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1 O6nacTb NnpMMeHeHus

HacTosiwmin ctaHgapT pacnpocTpaHsieTcsl Ha coumarnbHble YCryri, npeaocTaBnsiemMble
HaceneHuo Yy4YpexaeHnsiMM coumanbHoro obcnyxusaHus (Oanee - y4dpexaeHusi), u
yCTaHaBNMBaET OCHOBHbIE MOSIOXEHWs!, onpeaensioLme Ka4ecTBO coumarnbHbIX YCyr.

2 HopMmaTuBHbIe CCbINKU

B HacTosillem cTaHOapTe WCMonb30oBaHbl HOPMAaTMBHbIE CCbIIKM Ha criegywolime
cTaHgapThbl:

FOCT P 52143-2013 CoumnanbHoe obcnyxuBaHue HaceneHus. OCHOBHble BuAbl
coumarnbHbIX ycnyr

FOCT P 52495-2005 CoumnanbHoe ob6cnyxumBaHue HaceneHnsa. TepMuHbl U
onpeaeneHus

Mpumeyanme - T[lpM NONb3OBaAHUM HACTOAWMM CTaHAAPTOM  LenecoobpasHo
NnpoBEPUTb OENCTBUE CCbIOYHbIX CTaH4ApTOB B WHAOPMALWOHHOM cucTeMe obuero
nonb3oBaHUA - Ha odwuumanbHoM cante dPefepanbHOro areHTCcTBa MO TEXHUYECKOMY
perynmpoBaHui0 MU METPONorMn no craHgapTMsaumm B ceTn MIHTEepHeT unn no exerogHo
n3gasaeMomMy MHMOpMaLMOHHOMY YyKasaTento "HauwmoHanbHble cTaHgapTbl”, KOTOpbIv
onybnukoBaH MO COCTOSIHUIO Ha 1 sHBaps TeKyLlero roga, U no BbINyCKaM e€XeMeCSAYHOro
MHOPMaUNOHHOro ykasartens "HauuoHanbHble cTaHgapThl" 3a Tekywmmn rog. Ecnn 3ameHeH
CCbISTOMHbIN CTaHOapT, Ha KOTOPbIM JaHa HegaTMpOBaHHasi CCbifika, TO pekomeHayeTcs
NCronb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOMO CTaHZapTa C y4eTOM BCEX BHECEHHbIX B JaHHYIO
BEPCUIO N3MEHEHMUI. ECnn 3aMeHeH CCbINOYHbIN CTaHAAapT, Ha KOTOPbIM AaHa JaTMpOBaHHas
CCblfika, TO peKOMeHOyeTCs WCNosb3oBaTb BEPCUMI0 ITOr0 CTaHdapTa C  yKasaHHbIM
BblLLE roaoM yTBepXaeHus (NpuHATUA). Ecnv nocne yTBepXXaeHus HacTosdLero ctaHgapta B
CCbIJTOMHbIN CTaHOapT, Ha KOTOpbIN [daHa OdaTUpOBaHHAA CCblfika, BHECEHO W3MEHeHue,
3aTparvMBatoLLee NonoXeHne, Ha KOTOpoe AaHa CCbiflika, TO 3TO MOSIoXKEeHUe pekoMeHayeTcs
npumeHaTe 6e3 yyeTa AaHHOMO M3MeHeHus. Ecnu CCbiNOYHbIM CTaHOapT OTMeHeH 6e3
3aMeHbl, TO MOSIOXKEHWE, B KOTOPOM [aHa CCblflka Ha Hero, pekoMeHOyeTCs MPUMEHSTb B
4YacTu, He 3aTparnBaroLLen 3Ty CCbISIKY.

3 TepMuUHbI 1 onpeaeneHus

B HacToqwem ctaHgapTe npumeHeHsbl TepMuHbl Mo TOCT P 52143 n TOCT P 52495.
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4 KayecTBO coumanbHbIX yCryr

4.1 OcHoBHble (hakTopbl, ONpeaensaLwme Ka4ecTBO CoumanbHbIX YCNyr

OCHOBHbIMM  pakTOpamMn,  BAVSIOWWMM  HA  KayeCTBO  couMarbHbIX  YCIyr,
npegocTaBnsaeMbIX HACENEHUIO YUPEXOEHNSIMN, ABMSIOTCS:

- HanMyMe N COCTOsIHME [OKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (DYHKLMOHUPYET
yupexneHue (ganee - LOKYMEHTbI);

- YCNOBUA pasMeLLEHNS YYPEXOEHNS;

- YKOMMNNEKTOBAHHOCTb yYpexaeHusa cneynanmctamm n ypoBeHb UX KBanugukaumm;

- cneumanbHoe n TabenbHOe TeXHMYeckoe OCHalleHue ydpexaeHus (obopyaoBaHue,
npubopsbl, annapatypa u T.4.);

- COCTOsIHME MHopMaumm 06 y4dpexaeHun, rnopsiake v npasunax npegoctaBfeHus
yCnyr KnMeHTam counanbHoOn cnyxbbl (aanee - KNMeHTbI);

- Hanuyne coBCTBEHHOW WM BHelwHen cucteM (cnyxb) KOHTpons 3a LesTeNbHOCTbIO
yupexaneHus).

4.1.1 JokyMeHTbI, B COOTBETCTBUN C KOTOPbIMU (DYHKLIMOHUPYET yuYpexaeHune

B cocTtaB OKYMEHTOB JOMKHbI BXOAUTb:

- YcTaB yupexaeHus, lNonoxeHne o6 yupexgeHuu;

- PYKOBOACTBA, Npasuna, UHCTPYKLUUN, METOAMKY;

- KCMyaTauMoOHHbIE JOKYMEHThI Ha obopyaoBaHue, npubopsl 1 annapaTypy;

- HaUMOHanbHble CTaHOAaPTbI coLmanbHOro 06CnyXnBaHMs HaceneHus.

4.1.1.1 YcTaB yypexaeHus, KoTopbl ABSieTCs ydpeamuTenbHbIM OKYMEHTOM, LOSMKEH
cogepxaTtb cnegyrlowme pasgensi:

- obuwmMe nNONMOXeHWUs, KOTopble [OOMMKHbI codepxaTb CBeOeHUst O  MOJSTHOM
oduymnanbHOM HaMMeHOBaHMM ydpexaeHusa (ero opraHusauuoHHo-NpaBoBas dopma, Aarta
ero cosgaHus, oakTuyeckum u rpnguyeckmi agpeca);

- NPaBOBOW CTaTYC yYpEeXOEHUS;

- NpegMeT, uenu n HanpaeBneHus 4esTeNnbHOCTU yupexaeHus;

- UMYLLECTBO U (PUHAHCbI YYpPEXOEHNS;

- (pMHAHCOBO-XO35IMCTBEHHANA OEATENBHOCTb YYPEXAEHNS;

- CTPYKTYpPHble NOApa3AeneHns yupexaeHus;

- ynpaBrieHne ydpexaeHnem;

- NOPSAOK NMKBUOAUUN U peopraHn3aunn yupexaeHus.

