HauuoHanbHbIn cTaHgapT P® NOCT P 53058-2013
"CouunanbHoe obcnyxnBaHue HaceneHus. CoumanbHble YCNyrv rpaxgaaHam noxunoro
Bo3pacta”
(yTB. npukaszom ®degepanbHOro areHTCTBa NO TEXHUYECKOMY perynmpoBaHuIo U
meTposnorun ot 17 oktadbpsa 2013 r. N 1181-cT)

Social services of the population. Social services given for elderly citizens

[ata BBegeHusa - 1 aHBaps 2015 .
B3ameHn (OCT P 53058-2008

1 O6nacTb NnpMMeHeHus

HacTtoswmmn ctaHgapT pacnpocTpaHseTcs Ha coumnarnbHble YCnyru, npegoctaBnsemMble
rpaxxgaHam MNOXWNOro Bo3pacTta (ganee - rpaxagaHe) rocyaapCTBEHHbIMU WUAW UHBIX OPM
COBCTBEHHOCTN  yYpEeXOAEHUAMM coumanbHOro obCnyxuMBaHMUs Hacenewus (ganee -
yypexaeHusl), a Takke  rpaxgaHamu,  3aHMMarwuMmca  npeanpuHMMaTenbCKown
AeATenbHOCTbI0 B 00nactu couuanbHOro obcnyxuBaHus HaceneHust 6e3 obpasoBaHus
topnanyeckoro nuua.

HacTtoawun ctaHgapT ycTaHaBnMBaeT cocTaB, 00beMbl U hOpMbl NpeaocTaBnseMbIX
coumanbHbIX YCIyr.

2 HopmaTuBHbIe CCbINKU

B HacTodwem cTaHgapTe WCnonb30oBaHbl HOPMATUBHbLIE CCbINKM Ha crneaywlouwune
cTaHgapTbl:

FOCT P 52143-2013 CoumnanbHoe obcnyxuBaHue HaceneHuss. OCHOBHble BuAbl
coumnanbHbIX ycnyr

FOCT P 52495-2005 CounanbHoe obcnyxvBaHue HaceneHusa. TepMuHbl U
onpeaeneHus

FOCT P 52880-2007 CouuanbHoe obcnyxuBaHWe HaceneHus. Tunbl yuypexneHumn
coumnanbHoro o6cnyXuBaHus rpaxkgaH NoXunoro Bo3pacTta n MHBannaoB

FOCT P 52882-2007 CounanbHoe obcnyxmnBaHne HaceneHusi. CneuunanbHoe
TEXHUYECKOE OCHALLIEHNE YUYpeXaeHUI coumanbHoro obcnyxmBaHms

FOCT P 52884-2007 CouuwanbHoe obcnyxuBaHua HaceneHus. opsagok n ycnosust
npeaocTaBfieHNda coumnanbHbIX YCYr rpaxkgaHam noXunoro Bo3pacrta u MHBanugam

MpumevaHme - [lpyM nonNb3oBaHMM HaCTOSAWMM CTaHAAPTOM LenecoobpasHo
NpoBEPUTb OEWCTBUE CCbIIOYHbIX CTaHOAPTOB B WHAOPMALMOHHOM cuUCTeMe obuwero
nosfib3oBaHUA - Ha oduumanbHoM canTe PegepanbHOro areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuto U metposnormm B cetu VHTepHeET unm no exerogHomy MHAOPMaLMOHHOMY
ykasatento "HauyuoHanbHble cTaHaapTbl”, KOTOPbIA ONy6nNMKoBaH MO COCTOSIHMIO Ha 1 AHBaps
Tekywieroroga, W N0  BbiNyCKaM  €XeMeCs4yHOro  MHMOPMAaLMOHHOIro  ykasaTtens
"HaumoHanbHble cTanHgapTtbl" 3a Tekywun rod. Ecnv 3aMeHeH CCbIoYHbIM CTaHgapT, Ha
KOTOpbIN [daHa HedaTUpOBaHHAA CCblfika, TO peKOMeHAOyeTCs UCMOonb30BaTbh AENCTBYIOLLYIO
BEPCUIO 3TOro CTaHgapTa C y4eTOM BCEX BHECEHHbIX B AAHHYH BEPCUIO M3MEHeHun. Ecnu
3aMeHEeH CCbINTOYHbIN CTaHOapT, Ha KOTOpbLIN JaHa AaTMpOBaHHAas CCblflka, TO pekoMeHayeTcA
MCrnonb3oBaTb BEPCUKO JTOr0 CTaHdapTa C  yKas3aHHbIM  BbllE rOAOM  YTBEPXKOEHUS
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(I'IpI/IHFITVIFI). Ecnu nocne yTBEPXKAEHNA HacTodAwero craHgapTta B CCbISIO4HbIN CTaHOdapT, Ha
KOTOprVI JaHa gatnpoBaHHasA CCblJika, BHECEHO U3MEeHEHUE, 3aTparnBalollee nosfioxxeHne, Ha
KOTOpPOE AaHa CCblfika, TO 3TO NOJIOXKEeHNe peKoMeHOYyeTCA MNMPUMEHATb be3 y4vyeTa OaHHOro
N3MeHeHnda. Ecnn ccbIfOYHbIN CTaHOapT OTMEeHEH 0e3 3amMeHbl, TO MONOXeHue, B KOTOpPOM
AaHa CCblJ1Ka Ha Hero, pekomeHayeTCAd NpMMeHATb B 4acTu, He 3anar|/|Barou.|,e|7| 3TY CCbIJIKY.

