTOM MX  MCUXMYECKOro U PU3NYecKoro
COCTOSIHUS, OByyeHue poauTenen oOcHoBam peabunutaumm Takvx AeTerd B [OMaLUHUX
YCNOBMUSIX, OpraHusaumsi WuX BHELWKONbHOro obpasoBaHus (Npy  HeobxoaMmocTn) u
HanaxveaHus y4ebHoro npouecca;

- cogencTeme ceMbsM, OKas3aBLUMMCH B SKCTpeMarnbHOW cuTyauun (noctpagasBlunM OT
CTUXUMHBIX 6eaCTBUA  UNM  NPUPABHEHHbIM K  HUM  COObITUIA), ceMbaAM OeXeHueB U
BbIHYXXOEHHbIX NnepecereHueB B agantaumm AeTen K CNoXMBLUENCS CUTyauun, nx colmanbHo-
negarormyeckon peabunuraumu, oOkKasaHue poauTenam nefarorm4eckod MoMmowmM B
BOCNUTaHMM [eTen, CoOenCTBME B YCTPOMCTBE AeTen B LWKOMy wunu apyroe ydebHoe
3aBefeHue;

- 0by4eHne HaBblkaM CEMENHOM XN3HU (HaBblkaM NOCTPOEHUS ageKBaTHbIX OTHOLUEHUI
B CEMbe U HaBblkaM MO3UTMBHOIO paspelleHnsi KOHMINKTOB) MOModbIX CEMEN U cemen C
HeCOBEpPLLUEHHONETHUMU Cynpyramu;

- OKasaHue negarorm4eckor NMOMOLLM poaUTENSAM B CEMbSX, MMEIOLWNX Ha NonevyeHum
AeTen-cupoT N aeTen, ocTaBliMxca 6e3 nonedeHuss poauTenen, B BOCNUTAHUU MPUEMHbIX
aeten C y4eToM UX ((PU3MYEecKoro W MCUXOSTIOMMYECKOro COCTOSIHUA, Xapakrepa W
HaKIOHHOCTEN.

5.4.2 Npoune coumanbHo-Negarornyeckue ycnyru:

- coumarnbHO-negarorn4ecknin NaTpoHax;

- OpraHu3saums u npoBeaeHue urpotepanun geTen.

5.5 CoumanbHO-3KOHOMUYECKNE YCnyrn

CounanbHO-9KOHOMUYECKNE  YCryrK, WU3MNOXEHHble B HaAcTosWweM noapasgene,
HanpaeneHbl Ha obecneyeHne SKOHOMWUYECKOW ycTOMYMBOCTM cemen. CoumanbHo-
9KOHOMMYECKME YCNyru NpeoCcTaBnanTCca B criedyowmx obbemax u dopmax:

- COOencTBME B OKa3aHUM MaTtepuanbHON NOMOLLM;

- npuBneYyeHMe cpeacts ANA oKasaHua nomowm ManoobecneyeHHbIM CeMbaM
(opraHusauma 6naroTBOpPUTENbHBIX ayKUMOHOB, pPasfnMyHbIX JIOTEpen, BbICTaBOK-NPOAaX
ObiBWKMX B ynoTtpebneHun Bewen u T.4.), obecneveHve manoobecneyeHHbIX cemen
BecnnaTHbIMM NPOAYKTOBLIMU Habopamu;

- obecneyvyeHe ceMen, MMeLLNX B CBOEM COCTaBe AeTeNn-CMpoT 1 AeTeln, OCTaBLUNXCH
6e3 noneyeHus pogutenen, 6ecnnaTtHbIM ropsYMM NMUTaHUEM UNN NPOAYKTOBbIMU Habopamu.

5.6 CounanbHo-nNpaBoBbLIe yCNyrn

CoumanbHo-NpaBoBble YCIyry, U3NOXeHHble B HacTosILLeM noapasgene, HanpasneHbl
Ha obecneyeHne coumanbHou 6GesonacHocTn cemen. CoumanbHO-NpaBoOBbIE  YCNYrK
npeaocTaBnAlT B criegyowmnx obbemax n dopmax:

- KOHCYnbTUpOBaHMWe MO BOMpocaM, CBA3aHHbIM C MPaBOM rpaxgaH Ha coumanbHoe
obcnyxvBaHne B rocygapCTBEHHOW M HErocy4apCTBEHHOW cucTemax couunarnbHbIX Criyx6 u
3aLuUTy CBOMX MHTEPECOB;

- OKasaHve NomoLLM B NoAroToBke M nogade xanob Ha gencrteus (unu 6esgencreuve)
coumanbHbIX CNyx6 nnu paboTHUKOB 3TUX CNYXO, HapyLllalowme unu yuwemnsoLwmne 3akoHbl
npasa rpaxaaH;