4.1.1.2 MNMonoxeHne 06 yypexaeHnn OSMKHO cogepXaTb crieayroume cBegeHus:

- Ha3Ha4YeHune yyYpexaeHuns;

- NOpsAJ0K ero PopMmMpPOBaHNSA, OeATENBHOCTN, peopraHM3aunm n IMKBngaunm;

- UICTOYHUKN (PUHAHCUPOBaHUS;

- lopuanYEecKnin ctaTtyc (opraHmM3aumMoHHO-NpasoBas oopma n dpopMma COOCTBEHHOCTH);

- BEJOMCTBEHHas NPUHaANEXHOCTb N NOAYNHEHHOCTb;

- lUTaTHOE pacnucaHue, npaBuna BHYTPEHHEro pacnopsaaka;

- NOPSAOK NPUHATUS (3a4MCNEHNS) KNTMEHTOB Ha OBCNY>XMBAHWE N CHATUS C HETO;

- OCHOBHbIE 3aa4yn AeATeNbHOCTU, KaTeropmm obcnyxmeaembix nuL;

- CTPYKTYpHble nogpasfeneHnsi, OCHOBHbIE HamnpaBreHust UX OeATENbHOCTU, 0O6bEM U
nopsgoK NpeaocTaBfieHUst UMW YCIyr B COOTBETCTBUW C HaUMOHAlbHbIMKM CTaH4apTamu
coumanbHOro o6Ccny>XMBaHNA HaceneHus.

4.1.1.3 PykoBoacTea, npasuna, MHCTPYKUUW, METOAMKM OOSDKHblI pernameHTUpoBaThb
npouecc NpeaocTaBneHus ycnyr, onpenenatb meTogbl (CNocobbl) MX NpegocTaBfeHus U
KOHTPOIS, a Takke npegycMmaTprBaTb Mepbl COBEPLLUEHCTBOBAHUS PaboThl yYpexaeHus.



4.1.1.4 3kcnnyaTtaumMoHHble JOKYMEHTbI Ha UMeLLMecs B yupexaeHun obopyaoBaHue,
npubopbl W annapaTypy QAOSKHbl crnocobcTBoBaTb O6GECMEYEHUID WX HOPMAaNbHOW U
GesonacHon akcnnyaTaunn, obcnyxmusaHms 1 nogaepxaHms B pabotocnocobHOM COCTOSIHUN.

4.1.1.5 HauuoHanbHble CcTaHOapTbl COUManbHOrO OBCNYXMBAHUA HaceneHuss B
Poccuiickon depnepaumm OOMKHbI COCTaBMATb HOPMATMBHYKD OCHOBY MpakTU4ecKon paboTbl
yupexneHusi B u3bpaHHon obnacTtu counanbHOro o6¢cny>KmBaHusi HaceneHus.

4.1.1.6 B yypexgeHun crieqyeT OCYLLECTBIATb MOCTOSAHHbLIN NepecMoTp LOKYMEHTOB,
nogpasymMmeBatoLLmMi BKITHOYEHME B HUX HEODOXOOAMMbBIX M3MEHEHUN U U3bATUE U3 OOpaLLeHus
yCTapeBLUUX.

4.1.2 YcnoBusa pasMmeLLeHuns ydpexaeHms

4.1.2.1 YypexgeHue n ero CTpyKTypHble noapasaeneHns 4OormkHbl ObiTb pa3meLleHbl B
cneumanbHO npefHasHaYeHHOM 34aHuu  (30aHUsX) UM NOMELLEHUsIX, AOCTYMHbIX Ans
nHBanuaoB. [lomeweHna [ormkHbl BbITb obecneyeHbl BCeMU cpencTBamMuM KOMMYHarbHO-
ObITOBOro 06CnyXMBaHUSA U OCHALLLEHbI TENEGOHHON U 3NEKTPOHHON CBA3bIO.

4.1.2.2 Mo pasaMepamM M COCTOSHUIO MOMELLEHUS OO0SKHbl OTBevaTb TpeboBaHWsM
CaHUTAPHO-TMIMEHNYECKUX HOPM W  MNpaBur, npaBuil  MPOTMBOMOXAPHOIO  pexuma,
OesonacHocTM Tpyda W ObiTb 3alulieHbl OT BO3OeWCTBUA (paKkToOpoB, OTpuuaTesrbHO
BNUSAIOLMX HA KAYeCTBO NpeaoCcTaBnsieMbIX YCrnyr (NOBbIWEHHbIE TEMMNepaTypa U BAaXXHOCTb
BO3[yxa, 3anblfIEHHOCTb, 3ara3oBaHHOCTb, LWWyM, BUbpaums n 1.4.).

4.1.2.3 Mnowaab, 3aHMMaemas yvypexneHmem, AosmkHa obecneymBaTb pasMmelleHune
nepcoHana, KIMEHTOB W nMpedocTaBfieHne Yycryr B COOTBETCTBMM C  HOpMamu,
YTBEPXAEHHBIMW B YCTAHOBNIEHHOM MNOpPSAAKE.

4.1.3 CneumnarnbHoe 1 TabenbHOe TEXHMYECKOE OCHAaLLEeHWE yYpeXxaeHns

4.1.3.1 Kaxpoe ydpexgeHne AO0MKHO OblTb OCHALLEHO crneunanbHbIM U TabenbHbIM
obopygosaHueMm, annapaTtypon u npubopamu, oTsBevarwowmmu TpeboBaHUAMM CTaHO4APTOB,
TEXHUYECKMX  YCMNOBWUW, OPYrMX HOPMAaTMBHbLIX OOKYMEHTOB W  obecnednBarommm
Hagnexallee Ka4yecTBO NPeaoCTaBsSEMbIX YCIyr COOTBETCTBYHOLUX BUOOB.

4.1.3.2 CneumanbHoe n TabenbHoe obopyaoBaHue, npnbopbl U annapaTypy cnegyeT
NCronb30BaTb CTPOro MO Ha3HAYeHUIO B COOTBETCTBUM C AKCMNITyaTauUOHHLIMU JOKYMEHTaMu,
cogepxatb B TEXHMYECKM WCMPaBHOM COCTOSIHAW, KOTOpOEe CcrneayeT CUCTeEMaTU4ecKu
NpoBEpPATD.

4.1.3.3 HeuncnpaBHoe cneumansHoe u TabenbHoe ob6opyaoBaHue, nNpubopbl U
annapatypa, falowme npu OCMOTPEe COMHUTEMbHbIE pe3ynbTaTbl, OOMMKHbI OblTb CHATbLI C
aKcnnyatauum, 3aMeHeHbl WM OTPEMOHTMPOBaHbI (ECNM OHU nognexaT PeMOHTYy), a
NPUrogHOCTb K  39KChAnyaTtauum OTPEMOHTMPOBaAHHOrO obopydoBaHusa AdofmkHa  ObiTb
NoaTBEPXXAEeHa ero NPoBEPKON.

414 YKOMMNEKTOBAHHOCTb  Yy4ypexneHunh chneumanuctamMmm U ypoOBEHb  UX
KBanudukaumm

4.1.4.1 YdypexgeHue [OMMKHO ObiTb YKOMMSEKTOBAHO HEOOXOAUMBIM — YMUCIIOM
cneuManucToB B COOTBETCTBUM CO LUTATHBIM pacnucaHuemM.