3 TepMuHbI U onpeaeneHus
B HacToqwem ctaHgapTe npumeHaT TepMuHbl no FOCT P 52143 nTOCT P 52495.
4 O6wWwme NonoXxeHus

4.1 Hactosaiwmm ctaHgapT pa3paboTaH B COOTBETCTBUM C NONOXKEHNAMU heaepanbHbIX
3aKOHOB, YKa3aHHbIX B MNyHKTE 4 NpPeancrioBysi U HaLMOHamnbHbIX CTaHOAPTOB, yKa3aHHbIX B
pasgene 2.

4.2 Hactoawwmn craHgapT ycCTaHaBnvBaeT crefylouwme Buabl coumaribHbIX YCIyr
npeaocTaBnsieMbIX rpaXKgaHam:

- coumanbHo-6bITOBblE, HanpaBfieHHble Ha noggepXaHune unn obecneveHne
NPUBbLIYHOW coLManbHON cpeabl;

- coumanbHO-MeaNLNHCKME, HanpaBreHHbIE Ha NOAAEPXKaHME W yNy4LLEHNE COCTOAHNSA
340pOBbsi MHBaNMOOB, He npegnonaralolmne MeauuMHCKOro BMelLaTenbCTBa U MMelowme
CaMOCTOATENbHOE 3aKOHYEHHOE PELLEHNE;

- coumanbHoO-Ncuxonorudyeckue, npegycmaTpmearolime  yrydweHne  COCTOSIHUSA
NCUXNYECKOro 300POBbSA rpaXkaaH Ans Ux agantaunmn B o6LLECTBE;

- coumarnbHO-negarormyeckme, HanpasfieHHble Ha NPOMUIIAKTUKY OTKMOHEHUNW W
aHoManui B NOBEOEHUM rpaxaaH, opMMPOBaHMNE Y HUX MO3UTUBHBIX MHTEPECOB, pPELUEeHnE
ApYrux coumarnbHo-negarormyeckmx npobnem;

- coumanbHO-3KOHOMWYECKNE, HaMnpaBlieHHbIE Ha MOAAEPXKKY M YIyylleHUE YPOBHSA
XWU3HU rpaxgaH nyTemM OKasaHusi MaTepuaribHOM MOMOLLM, MOMOLUM B peLlleHun Apyrux
coumnanbHO-3KOHOMUYECKUX Npobnem;

- couManbHO-NMpaBoBble, HamnpaBfieHHblE Ha 3aWuTy 3aKOHHbIX MpaB M MHTEPECOB
rpakgaH, COAENCTBME B PELLEHUM APYrMX COLManbHO-NPaBOBLIX Npobnem.