- OKasaHue npaBoBOW NOMOLLN;

- copenctsne B nonyvyeHun OBecnnaTHOW nomowM agBokata B Nopsiake,
YyCTaHOBIIEHHOM 3akoHoAaTenb,cTBoM Poccunckon degepaumm;

- KOHCYNbTMpOBaHWe MO couuanbHO-NpaBoBbIM  Bonpocam (cemenHo-bpayHoe,


garantf1://10005807.3/

rpakgaHckoe, KUMULLHOE, TMEHCUMOHHOE 3aKoHOAATeNbCTBO, nNpaBa [OeTeNn, JKEHLUMH,
WHBaNMAoB);

- coumanbHO-NPaBOBOM NaTPOHaX ceMen;

- cofgencTBne B NPUBNEYEHMM K OTBETCTBEHHOCTU nNuL, AOMYCKaKLWWMX >XEeCTOKoe
obpalleHne ¢ geTbMK, OKasaHme NOMOLUM B OGPOPMIIEHUM OOKYMEHTOB ANSA HanpaBreHus
aeten (Npu HeobXoOMMOCTU) B YYpPEXOEHUS COLManbHOro OOCNYyXMBaHWA Ha BpPEMEHHOE
npebbiBaHue;

- coumanbHO-NpaBoBble YCNYrM CeMbsM W OTAEfNbHbIM rpaXgaHam, OkasaBLUMMCS B
3KCTpemarnbHOW cuTyaumm (nocTpagaBlUMM OT CTUXUWHBIX 6eACTBUI MMM NPUPaBHEHHbBIM K
HUM COBLITUIN), ceMbaAM BeXeHLEB U BbIHY>XAEHHbBIX NepeceneHues (MOMOLLb B 0opMIIEHUN
OOKYMEHTOB, B MEpBY oYepedb, OOKYMEHTOB, YOOCTOBEPANOLWMX JUYHOCTb, OKasaHue
OPMONYECKON NOMOLWM B OGPOPMIIEHUM OOKYMEHTOB Ha OCYLLECTBfleHMEe Mep coumaribHOM
nogaepXkun, MOMOXEHHbIX MM MO 3akoHodaTenbcTBY Poccunckon depepaumm, a Takke
AOKYMEHTOB AN1A YCTPOMCTBA, NPOBeAEHNE IopUONYECKNX KOHCYIbTauun);

- OKasaHue rpuandeckon noMmoLm 6e3geTHbIM ceMbAM B ODOPMIIEHUN JOKYMEHTOB Ha
YyCbIHOBNEHME 1 apyrme opmbl CEMENHOIO BOCNUTAHNA LETEN;

- coumanbHoO-NpaBoBble YycrnyrM ManoobecneyYeHHbIM, MHOro4eTHbIM, HEemnosHbIM
ceMbsiM, 6epeMeHHbIM >KeHLUMHaM, KOPMAWMM MaTepsaM W MaTepsMm, HaxoAasawumcs B
oTnycke no yxogy 3a pebeHKoM (OkasaHue pUANYEcKOn nomowmn B 0dOpPMIIEHUU
OOKYMEHTOB [N OCYLIEeCTBNEHNA Mep couunanbHOW noagepXku, npegyCMOTPEHHbIX
3akoHogaTtenbcTBoM Poccunckon denepaunn);

- coumanbHO-NpaBoOBblE YCMAYrM CEMbAM, B KOTOPbIX POAUTENU YKMOHSAKTCHA OT
BOCNUTaHMs aeTen, 3aboTbl 06 MX 340poBbe M pasBuTUM (cogenctene B OGOpMIIEHUN
npeactaBneHnn Ha poguTenen B KOMUCCUKN NO AeflaM HECOBEPLUEHHOMNETHUX, COOENCTBME B
0POpPMSIEHMM [OOKYMEHTOB Ha fUWIEHWE poauTenen poauTenbCKUX npaB, COOEWCTBUE B
ohOopMIEHMMN OOKYMEHTOB ANs HanpaBneHus aeten (Npy HeOOBXOAMMOCTU) B YYpexaeHus
counarnbHoro obcnyxuBaHus Ha BpeMeHHoe npebbiBaHue);

- coumanbHO-nNpaBoBble ycnyrn  6e3paboTHbIM  rpaxgaHam UK rpaxgaHam,
BEPHYBLUMMCA M3 MeCT nuweHus cBobodbl, creumanbHbiX Yy4ebHOo-BOCNUTATENbHbIX
yuypexneHuin (okasaHue HpuaNYECKOW MOMOWM B OOPMIEHUN OOKYMEHTOB [Ond
TPYyOoOYyCTpPOMCTBA).
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