4.1.4.2 Kaxgbin cneuynanuct [OOSMKEH WMeTb COOTBETCTBylLWee obpasoBaHue,
KBanudukaumo, npodeccnoHanbHyldo NoarotoBky, obnagatb 3HAHUAMM U OMNbITOM,
HEOBXoANMBIMWN ANA BbINONMHEHUSI BO3ITOXXEHHbIX HA HEro 06sA3aHHOCTEN.

KBanudpukaumio cneuuanuctoB criegyeT noagepXuBaTb Ha BbICOKOM  YPOBHe
NOCTOsIHHOM  (mepuogudeckon) y4yebom Ha Kypcax nepenofroToBKM W MOBbILEHMUS
KBanudukaumm nnm MHbIMM AeNCTBEHHLIMI cnocobamu.

4.1.4.3 1na cneuManucToB KaXkaon KaTeropum AormkHbl ObiTb B HANMYMM OOMKHOCTHbIE
WHCTPYKLUMK, YCTaHaBnmBatoLwme nx o6s3aHHOCTM 1 npasa.

4.1.4.4 Bce cneumanucTbl y4pexaeHus JOMmKHbl ObiTb aTTeCTOBaHbI B YCTAHOBIEHHOM
nopsiake.



4.1.4.5 Hapagy c cooTBeTCTBYyOLEN KBanudpukaumen v npodeccnoHanmsmomMm Bce
COTPYOHWKM  ydpexaeHus [OrmkHbl obnagaTb BbICOKMMW  MoOparbHbIMKM U MOparibHO-
9TUYECKMMWN KayecTBamMu, YYBCTBOM OTBETCTBEHHOCTM M pPYKOBOACTBOBaTbCA B paboTte
NPUHLMNAMN ryMaHHOCTU, CnpaBeanMBoCTU, 0O bEKTUBHOCTU 1 A0BpoXenaTenbHOCTH.

4.1.4.6 Mpwn okasaHMM ycrnyr nepcoHan y4ypexneHus OSMKeH NPosIBNATb K KNMeHTaMm
MaKkcuMMarsbHble 4YYTKOCTb, BEXNMBOCTb, BHWMaHWE, BbIOEPXKY, NPeayCMOTPUTENBHOCTD,
TepneHne n yuntbiBaTb UX (OM3MYECKOE N NCUXMYECKOE COCTOSIHUE.

4.1.4.7 CsefeHnss JIMYHOIMO XapakTepa O KIMEeHTax, CTaBlUME U3BECTHbIMU
COTPYAHWKaM  yuypexaeHuss  Npu  OKasaHuM  coumanbHbIX  YCNyr,  COCTaBnsitoT
npodeccuoHanbHyto TanHy. COTpPYyAHVKW, BUHOBHbIE B pasrnawleHuM npodeccuoHanbHOn
TalHbl, HECYT OTBETCTBEHHOCTb B NOPSAKE, yCTAHOBIEHHOM 3aKOHOA4AaTeNbCTBOM Poccuimnckon
denepaumn.

415 CocrtosHue wvHpopmaunmm 06 y4ypexgeHuu, nopsgke W npasunax
npegocTaBneHns ycnyr KnmeHTam

4.1.5.1 CocTosiHMe WHGoOpMauun  OOSMKHO  COOTBETCTBOBATb  TpeboBaHWsM
denepanbHoro 3akoHa "O 3awmTte npaB notpebutenen".

4.1.5.2 YupexgeHne obs13aHO AOBECTU OO0 CBEAEHUSA rpaxaaH cBOe HauMeHOBaHME U
MecToHaxoxaeHue. [laHHaa nHdopmaums aomkHa bbiTb NpegocTaBneHa nobbiM cnocobom,
npegycMOTPEHHbIM 3akoHoAdaTenbcTBOM Poccurckon depepauum n obecneymsarowum ee
AOCTYNHOCTb AN rpaXkaaH, NonasLUnX B TPYAHYHO XU3HEHHYIO CUTYaLMIO.

4.1.5.3 KnueHT BnpaBe noTpeboBaTb MNpeaoCTaBNeHUs emMy Heobxogumonm wu
AOCTOBEPHOM MHOpMaLMM O BbINOSTHAEMbIX ycnyrax, obecneymBarolen UX KOMNETEHTHbIN
BbIGOp.

4.1.5.4 CocrtaB uHdopmauum ob ycnyrax B 06a3aTenbHOM NOpPsiAKE OOSMKEH BKMAOYaATb
B cebs:

- MepeyYeHb OCHOBHbIX YCNYr, NPefOCTaBnseMbIX yYpexXaeHnem;

- XapaKTepucTuky ycnyri, obnactb ee npefocTaBfieHUs U 3aTpaTbl BPEMEHU Ha ee
npegocTaBneHune;

- HauMMeHOBaHMe HauWoHamnbHbIX CTaHOAPTOB  couuanbHOro  obcrnyxuBaHus,
TpebOoBaHNAM KOTOPbIX AOSMKHbI COOTBETCTBOBATL NpeoCTaBnseMble YCnyru;

- B3aMMOCBS3b MeXOy KayeCTBOM YCyru, YCNoBUSIMM ee npefoCTaBneHus W
CTOMMOCTbIO (4N NOSTHOCTBIO UITM YAaCTUYHO OMfavynBaemMon ycnyrun);

- BO3MOXHOCTb BIIUSIHUS KITMEHTOB Ha Ka4yecTBO YCnyru;

- afeKBaTHble N NErkoAOCTYMNHble cpeacTaa Ans apdekTUBHOro obLieHns nepcoHana c
KNMeHTaMKn yupexneHus;

- BO3MOXHOCTb MOJSTy4EeHUSs OLLEHKM KayecCTBa YyCrnyrm Co CTOPOHbI KINEHTA;

- YCTaHOBIIEHME B3aUMOCBA3N MeXAy MpPeasIoKEHHON YCIyron u peanbHbIMU
NOTPEBHOCTAMU KINEHTA;

- NpaBuna n ycnosust aeKTUBHOIO 1 6e3onacHoOro NpegocTaBNeHns yenyr;

- rapaHTuiHble 06A3aTenbCTBa YUYPEXKAEHNS - UCNONHUTENS YCAYT.

4155 Ecnu npegocraBneHne HeOOCTOBEPHOW WM HEOOCTAaTOYHO  MOJSTHOWM
nHpopmauun o6 ycnyre NOBMEKNO NPUYMHEHME Bpeda >KWU3HW, 340POBbI0 UMK MMYLLECTBY
KnnueHta (BCneacTtBMe MNPOM3BOACTBEHHbIX, PELENnTYPHbIX W WHbIX HEeOQoCTaTKoB YCIyru),
KNWEHT BNpaBe NpeabsaBuTb ydpexaeHutio TpeboBaHnsa 0 BO3MELLEHMM NMPUYMHEHHOTO Bpeaa,
B TOM 4yucne u B cygedbHom nopsiake.