4.3 Ocoboe BHMMaHMe B HacToslWeM CTaHgapTe yAeneHO couuarnbHbIM Ycryram,
HanpaBfeHHbIM Ha obecneyeHne 3KOHOMUYECKOW  YCTOMYMBOCTM U couMarbHON
©e30MacHOCTU rpaxkaaH, 3akyarLwencs B OCYLWEeCTBAEHNUN HeoBXoaMMbIX MPEBEHTUBHbIX
Mep MO UX 3alMTe OT HexXenaTesbHbIX XXU3HEHHbIX DaKkTOpoB, onpeaenseMblX Kak TpyaHas
XU3HEHHas cuUTyaumsa U XapakTepusyemblX BO3MOXHOMW  6efHOCTbl, OOnesHblo,
6e300MHOCTbIO, OAMHOYECTBOM, OMNACHOCTbIO KPUMMWHANbBHOMO Xapaktepa W  Apyrumu
HeraTUBHbIMK dbakTopamu.

lMpepocTtaBneHne ykasaHHbIX B HAcCToOsWEM CTaHgapte ycnyr obecneymBaer
coumnanbHyto 6e30macHOCTb rpaxgaH Mo BCceM ee acnektam (ObiToBOMY, MeAWMLMHCKOMY,
NMCUXONOrMYeckomMy, HPUANYECKOMY) B TeYeHWe BCero BpeMeHu npebbiBaHMsa rpaxgaH B
yuypexneHmm, a Takke cnocobcTByeT MX couuanusauuMuM 1M ganbHeuwen WHTerpauun B
00LLEeCTBO NOCE CHATUSA C COoLManbHOro 06CnyXMBaHus.

44 B HacTodweMm cTaHgapTe YCTaHOBMEH cregylwuin nopsagok  U3noXxeHud
coumanbHbIX YCIyr: YCRyrn, HanpaefeHHble B MepByld o4vyepeab Ha obecnevyeHne
9KOHOMMYECKON YCTOMYMBOCTU U (MNK) coumanbHOM 6e30nacHOCTU rpakaaH, uanararTcsa B
Havane Kaxgoro nogpasgena, onpefensirowero CoOOTBETCTBYOLWMA BUA YCNyr (couunarnbHO-


garantf1://70596920.3/
garantf1://12053427.200/
garantf1://70715369.4/

ObITOBbIX, coumanbHO-MeaNLNHCKNX, coLmMarnbHO-NMCUXONOrMYEeCKUX, coumanbHo-
negarormyeckmx, CoumarnbHO-3KOHOMWYECKMX, CcouuanbHO-NpaBoBbIX), 3aTeM cnegyet
N3NOXEeHNe NPOYMX CoLumanbHbIX YCIyr.

MckniovyeHneM M3 Takoro nopsiaka W3NOXeHUs npefocTaBfsieMblX YCnyr siBnsietcs
NOpPSiAOK U3MOXEHUS COLMarnbHO-MPaABOBbIX M COLUMaribHO-3KOHOMUYECKUX YCIYr, MOCKOSbKY
BCE OHM HanpaeneHbl Mb6o Ha obecneyvyeHne coumanbHon 6e3onacHoCTU (coumanbHO-
npaeBoBble ycrnyrn), nNubo Ha obecneyeHne ISKOHOMMYECKOW YCTOMYMBOCTM rpakaaH
(coumanbHO-3KOHOMMYECKME YCNyrK).

5 CocTaB, 06beMbl U (hopMbI coUnanbHbIX yenyr

5.1 CoumanbHO-6bITOBLIE YCyrK

CoumanbHO-6bITOBbLIE YCNyrK rpaxgaHam npefocTaBnsalnT B crnegylowmux obbemax u
dopmax:

5.1.1 Ycnyrn, HanpaeneHHble Ha obecneveHne coumanbHON 6e30nacHOCTU rpaxaaH:

- npegocTaBrieHMe  XwWnow  nnowagu, NOMeLWeHWA  Onsa  opraHu3auuu
peabunuTauMoHHbIX MEPONPUNATUIA, TpyAoTeEpPanun 1 KynbTYPHO-A0CYroBOW AeATENbHOCTY;

- npegocTaBneHne CoumanbHO-ObITOBLIX YCNyr MHAMBUAYANbHO-OOCNY>XMBAKOLWENO U
TMIMEeHNYecKoro xapakrepa rpaxgaHam MoXunoro Bo3pacTta, He CNoCOOHbLIM MO COCTOSIHUIO
3[10POBbS CAMOCTOATENBHO BbINONHATL UX;

- BblgeneHve cynpyram wu3 4ucra MnpoXuBawLWUX B YYpeXOeHUW rpaxgaH no
BO3MOXXHOCTU U30SIMPOBAHHOIO XWS0ro NOMELLEHUS 151 COBMECTHOrO MPOXMUBaHUS;

- obecneyeHne nuTaHMeM, BKMNOYas OUeTUYECKOe nuTaHwe, B COOTBETCTBUMM C
yTBEPXAEHHLIMWU HOPMaMu;

- NpegocTaBneHne NomMeLeHnn Ons opraHmMsaumm peabnnuTaumoHHbIX MeponpUATUN,
TpyAoTeEpanum 1 KynbTypHO-A40CYrOBON OeATENbHOCTH.

5.1.2 Npouune coumanbHO-6bITOBLIE YCNYTA:

- obecneyeHre npu nonyctauMoHapHOM coumnanbHOM 0BCAY>XUMBAHUN MPOAYKTOBbLIMM
HabopamMn Ha CpOK, onpedenieHHbI AN KaKOoro yyYpexaeHuUsi opraHoM UCMNONMHUTENbHOM
Bnactu cybvekta Poccuinckon degepaunm;

- cogencTene B NOMyYeHUN HanpaBneHns B CTauMOHapHbIEe yYpexaeHnsa coumnansHoro
0BCNy>XMBaHNA MPU HANMYUN COOTBETCTBYIOLLNX NOKa3aHuM;

- MOKyMKa 1 JoCTaBKa Ha AOM NPOAYKTOB NUTaHUS, ropsiunx o6eaos;

- MOKyMKa 1 JocTaBka Ha AOM NPOMBbILLNIEHHbIX TOBApOB NepBO HEO6XOOUMOCTY;

- foCTaBKa BOAbl, TOMKa neven, cogencTame B obecrneyeHnn TonIMBOM MpoXMBarLLNX
B XWUNbIX NoMeLleHnsax 6e3 LueHTpanbHOro oTonneHnsa n/mnn BoOAOCHabXeHUs;

- KOHCYNbTMPOBaHWe Mo Bornpocam camoobecneyeHus;

- npegocTaBneHne npu nonycraunoHapHoMm obcnyxmBaHuM B nonb3oBaHue mMebenu,
MSFKOro MHBeHTapsi (ogexabl, o0yBu, HaTenbHOro 6enbs, NOCTENbHbLIX MPUHAOEXHOCTEN),
CTUPKa U PEMOHT MArKOro WHBEHTaps, npefoCTaBnNeHue MNOoCTerbHbIX MPUHAAIEXHOCTEMN,
crnanbHOro Mecta B cneunanbHOM MOMeLLeHUU, OTBevaloweM CaHUTapHO-MMrmeHNYeCcKUM
TpeboBaHuAM;

- COOEenCTBME B OpraHusauuu npenocTtaBneHust ycnyr npegnpusatusMm TOProBiwu,
CBSA3M;

- obecnedyeHne unu cogenctene B obecnedyeHun rasetamu, KHUramu, >xypHanamu u
WHbIM, He06X04MMbIM AN OpraHn3aunn Oocyra;

- MOMOLLIb B HanMcaHum, oopMAEHNN N NPOYTEHUN MUCEM U Pa3NINYHBLIX AOKYMEHTOB;

- ybopka Xunbix NOMeLLEeHNI;

- coava Bellen B CTUPKY, XMMUYUCTKY, PEMOHT 1 obpaTHasi ux AOCTaBKa;



- npegocTaBrieHWe TpaHcnopTa Ans Noe3dkn rpaxgaH K MecTaM  NnedeHus,
KOHCYNnbTauun, ecnu Mo COCTOAHUIO 340POBbA MM MNPOTUBOMOKA3aHO MOSfb30BaTbCS
00LLECTBEHHBIM TPAHCMOPTOM;

- NpegocTaBneHne NoMeLLeHnn Ans oTNpaBreHnss PENUrMo3HbIX 0bpsiaoB, co3gaHune
ANSA 3TOro COOTBETCTBYIOLLMX YCNOBUNA;

- NOMOLLb B NPUrOTOBIIEHMM MULLM (MPX COLManibHOM OOCNYyXMBAHUM Ha AOMY);