4.1.6 Hannune cobCTBEHHON M BHELUHEN CUCTEM (CNYX0) KOHTPONSA 3a A4eATENbHOCTbIO
yupexaeHus

4.1.6.1 YypexneHus OOMKHbl UMETb AOKYMEHTANbHO OM(OPMIIEHHYH) COGCTBEHHYH
cucteMmy (cnyxby) KOHTpona 3a [AeATeNbHOCTbI noapasfeneHnn u  COTPYOHMKOB MO
oKasaHuIo coumnarnbHbIX YCAyr Ha NX



COOTBETCTBME HaLUMOHalNbHbIM CTaHAapTaM CcoumanbHOro O6CnyXuBaHus, ApPYrm
HOPMaTUBHbLIM JOKYyMEHTaM B 0651acTu coumanbHOro o0Cny>xmMBaHNA HaceneHus.

OTa cuctema KOHTPONsS [AOSPKHA OxBaTbiBaTb dTanbl MNfaHUMpoBaHus, paboTbl C
KnNneHTamun, ooopMneHns pesynbTaToB KOHTPOMS, BbIpaboTkM 1 peanusauun mMeponpusTumn
No YCTPaHEHUIO BbISIBNIEHHbIX HEAOCTaTKOB.

4.1.6.2 BHelWwHAA cuctema KOHTPONSA LOSPKHA BKMOYaTb B Ce0S KOHTPOSNb, KOTOPbLIN
OCYLLIECTBMSIOT:

- YMNOSIHOMOYEHHbIE OpraHbl rocygapcTBeHHon Bnactu Poccuinckon depepaumn,
opraHbl rocyaapCcTBeHHOM BnacTn cybbektoB Poccunckon depepaumm B cepe coumanbHOro
obcnyxunBaHus;

- obuwecTtBeHHble 06beanHeHua (poHabl, UEHTpbl W Ap.), 3aHuMarwmecss B
COOTBETCTBUM C UX Yy4peauTerbHbIMWU OOKYMEHTaMW 3allMTOM MHTEpPecoB rpaxaaH
COOTBETCTBYHLLMX KaTEropuMn.

4.1.7 PaboTta y4ypexaeHun B obnactn kayectBa ycnyr gormkHa ObiTb HanpaBreHa Ha
NnosiHoe YOOBIIETBOPEHME HYXA KIMEHTOB, HenpepbiBHOE MOBbILWEHWE KayecTBa YCnyr u
a(ppeKkTUBHOCTN coumnanbHOW ajantaumm u peabunutaumm rpaxgaH, Haxogsdwmxcs B
TPYAHOM XN3HEHHOW CUTYyaunn.

4.1.8 PykoBoguTenb ydpexaeHuss HeceT MNOSIHYyK OTBETCTBEHHOCTb 3a MOJSIMTUKY B
obnacTtu kayecTBa ycnyr, npegocTaBnstowyo cobon 3agayvm, OCHOBHbIE HanpaBieHUs U Lenu
yupexaeHuss B obnactu kadectBa. PykoBoauTenb yupexaeHuss [OMmkeH obecneynTb
pasbscHeHVe W [JoBefeHuMe 3TOW MOMUTUKM OO0 BCeX CTPYKTYPHbIX MoapasgeneHnn u
COTPYOHWKOB  yYpexaeHusi, YeTKo onpeaenntb  MNOSIHOMOYUSA, OTBETCTBEHHOCTb U
B3aMMOOENCTBME BCEro rMepcoHana y4vypexaeHwus, OCYLIEeCTBNALWEro pykoBOACTBO,
NCNOJSTHEHNE YCNYT U KOHTPOSb AEATENbHOCTU, BAUSAIOLWEN HA KAYECTBO YChyr.

4.1.9 lNpwu oueHke KadecTBa yCryru UCNonb3yT CrieayoLme Kputepuu:

a) NoMnHoTa NpeaoCcTaBneHns YCryrm B COOTBETCTBUN C TPeDOOBaAHNAMU LOKYMEHTOB U
ee CBOEBPEMEHHOCTb;

0) pe3ynbTaTMBHOCTL (3EKTUBHOCTL) NPEOCTABEHNSA YCNYIN:

- MaTepuanbHaa (CTeneHb pelleHuUst MaTepuanbHbIX UM (PUHAHCOBLIX Mpobriem
KNneHTa), oueHMBaemas HenocpeaCcTBEHHbIM KOHTPOSIEM pe3ynbTaToB BbIMNOSTHEHUS YCIYTH;

- HemaTepuanbHas (CTeneHb yryylweHUss MNCUXO3MOLMOHANbLHOMo, (rn3n4eckoro
COCTOSIHUSI KMWEHTa, peLleHne ero npaBoBblX, ObITOBbIX U Apyrux npobnem B pesynbrate
B3aMMOAENCTBUS C UCMIONHUTENEM YCIyrn), OLeHMBaeMasa KOCBEHHbIM METOLOM, B TOM Yucne
nyTemM nNpoBeAeHUs coLManbHbIX ONPOCOB, NPW 3TOM JO0SMKeH ObiTb obecnedeH npuopuTeT
KNueHTa B OLIEHKE KayecTBa yCrnyru.

4.2 KauyecTBO coLmanbHO-6bITOBbIX YCnyr

4.2.1 lvtaHune, npenocTtaBnsemMoe KrMeHTaM Y4YpexneHun, BKhA4vasi aneTundeckoe
nuTaHue, AOMKHO ObITb NPUrOTOBNEHO M3 LOOpPOKAYeCTBEHHbLIX NPOLYKTOB, YO4OBMETBOPATb
NOTPEOHOCTN KIIMEHTOB MO KallOPUMHOCTU, COOTBETCTBOBATb YCTAHOBIEHHBbIM HOpMam
NUTaHWs, CAHUTapPHO-TEXHNYECKUM TpeboBaHMAM 1 COCTOSHMIO 300POBbS KIIMEHTOB.

4.2.2 Opexpa, obyBb, NOCTESbHbIE NMPUHAAEXHOCTU, HaTenbHoe Genbe n cpeacTea
NIMYHON TUrMeHbl, NPeaoCTaBnsemMble KIMeHTaMm, JOMKHbI ObiTb YA0OHbIMKW, COOTBETCTBOBATL
POCTY 1 pa3Mepam KIMEHTOB, OTBEYaTb, MO BO3MOXHOCTU, UX 3anpocaM, a TakkKe CaHUTapHO-
TMrMeHNYeckuM HopMam 1 TpeboBaHmAM.

4.2.3 Xvinasa nnowagb, 3aHMMaemasi KnmeHTamu, no pasmepam 1 SpYruMm XU3HEHHbBIM
rnokasaTensam (COCTosHME 34aHUA N NOMELLEHNN, X KOM(OPTHOCTL) AOSMKHa obecneymBaTb
yaobCcTBO MNpOXMBaHUA KNMEHTOB. [lpn pasmelleHUn KIMEHTOB B JXUMbIX MOMELLEHMAX
(koMHaTax) OOMKHbl OblTb Y4TEHbI UX PU3NYECKOE U MCUXNYECKOE COCTOAHUE, HAKITOHHOCTH,
rcuxonormyeckas COBMECTMMOCTb; Mebernb, npefocTaBnsemMas KnueHTam, AOrkHa ObiTb
yaobHoOM B MonNb3oBaHUKM, nogobpaHa € y4eToM ux (PU3NMYECKOrO COCTOSIHUSA, OTBeYaTb



COBpPEeMEHHbIM TpeboBaHNSAM an3anHa.