- coava Belen B CTUPKY, XMMUYUCTKY, PEMOHT 1 obpaTHasi MX AOCTaBKa;

- COAENCTBME B OpraHM3aumm peMoHTa 1 yOOPKM XKNUIbIX MOMELLEHUN;

- COOENCTBME B ONnaTte Xunbst U KOMMyHasnbHbIX YCAYT;

- COOEencCTBME B OpraHusauuu npenocTtaBneHust ycrnyr npeanpuatusaMm TOProenu,
KOMMYHarnbHO-6bITOBOro 06Cny>XMBaHus, CBA3N U OPYrMMU NPeAnpUATUAMM, OKasbiBalOLLMMM
YCIyrn HaceneHuio;

- cogencTane B NOSy4YEHUN HanpaBneHNs B CTaUMOHApPHbIE yYpexaeHnsa coumnanbHOro
obcnyXnBaHusa Npu HanM4YMM COOTBETCTBYIOLLNX NOKaA3aHWM;

- CONPOBOXAEHNE B MEANLMHCKNE YIPEXOEHUS;

- COAENCTBME B OpraHM3aumm putyanbHbIX YCIyT.

5.2 CoumanbHo-MeanLUnHCKME yCryru

CouuanbHO-MeauLMHCKNE YCryrn rpaxgaHam npeaocTaBnsaioT B criegyowmx obbemax
n popmax:

5.2.1 Ycnyrn, HanpaeBneHHble Ha obecneveHne coumnanbHon 6e30MNacHOCTU rpaXKaaH:

- cogencTBMe B OKasaHuu GecnnaTHOM MeauMUMHCKOW nomowm B obbeme 6a3oBou
nporpaMmmbl 0643aTenNbHOr0 MeAMLUMHCKOro CTpaxoBaHua rpaxaaH Poccunckon depepauuu,
ueneBbiX MporpaMMm WU TeppuTopuarnbHbIX NporpamMm 00s13aTenbHOro  MeaUUMHCKOro
CTpaxoBaHUS B TOCYAAPCTBEHHbIX W  MYHAUMNAmNbHbIX  Ne4ebHO-NpodunnakTUYecKmx
YUPEXAEHUSIX;

- obecneyeHne yxoga C Y4YEeTOM COCTOSHUSA 300POBbS rpaXgaH - KIMEHTOB
yupexneHus (rmrmeHnyeckme BaHHbl, 0bMbiBaHWe, obTupaHue n 1.4.);

- MOMOLLb B BbINOSTHEHUN MPOLEOYP, CBA3AHHbIX C COXpPaHEHWEM 3400pOBbs (MPUEM
nekapcTs u T1.4.);

- OpraHu3aumsi NPOXOXAEHNA aucnaHcepmsaumm;

- cogencTeme B NpoBegEHNN MeaNKO-CoLMnanbHOM SKCNepTU3bI;

- COAEWNCTBME B rOCMuUTanM3aunn HYXOAKLWMXCSA B YYPEXOEHUSA 30pPaBOOXPAHEHUS,
cogencteve B HanpaeBneHun (N0 MeAMUUHCKMM MNoKa3aHUsIM) Ha CaHaTOPHO-KYPOPTHOE
neyeHue;

- cogencTeme B obecnevyeHnmn TeXHMYECKMMIM cpeacTBamMmn yxona n peabunmrauuu,

- coOencTBMe B NpoBedeHUN peabunUTauMOHHBIX MEPONPUATUA MEAULMHCKOro W
couManbHOro xapakrepa,;

- cogenctenme B rocnutanu3aumm, COMPOBOXAEHME HyXOawLWmMxca B nedyebHo-
npodmnakTuyeckne ydpexneHus;

- cogenctame B obecnevyeHmm TeXHMYeCKUMmM cpeacTBammn yxoga n peabunutauum;

- cogencTtBme B obecrneyeHnn No peuentam Bpaven nekapcTBEHHbIMU cpeacTBamMu U
N3aenMsamMmm MeanumMHCKOro Ha3HauvYeHus.

5.2.2 MNMpouune coumanbHO-MegULUMHCKME YCIYTW:

- MpOBEAEHWEe MNEepPBUYHOrO MEOULIMHCKOTO OCMOTpa U MEPBUYHON CaHUTapHOWM
0bpaboTku;

- OKa3aHune NepBUYHON MEeOUKO-CaHUTapHOM NOMOLLM (B pamMKax OKasaHus coumnanbHO-
MeANLMHCKNX YCIYr);

- NpodomnakTmka n nievyeHne NpPonexHen,;

- MOMOLLb B OCBOEHMMU U BbIMOSHEHUN NOCUSBbHBIX (PU3NYECKUX YNPaXKHEHUI;

- cogenctsme B MOMyYEeHMM CTOMATOSMoOrMyeckon, 3y6onpoTe3HoOM W MPOTE3HOo-



opToneanyeckon NOMOLLN;

- OKasaHue caHUTapHO-TUrMEeHNYECKNX YCNYT;

- opraH1saums nevyebHO-0340POBUTENbHBIX MEPONPUSATUN;

- opraHusaums neyebHoO-TpyaOBOW AEATENbHOCTY;

- OKa3aHue NoMOLLM B OCBOEHUWN U BbINOSTHEHUM MOCUITbHBIX (PU3UYECKUX YIPaXKHEHUN;

- obecneyeHne yxoga C y4eTOM COCTOSHUA 340POBbA (TMIMEHWYECKME BaHHbI,
obMbiBaHue, 06TnpaHme u T.4.);

- MOMOLLb B BbINOSIHEHMX MNpouenyp, CBA3aHHbIX CO 340POBbEM (MPUEM nekapcTs,
nosib3oBaHue KaTeTepaMmn n pyrumMu n3genmsaMmm MeguumMHCKOro HasHavyeHuns);

- NpodomnakTmka n rie4eHne NPonexHen,

- CoOencTBMe B NOny4YeHUn NyTeBoK Ha CaHaTOPHO-KYPOPTHOE JeYeHue;

- OKasaHue aKCTpeHHoW JoBpavyebHOM NOMOLLM, BbI3OB Bpaya Ha AOM, COMPOBOXAEHME
rpaXgaH noXusioro Bo3pacTa B yYpexaeHusi 30paBooXpaHeHuns;

- 0by4eHne poacTBEHHMKOB HOMNbHbIX NPaKTUYECKMM HaBblkam ObLLEero yxoaa 3a HUMU;

- cogencTBme B obecrneyeHnn (Mo 3aknoyeHno Bpayen) nekapCTBEHHbLIMU cpeacTBamm
N N3enmaMm MeguuUHCKOro HasHavYeHus;

- B3TME MaTepuanos (Mo4un, Kana) ans nposegeHnsa nadbopaTopHbIX UCCreaoBaHUNg;

- NIpoBefeHne CaHUTapHO-NPOCBETUTENLCKON paboThl.

5.3 CounanbHO-NCMXonornyeckme ycnyru

CoumanbHO-NcuxonorMyeckne ycnyru rpaxgaHaMm npefocTaBnsioT B Crefyowmx
obbemax un bopmax:

5.3.1 Ycnyrn, HanpaBneHHble Ha obecneveHne coumanbHON 6e30nNacHOCTM rpaxaaH:

- ncMxoguarHocTuka u obcrnegoBaHne NIMYHOCTU (BbISIBIIEHME W @aHanm3 NCUXMYECKOro
COCTOSIHUS U MHAMBUAYaNbHbIX OCOBEHHOCTEN NIMYHOCTU rpaXKaaHUHa - KNMEeHTa ydpexaeHus,
BNUSAIOLMX HA OTKIMOHEHUS B €ro NOBeAEHUN U B3aMMOOTHOLLEHUSAX C OKPY>KaoLWMMKU NogbMU
AN COCTaBfeHUs MporHo3a n pas3paboTku pekoMeHZauun no MCUXONOrMYeCcKon Koppekumm
NINYHOCTU KITUEHTA);

- COUMarnbHO-NCUXOMNOMMYECKOe  KOHCYNbTUPOBAHWE C  LENbl  packpbiTua  u
MOOMNM3aunn BHYTPEHHUX PECYPCOB KMMEHTa U Mocnenywero peleHnsa ero coumarnbHo-
ncuxonornyeckux npobnewm;