CoaepxaHue U peMOHT XWUNbIX MOMELLEHUI credyeT OCYLLeCcTBMATb B COOTBETCTBUU
CO CTpouTenbHbIMM HopMamu 1 npasunamu (CHAMM).

424 TllomeweHns, npenoctaBndemMble ANa opraHuM3aumm peabunuTaumMoHHbIX
MeponpuaTui, 6bITOBOrO  0BGCNYyXMBAHWSA, KyNbTYpPHO-AOCYroBOWM W  neyYebHOo-TpyaoBoOu
AeATenbHOCTU, MO pasMepaM, KOHUrypauunm u pacrnofioXeHuo AOMmkHbl obecne4vnBaThb
npoBedeHMe B HWX BCEX YMNOMSHYTbIX Bbie MEPONpPUATUN C  Yy4eToM cneuudukm
06CNy>XMBaAeMOro KOHTUHreHTa.

4.2.5 NMpwn co3gaHnm ycrnoBun Ans OTNpaBrieHns penmrmo3Hbix 06psaaoB LOMKHbI BbITh
CTPOro y4yTeHbl BepoucrnoBefaHue, BO3pacT, MOn, (U3NYeckoe COCTOSIHNE KITMEHTOB,
0COBEHHOCTU PENUrMo3HbiX 00psA0B, NPUHATLIX B pas3nuyHbiX KOHdeccuax. He gonyckatotca
nobble ywemneHus npas cBoOOAHOro OTMpaBieHUs PenurMosHbIX obpsaoB BepyloWmUMK, a
TaKke npaB aTenCTOB.

4.2.6 KoHcynbTupoBaHMe MO BOMpocam camoobecnevyeHus rpaxgaH U KX cemen,
pasBuUTUS CEMENHOro npeanpuHMMaTenbCTBa, HapOAHbLIX MPOMBLICIIOB, APYrMM BOMpocam
YNYYLWEHNS KNMEHTaMU CBOEr0 MaTepuasnibHOro MOSIOXKEHUA AOSMKHO PasbsACHATb KNMeHTaM
MX npaBa W BO3MOXHOCTM, KacalwlMecsa pasBUTUS CEMEWHOro MpeanpuHMMaTenbCTBa,
HapOAOHbIX MPOMBICIOB, OKa3blBaTb KBANUMUUMPOBAHHYO MOMOLb B pPeELUEeHUU BOMPOCOB
noagepXXaHusa n ynyyweHnsa matepmanbHOro NONOXEHUS U XKU3HEHHOTO YPOBHSI CEMbM.

427 Copencrteue B obecnevyeHMn KIAMEHTOB  NpoOTE3aMM U NPOTE3HO-
opToNeanYecKMMN U3OEeNUsIMKU, CNYXOBbIMM annapatamMmy [LOMKHO MNO3BOMAUTb MOMyvYeHue
KNMMeHTamMn HeobXOAUMbIX UM YNOMSHYTbIX peabunuTauuoHHbIX U3OenuMi  XopoLuero
KayecTBa, HageXHbIX N YAOOHbIX B MNOSIb30BaHUMN.

4.2.8 lNpepocrtaBnsiemMble KINMEHTY Ha BPeMsi OHEBHOro (HOYHOro) npebbiBaHUsA B
yuYpexXaeHun nocTtesbHble NPUHAANEXHOCTM U cranbHOe MEecTO B cneunanbHOM NoMeLleHnn
AOJIMKHbI OTBEYaTb COOTBETCTBYHOLMM CaHUTAPHO-TMIIMEHNYECKM TpeboBaHMAM.

4.2.9 lNpogyktel, NpegocTtaBnsemMble KNneHTam B Habopax Ha OOM, LOMMKHbl ObITb
AoBpoKayeCcTBEHHbIMW,  YOOBNETBOPATb  MOTPEOHOCTM  KMMEHTOB,  COOTBETCTBOBATb
CaHUTaPHO-TUTMEHNYECKMM TpeboBaHMSAM M MOCTABNATLCSA C YYETOM COCTOSIHUS 340POBbS
KNNEHTOB.

4210 CopencteBve B onnate Xwnbs W KOMMYHarnbHbIX YCMyr, B OpraHusauuu
npeacTaBneHnsa ycnyr npeanpustusMy TOProsnun, NpuobpeTeHnn npoMbILSIEHHbIX TOBapOB
nepBon He0BXoANMMOCTHU, NEKAPCTBEHHbIX NpenapaToB N U3genuin MeguuMHCKOro HasHavYeHu s
AOJIMKHO YAOBMETBOPATE NOTPEOHOCTU KNMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHBIM LieHaM
npnobpeTeHnn HeobXxoanMbIX TOBApPOB, U3L4ENWIA 1 NpenapaToB.

4.2.11 Copgenctene B obecnevyeHmm TONIMBOM U BOAOW (ANA NPOXMBAOLWMX B XKUMbIX
nomeLleHnsax 6e3 LeHTpanbHOro OToNneHns U/mnm BogocHabXxeHus), a Takke B opraHmM3aumm
peMOHTa M YOOPKM XUMbIX MOMELLEHUA OOMKHO obecneymBaTb MOSMIHOE U CBOEBPEMEHHOE
YyOOBMNETBOPEHNE HYXA WM MOTPEeOHOCTEN KIMEHTOB B pelleHMM 3TUX npobnem B uensx
CO34aHnst UM HOPMasibHbIX YCIOBUN XMU3HM.

4212 TlopoepxaHue YCMOBUA  MNPOXWBAHWUS  KITMEHTOB B COOTBETCTBMM C
rMrmneHnyeckummn TpeboBaHnAMM AOMKHO ObiTb HanpaBfieHO Ha MOCTOsIHHOe cobntogeHue
KNMeHTamMn BCEX CaHUTapPHO-TMIMEHNYECKMX HOPM W NpaBus, CNOCOOCTBYHOLINX YCTPaHEHUIO
HEeNPUATHLIX OLWYyLLEeHUN auckomMmdopTa.

4.3 KauyecTBO coLmanbHO-MeaULMHCKNX YCIyr

4.3.1 Obecne4yeHne yxoga C y4eTOM COCTOSAHUS 340POBbS AOSMKHO BKMoYaTb B cebs
HabngeHne (C rOTOBHOCTbLIO B foOOM MOMEHT MPUATM Ha MNOMOLLb), MNpoBeaeHue
MEAVUMHCKMX npoueayp, Bbldayy nekapcTB B COOTBETCTBMM C Ha3HAYeHMEM revalynx
Bpayen, okasaHue NOMOLUM B NepeaBmKeHumn (npu HeobxoamMmocTu) n B APYrnx OEeNCTBUAX
KnueHTa.



4.3.2 [lpoBegeHne ne4yebHO-0300POBUTENBHBIX MEPOMPUATUIA, HaMpaBfEHHbIX Ha
COXpaHeHue, NoadepXKy W OXpaHy 340pOBbS, M BbINOMHEHWE OPYrUX, CBA3aHHbIX CO
340poBbeEM npoueayp, AOSDKHO OCYLLECTBIATbCA C  MakKCUMasrbHOWM OCTOPOXHOCTbI U
aKKypaTHOCTbIo 6e3 Npu4MHEeHMs Kakoro-nmbo Bpeaa KnneHTam.

4.3.3 Copencteme B npodunaktnke OOOCTPEHUA XPOHUYECKUX W NpepynpexaeHun
MHEKUMOHHBLIX 3aboneBaHn OOMKHO obecneynmBaTb CBOEBPEMEHHOE M B HEOBXOOMMOM
obbemMe npeagocTaBneHne HeobXoaMMbIX YCRyr C Y4eTOM Xxapaktepa 3abonesaHus,
MeAVLMHCKMUX NOKa3aHUN, Pn3N4eCKoro N NCUXMYECKOro COCTOSHUSA KIMEHTOB.

4.3.4 Copgenctesne B MNPOXOXKAEHMM OucCnaHcepusaumm OOMMKHO  obecneynTb
noceLleHne KnMeHTaMu Bcex npeanucaHHbIX UM Bpaden-cneumanncToB anga yrinyeneHHoro u
BCECTOPOHHEro obcrnefoBaHNsA COCTOSHUA 300POBbS.

435 Copgencrene B nonyvyeHun 6GecnnaTHoM §nMBGO Ha JNbMOTHBLIX YCHOBUSIX
3ybonpoTe3Hon (3a MCKNIOYEHMEM nNPOTe30B W3 [AparOueHHbIX MeTansioB WU Apyrux
AOPOroCTOAMX MaTepuarnoB) W NPOTE3HO-OPTONEOMYECKOW MNOMOLWM  OOSMKHO  BbITh
OCYLECTBIEHO B COOTBETCTBMM C MPAKTUY4ECKMMU  MNOTPEOHOCTAMM  KIUEHTOB U
crnocobCcTBOBaTb MOSTYYEHUIO VMW KA4yeCTBEHHbIX peabunuTaumMoHHbIX M3Oenui, yKasaHHbIX
BblLLE.

4.3.6 KayectBOo cogencTBusi B MOSIYYEHUM MeELUMUMHCKOW MNOMOLUM, B TOM 4ucre
COMPOBOXAEHUS B MeOUUMHCKME YyYpexOeHus, OOSMKHO OornpeaenstbCss TeM, HaCKOMbKO
npaBuibHO NOCTaBMEH NpeaBapuUTENbHbIN AnarHo3 3aboneBaHns KNMeHTa, B Kakon CTeneHu
obecneyvyeHbl [oCTaBka KrMeHTa B JieyebHOe yypexgeHue, ero obcnyxmBaHue u
BO3BpaLleHne OMOW.

4.3.7 KayectBOo copenctBua B OQOPMIEHUM [OOKYMEHTOB MpW HanpaBfieHUn Ha
MEeAMKO-COLManbHY0 3KCNepTU3y onpeaenseTrca TeM, B KaKOW CTeneHn oHo obecneumBaet
nocewieHne KIMeHTOM COOTBETCTBYIOLWMNX cheunanuctoB M cbop BCeX [LOKYMEHTOB,
HeobXxo4MMbIX ONs1 KOMMSIEKCHOW OLEHKM COCTOSIHUS ero opraHn3mMa Ha OCHOBE aHanunsa Bcex
HeoBX0aUMbIX JaHHbIX OCBUAETENLCTBYEMOIO KIMEHTA.

4.4 KayecTBO coLmaribHO-NCUXONOrMYecKux ycnyr

4.4.1 MNpepocTtaBneHne KOHCYNbTauMin No BONpocam MCUXMYECKOro 300POBbSA LOIMKHO
Ha OCHOBE MOJSIYYEHHOW OT KNMeHTa MWHopMauMM U OBCYXOEHUA C HUM BO3HMKLUNX
coumnarnbHO-NCUXONOrMYecknx NpobremMm NoMoYb eMy packpbiTb U MOOUNN30BATbL BHYTPEHHME
pecypcbl Ha peLleHne aTux npobnem.

4.4.2 OKCTpeHHast ncmxonornyeckas NOMOLLb JOIMKHa cnocobcTBOBaTH
3(PPEKTUBHOMY PELLEHUIO KIMEHTAMU TaKMUX JNieXalmx B OCHOBE XU3HEHHbIX TPYAHOCTEN U
NNYHBIX KOHQSTMKTOB NpobieM, Kak NpeoaosieHne B CEMbE OCTPON NCUXOTPaBMUPYHOLLEN U
CTPECCOBOW CUTYyauuun, HEraTMBHO BIUSIOLLEN HA 300POBbE M MCUXUKY Mpexae Bcero aereu,
HeafekBaTHble (POPMbl NOBEAEHUS poauTenen, counanbHas agantauus K M3MeHsHoWMMCS
couManbHO-3KOHOMUYECKNM YCNOBUSIM XU3HW 1 BbITa.

4.4.3 lpoBeaeHne NMCXoanarHOCTUKN, HanpaBfNeHHOM Ha NMCUXOKOPPEKLMIO NINYHOCTH,
OOJDKHO MO pes3ynbTaTaM aHanu3a MCUXONOrMYeckoro COCTOSIHUS W UHAMBUAYanbHbIX
OCOBEHHOCTEN JNYHOCTM KIIMEHTa, BIMSAIOWMX HA OTKNOHEHUS B €ro noBedeHun u
B3aMMOOTHOLLEHUAX C OKpYXalowWnmMn NiogbMu, NpegoctaBnutbe Heobxoammyo MHGopmaunto
ANs COCTaBneHus NporHo3a n pa3paboTknm pekoMeHgaumin rno nNpoBeOEHUI0 KOPPEKLMOHHbIX
MepPONPUATUNA.

444 Ycnyrn, HanpaeneHHble Ha MpeofofieHMe OTKIMNOHEHMA B pasBUTUN,
3MOLIMOHAITIbHOM COCTOSIHUM W MOBeAEeHUN KITMEHTOB, Ha MpoBedeHWe MeponpuaTun no
NMCUXONOrMYEeCKon  pasrpys3ke, [OOSDKHbI C  MOMOLLLID  MCUXOSNOrMYECKON  KOppeKuuu
obecneunBatb NPeogosieHne 3TUX OTKINOHEHU (HebGnaronpuATHbIX POpM 3MOLUMOHANBHOro
pearMpoBaHuUs M CTEepeoTUNOB MOBeAEeHUS OTAENbHbIX UL, KOHMIUKTHBIX OTHOLLUEHUN
poautenen C AeTbMW, HapyLleHUN OOLEeHUs Yy AeTerd UM UCKaKEHUA B UX MCUXMYECKOM



pasBuUTUM) C Uenbl MpUBEAEHUs 3TUX MoKasaTenen B COOTBETCTBUM C BO3PaCTHbIMU
HOpMamMu 1 TpeboBaHUAMK coLManbHON cpeabl.