- MNcuxXomnornyeckass  Koppekums  (akTMBHOe  Mncuxoriormyeckoe  BO3OENCTBME,
HanpaBneHHoe Ha npeoosieHne nnn ocnabneHne OTKIIOHEHUI B pasBUTUKN, AMOLMOHANbHOM
COCTOSIHUM W NOBEAEHUN KnneHTa Ans obecnevyeHns COOTBETCTBUSA ITUX OTKITOHEHWN
BO3pacTHbIM HopMaTmnBaMm, TpeboBaHUA coumanbHON cpefbl U UHTepecam KIMeHTa);

- MCUXONOrnM4yeckne  TPEeHUHrn  (aKTMBHOE  MCUXONorMyeckoe  BO3OENCTBME,
HanpaBfieHHOE Ha CHATWE NOoCneacTBUMA  NCUXOTPaBMUPYOLWMX  CUTyauuin, HepBHO-
NCUXNYECKON HaNPsPKEHHOCTU, Ha (hopMMpOBaHME NIMYHOCTHLIX NPEeANOChINOK ANs agantauum
KNMeHTa K HOBbIM YCIOBUSIM U MPOTUBOCTOSIHNE COLMAribHOM ONacHOCTH);

- coumarbHO-NMCUXONOrMYecknin  NaTtpoHax (cuctematmyeckoe HabnwogeHve 3a
KNueHTamMn Ond CBOEBPEMEHHOro BbISIBIIEHUS CUTyauun MNCUXMYECKOro AuckomdopTa unu
MEXITMYHOCTHOIO KOHMPSIMKTA U APYrMX CUTyauun, MOrywmx ycyrybutb TPYAHYHO >XU3HEHHYHO
CUTyaumio, 1 OKa3aHue UM, Npyu HeobxoaMMOCTU, NCUXONOTMYECKON MOMOLLM 1 NOAAEPXKKN.

5.3.2 lNpoumne coumanbHO-NCUXonormyeckne ycnyru:

- cuxoriormyeckas NOMOLLb U NOAAEPXKa;

- IpoBeAeHne 3aHATUI B rpynnax B3anmonogaepxku, knybax obieHus;

- ncuxonpodunaktudeckaa paboTta (cogenctene B (POPMUPOBAHUM Yy KIUEHTOB
NnoTpebHOCTN B MCUXONOrMYECKUX 3HaHUSAX, XenaHua MCnonb3oBaTb UX ANA paboTbl Hag
cobon, ceoumu npobnemamu, B CO3gaHUN YCrOBUN ANsi CBOEBPEMEHHOIO NpeaynpexaeHns
BO3MOXHbIX HApYyLUEHWI B CTAHOBIIEHUUN U Pa3BUTUM NIMYHOCTU KITMEHTA);

- 3KCTPEHHas rncuxoriornyeckas MOMOLLb (B TOM Yncne rno TenedoHy);



- OKasaHue MNCMXONOrm4yeckon MoMoLLM, B TOM Yucre nyTem BbicnywmBaHus, 6ecep,
noadaapuBaHusl, NCMxXosiormyeckasi NoaaepKka XM3HeHHOro ToHyca.

5.4 CoumnanbHo-negarornyeckue ycryrm

CouuanbHo-negarormyeckne  ycnyrm rpaxgaHam npeaocTaBnsioT B - Cneaytolmnx
ob6bemax n gopmax:

5.4.1 Ycnyrn, HanpaBneHHble Ha obecneveHne coumnanbHon 6€e30NacHOCTU rpaXKaaH:

- YCNyru, CBsi3aHHbIe C couMarnbHO-TPYAOBOW peabunutaumen: cosgaHme yCnoBuni ans
NCNONb30BaHMUS OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEM M Yy4yacTus B ne4yebHO-TpyLoBOM
AEATENbHOCTU, NPOBEAEHNE MEpPOMNPUATUA MO OBYYEeHW0 AOCTYMHbIM NPOeCcCMoHanbHbIM
HaBblkaM, BOCCTaHOBIIEHME JIMYHOCTHOIO W couManbHOro craTyca C uenbko obecneyeHus
coumanbHon 6e3onacHoCTy;

5.4.2 lNpoymne coumnanbHO-Nnegarornyeckme ycryru:

5421 Mpn Bcex Buaax coumanbHoro  obcnyxmeBaHus  (CTaUMOHAPHOM,
noslycTauMoHapHOM, Ha OOMY):

- opraHu3aumsa gocyra (nocewieHve nnu cogencTene B NnoceLleHnn TeaTpos, BbICTABOK,
9KCKYPCUIN, KOHLEPTOB M APYrnX KyINbTYPHbIX MEPOMNPUSATUN).