445 OkasaHue TCUXONOrMYECKOM  (SKCTPEHHOM  MCUXOSIOrMYECKOM)  MOMOLLMU
rpaxgaHaMm, B TOM u4ucne, rpaxgaHam, OCYLeCTBRASWUM yxo4 Ha Jomy  3a
TSHKENOOONbHbIMM NOXWUMBIMA POACTBEHHMKAMM U POACTBEHHUKAMU-UHBaANMAAMWN, AOSMKHO
cnocobcTBoBaTh 3(PPEKTUBHOMY PeELLUEHUIO KIMMEHTaMM TakuUX Nexalnx B OCHOBE XU3HEHHbIX
TPYAHOCTEN W NUYHbIX KOHQMMKTOB, NpobremMm, Kak npeofoneHMe B CEMbE OCTPOW
NCUXOTPaBMUPYIOLLLEN WM CTPECCOBOW CUTyaLUW, HeraTMBHO BIUSAIOLLEN Ha 300pOBbe U
NMCUXMKY Mpexae BCEero AeTen, MHBanuMAoB, TsHXKEeNobOonbHbIX YNIEHOB CEMbM, coumanbHas
agjanTtaums K USMEHSOLWMMCS coLmanbHO-3KOHOMUYECKUM YCINOBUAM XN3HU U ObiTa.

4.5 KavecTBO coumarbHO-Nnegarormyeckmx ycnyr

4.5.1 CouyuanbHo-negarorndyeckne obcnegoBaHMsas WM coumanbHO-Negarornyeckas
AnarHocTnka npoBOANUTCS C UCMOSIb30BAaHMEM COBpPEMEHHbIX Npubopos, annapaTtypbl, TECTOB
N NpeaocTaBnsATb HA OCHOBE BCECTOPOHHErO U3YyYEHUS NUYHOCTU (B3pOCNoro nnu pebeHka)
OOBEKTUBHYIKO OLIEHKY €ee COCTOSHMS OnS OKasaHus (B COOTBETCTBMM C YCTaHOBMEHHbIM
ANarHo3oM) appeKTUBHOM Neaarorn4eckor NOMOLLN KIMEHTY, NonaBLIEMY B KPU3UCHYHO MUIn
KOHMMMKTHYO CUTYaLUIo.

4.5.2 Ycnyrn, cBsi3aHHble C MpoBeLEeHWEM MEPONPUATUA MO  UCMNOSIb30BaHUIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEM KIMEHTOB, [AO0SMKHbl obecneynBaTb co3fgaHWe B
CTaUMOHApPHbIX YYpEeXOeHUAX TakuMX YCIOBUW, KOTOpPble MO3BONAT BOBMEYb KIWEHTOB B
pasnuyHble (PopMbl TPYAOBOW AEATENbHOCTM C Y4EeTOM COCTOSHMS MX 300POBbSA, a TaKke
obecneynBaTb aKTUBHOE y4acTue KIIMEHTOB.

4.5.3 KadecTBO ycCnyr, CBfA3aHHbIX C cogencTBueM B nosiydeHun obpasoBaHus
WHBanugamm (B TOM uYucne AeTbMU-UHBanMaamu) B COOTBETCTBUM C WX (PU3MYECKMMMU
BO3MOXHOCTSIMU N YMCTBEHHbIMU CMOCOOHOCTAMM OnpefensieTca Tem, B KakoW cTeneHu
CO3[aHHble B YYpeXOeHUAX YCnoBusi ANA AOLKOMbHOrO BOCMUTaHMA LeTen-UHBanugoB U
Nnosly4eHMss UMW LLKOSbHOro obpasoBaHWA MO creumarnbHbIM NporpamMmamM, a Takke ans
nonyyexHmss obuwero (npodeccnoHanbHoro) obpasoBaHus B3POCNbIMM  MHBanMgamum Mo
cneumarnbHbIM  NporpaMmMaMm M caMM  MporpamMMbl  CMOCOBCTBYIOT — yCNewHoMy U
pe3ynbTaTMBHOMY NPOBEAEHMIO BOCNMTATENbHOW paboThl 1 00yYEeHUIO.

4.5.4 Copencreme UHBanugam B peanu3auum MeponpustMi no nNpodpeCccroHanbHOm
peabunuTtauumn, npeaycMOTPEHHbIX MHAMBUAYANbHOW NporpaMmmon peabvnutauumn nHBanuaa,
AOIMKHO COOencTBoBaThb MakCUMarsnbHO BO3MOXHOMY BOCCTaHOBMEHUIO nx
npodeccrnoHarbHbIX HaBbIKOB 1M OBlAa4EHUI0 HOBbIMU NPOdeCcCnsamu.

4.5.5 OpraHusauma gocyra u otabixa LOMMKHA ObITb HanpaBreHa Ha y4OBMETBOPEHNE
COUMOKYNbTYPHbIX W LYXOBHbIX 3anpOCOB KNMEHTOB (B3pocnbix M geten). OHa [ormkHa
cnocobcTBOBaTh  paclwmpeHuio  obulero  kpyrosopa, cdepbl O6LWEHUs, MNOBbILLEHUIO
TBOPYECKOW aKTUBHOCTU KIMEHTOB, MPUBIMEYEHUIO UX K Y4aCTUIO PasfUyHbIX KyJbTypHO-
AOCYroBbIX U CNOPTUBHBLIX MEPOMNPUSATUA.

4.6 KavecTtBO coumaribHO-9KOHOMUYECKUX YCyr

4.6.1 KayecTtBO ycnyr, CBsi3aHHbIX C COAENCTBMEM B TPYOOYCTPOMCTBE, B TOM YMCIiE B
paboTe Ha oMy unM Ha paboynmx MecTax B Y4YpeXaeHuuM coumanbHOro o6CnyXmBaHus,
onpeaensieTcsl CTeneHbid BOBIIEYEHUS KIMEHTOB YYpEeXOeHUss B 3TU Meponpusatus no
TPYAOYCTPOMCTBY, (DaKTUYECKUMM WX pe3ynbTaTaMn B MOBbLILLEHUN XU3HEHHOrO YPOBHS
KNWEHTOB, a Takke CTENEeHbI0 YAOBNETBOPEHUS KITMEHTOB YKa3aHHbIMU YCIyramu.

4.6.2 KayecTBO ycnyr no Oka3aHuU0 MaTepuaribHOM NMOMOLUM KITMeHTaMm onpenenstca
TEM, HACKOMbKO MOJSIHO M CBOEBPEMEHHO NPefoCTaBMATCA norararwmnecs UM OeHeXHble
CpeacTBa, NpoAyKTbl MUTaHWS, CPeacTBa CaHUTapuM U TMrneHbl, ogexaa, obyBb, Genbe u
apyrme npegmeTbl nepBor HeobxoammocTu (B npedenax YCTaHOBMEHHbIX HOPM), cpeacTBa
yxoda 3a [JdeTbMu, cCreuunanbHble TpaHCNOpPTHbIE CpeacTBa, TexXHUYeckne cpeacrsa



peabunuTaumm MHBaNNAOB 1 APYrnxX fuu, HY>KAaloLWMXCa B NOCTOSAHHOM yxoae.