5.5 CounanbHO-3KOHOMUYECKME YCryru

CouunanbHO-9KOHOMUMYECKME  YCMYrK, UW3MOXEHHble B HAcCTosWeM noapasgene,
HanpasfieHbl Ha obecnevyeHne 3KOHOMUYECKOM YCTOMYMBOCTM rpaxgaH. CoumanbHo-
9KOHOMMUYECKME YCNYrM NPeaocTaBnsoTCsa B cregyowmx obbemax n popmax:

- coAencTame B NosyvYeHnn matepmanbHOM NOMOLLM;

- COOEeNCTBME B TPYOOYCTPOMCTBE, B TOM YMcne Ha paboyme MecTa B yupexaeHun nnu
Ha QOMY;

- obecneyeHne nNpu BbINUCKE W3 YYPEXOAEHUS, NPEenoCTaBNAOLWEro YCnyrm B
CTaUMOHapHbIX YCNoBUSAX, oOAexaon, o0yBbiko, AeHEeXHbIM nocobuem no HopmaTuBam,
YyTBEPXAEHHBIM 3aKOHOO4ATENLCTBOM cybbekToB Poccuiickon ®eaepauuu.

5.6 CounanbHo-nNpaBoBbLIE YCNyrn

CouuanbHO-NpaBoBbIE YCNYrK, U3NOXEHHbIE B HACTOSALWEM nogpasgene, HanpasreHbl
Ha obecnevyeHne coumanbHon 6e3onacHocTn rpaxdaH. CouunanbHO-NpaBoBbLIE YCIYrU
nNpeaoCTaBNAT B cnegywwmx obbemax n popmax:

- KOHCYNbTUPOBaHME MO BOMPOCaM, CBA3aHHbIM C NPaBOM rpaxgaH Ha coumanbHoe
obcnyxkuBaHne B TrOCyd4apCTBEHHOW, MYHUUMNANbHOM W HErocygapCTBEHHOM cucTemax
coumarnbHbIX CNYX0 1 3aMTy CBOMX NHTEPECOB;

- OKasaHMe noMoLiM B MOArOTOBKE WM nopadve xanob Ha pgencteua (b6esgencreune)
coumarnbHbIX CryX0 wunu paboTHMKOB 3TUX CRAYXO, Hapylwawwmx Wnm yweMnaowmx
3aKOHHble NnpaBa rpaxajaH;

- OKasaHuMe noMOLWM B MNEHCUMOHHOM obecnevyeHun W NpefocTaBieHun apyrux
couuManbHbIX BbiNMarT,

- cogenctBne B OCYLLECTBIIEHMW Mep CcouManbHOW  MOAOEPXKM  rpaxaaH,
YCTaHOBIIEHHbIX 3aKOoHoA4aTenbCcTBOM Poccumnckon depepauunu;

- BbIMOSIHEHNE YYpEXOEHMEM (PYHKUMM OMEKYHOB M MoneyuTenen B OTHOLLUEHUN
HeLeecnocOobHbIX rpaXkaaH, HYXXOarLWMXCA B ONeKe UM nonevynmTensCcTBe;

- obecneyeHne NpeacTaBMTENbCTBOBAHNSA B Cyae AN 3alinThl NpaB U UHTEPECOB;

- copgencteume B nonydyeHun GecnnatHOM NOMOLWM agBokata B - rnopsigke,
yCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccumnckon degepaumm;

- OKasaHue nomow B OPOPMIIEHNM U BOCCTAHOBMEHUUN OOKYMEHTOB, B TOM 4uCrie
yOOCTOBEPAOLLNX FINYHOCTD;

- cogenctene B nonyvyeHuum GecnnaTtHOW HPUAMYECKOM MOMOLLM B COOTBETCTBUM C
3akoHogartenscTBom Poccurickon depepaumm;

- cogencteve B MONYYEHUU HOPUANYECKON MOMOLLM U KOHCYSbTauui No coumasibHo-
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npaBoOBbIM BOMNPOCaM U UHbIX NMPaBOBbIX YCIYT.