4.6.3 Ob6GecneyeHne KIMEHTOB Mpu BbINUCKE W3  YYPEXOEHUN CTauMOHaAPHOro
obcnyxmBaHNa oaexaon, obyBblo U AEHEXHbIM NocobuemM no yTBEpPXXAEHHbIM HOpMaTuBam
AOIMKHO  yOOBMETBOPATb UX NOTpebHOCTM B A0BPOTHOM, COOTBETCTBYHOLUUMX POCTOB W
pa3mepoB ofexae n obyBu, a Takke OEHEXHbIX CPeACTBax.

4.7 KayecTBO coumaribHO-NpaBoBbIX yCnyr

4.7.1 KoHcynbTMpoBaHMe Mo BOMpocaM, CBsi3aHHbIM C MNpaBOM rpaxgaH Ha
coumanbHoe obcnyXuBaHWe, MEHCUOHHOe obecrneyeHne W npefocTaBneHue CoumanbHbIX
BbIMNaT, a Takke COAEeNcTBME B OCYLLECTBNEHUMM Mep couuanbHOW  NOLAEPKKH,
YCTaAHOBIEHHbIX 3akoHogaTenbcTBoM Poccunckon degepaumm, [omkHO obecneunTb
KnneHTam MonHoe npeactaBneHne 00 YCTAHOBMNEHHbIX 3aKOHOO4ATENbCTBOM MpaBax Ha
obcnyXmBaHne 1 0 NyTAX UX 3aLnTbl OT BO3MOXHbIX HapyLUEeHWUNA.

4.7.2 Copgencteme B O(POPMIEHUN N BOCCTAHOBMEHUN LOKYMEHTOB (Ha MOMOXEHHbIe
Mepbl couuanbHON NOAAEPXKW, ONS YOOCTOBEPEHUS FUYHOCTU, TPYAOYCTPOWCTBaA, MNpu
HanpasfieHUM Ha MeOuKo-CouMarnbHyr 3KcnepTusy W T.4.) OOMKHO obecnevnBaTtb
pasbsCHEHVE KNWeHTaM coAepaHue HeoOXOAWMbIX [AOKYMEHTOB B 3aBUCMMOCTU OT WX
npegHasHa4vyeHusi, U3rNoXeHne 1 HanucaHue (nNpyM HeobXoAMMOCTWN) TeKCcTa OOKYMEHTOB UMK
3anosiHeHne opmeHHbIXx ©6naHKoB, HanMcaHwe COoMnpoBOAUTENMbHbIX MuceM. KadecTBo
COOENCTBUS OLIEHMBAKOT TEM, B KaKOW CTENeHW OHO CrnocoOCTBOBano CBOEBPEMEHHOMY U
0OBHEKTMBHOMY PELLEHUIO CTOALLUX Npes KNneHTamm npobnem.

4.7.3 Cogencrame B COXpaHEHUN 3aHMMaeMbIX paHee No LOroBopy HarmMma unm apeHabl
XWUNbIX NOMELLEeHUN B Te4eHne 6 Mec. C MOMEHTa NOCTYNeHNs B CTaLMOHaPHOE yyYpexaeHus
coumnarnbHoro obcnyxmBaHus, a TaKke BO BHeovepeaHOM obecrneyeHnm XunbiMm noMeLLeHnemM
B Crny4ae oTKasa OT YCMyr 3TOro y4YpexgeHusa no UCTeYEeHUM yKasaHHOro Cpoka, ecrnv He
MOXeT OblTb BO3BpaLLEHO paHee 3aHMMaeMoe nomelleHue, OOIMKHO ObiTb HanpaBneHo Ha
3aWUTy KNMEHTa OT BO3MOXHOW MOTepu BCNeacTBMe pasfnyHbiXx OBCTOATENbCTB 3aKOHHO
npuHagnexawen Unm NONOXEHHOW eMy XWUoW Nnowaan u HegonylweHne yuwemneHus ero
3aKOHHbIX MPaB Ha Xunuie.

4.7.4 Copencteve B npenocTaBfieHMM OecnnaTtHOM MOMOLWM adBokata B MNopsiake,
YCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccunckon depepaumm, unm  conpoBOXAeHUE
(NpeacTaBneHne MHTEPECOB) B CyAdax PasfUyHbIX MHCTaHUMIA ON4 3aWMThl NpaB U UHTEPECOB
OOIMKHO rapaHTUpPOBaTb KIMEHTY KBaNUMUUUPOBAHHYIO HOPUONYECKYHO 3aLUUTY 3aKOHHbIX
npas 1 NOMOLLb B LEensiX NPUHATUA 0OBEKTUBHOMO peLleHns no ero BOnpocy.

4.7.5 VicnonHeHne yHKLUNIA ONEKYHOB N NoneynTenen B OTHOLLIEHUN HELEECNOCOOHbIX
NoXunblX fgen, UHBanuMaoB (B TOM 4Yucne OeTen-vHBanuaoB), HYXOAKLWMXCS B oneke u
noneynTenbCcTBe, OOMMKHO obecneymBaTb OKa3aHWe MOMOLLM MOAOMEYHbIM KIMeHTaMm B
OCYLECTBMEHUN MX MpaB U MCMNOSIHEHMM OBA3aHHOCTEN, OXPaHATb HECOBEPLLUEHHONETHUX
nodoneyHbIX OT  3rnoynoTtpebneHnn TpeTbMx JNuL, a Takke [JaBaTb cornacue
COBEpPLUEHHOMNETHMM MNOOOMEYHbIM Ha COBEpLUEHWE UMW  OEUCTBUN, MpPeayCMOTPEHHbIX
["paxxgaHcknum kogekcom Poccuinckon ®epepaunn.

4.7.6 Copgencteme B OKasaHUU OPUOMYECKOM MOMOLUM WM WHBIX MPaBOBbLIX YCAyr
(obopmMneHne © BOCCTAHOBIEHME pPa3fNUYHbIX AOKYMEHTOB, OpraHu3auusi nomowm B
BOMpOCax NEHCUOHHOIO obecneyeHns 1 NpegocTaBneHns coumarnbHbIX BbinNnaT, opraHn3aums
couManbHO-NPaBOBOr0 KOHCYNbTUPOBAHUA) A0MKHO obecnevvBaTb pasbACHEHWE CyTU U
COCTOSIHMSI UHTEpecylLwmx KnueHTa npobnem, onpegensatb MNyTM WX peLeHna u
OCYLLECTBMNATb MpakTudeckme wmepbl (COO4EenNCTBME B NOATOTOBKE W HamMpaBfeHuuM B
COOTBETCTBYIOLUNE WHCTAHUUN HeobxoOuMMbIX [AOKYMEHTOB, nMYHOoe obpalleHve B 3Tu
WHCTaHLUMKN, KOHTPOIb 3a NPOXOXAEHNEM AOKYMEHTOB U T.4.).
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