Ananu3 uHdopManum, NoJTy4eHHON B X0/1e NMPOBeIeHUsI MOHUTOPUHIA
M0 M3YYEHHI0 001IeCTBEHHOT0 MHEHHUSI 0 KayecTBe Mpea0CTaB/IeHUs!
rocy1apCcTBeHHbIM Ka3eHHBIM yupexaeHnneM Biaagumupckoii odaacTu
«OT1aen counajabHOM 321U THI HacejieHus Mo Cy31a1bCKOMY pailoHy»
rocy1apCcTBEeHHBIX YCJIYT

B cooTBercTBUM ¢ mpukazoM MHUHHCTEPCTBA COIMAIBLHOM 3alUThl HaceneHus Bragumupckoit
obnactu ot 11.07.2023 Ne 295 «O mpoBeaeHUM MOHMUTOPHHIA YJOBJIETBOPEHHOCTH TpakIaH
KayeCTBOM IMPEAOCTABISIEMbIX TOCYJApPCTBEHHBIMH Ka3€HHBIMH YUYPEXKACHUSIMH COLUAIbHON
3alUTHl HaceneHust Baaqumupckoit o0macti rocyaapcTBeHHbIX yeuyr B 2023 romy», NpuKa3om
TUPEKTOpa TOCYJapCTBEHHOTO KAa3eHHOro yupexiaeHuss Bragumupckoit obmactu «Otaen
COLMANLHOM 3amuThl HaceneHus nmo Cy3nansckomy paiiory» ot 14.07.2023r. Ne 49, B nepuon ¢
01.07.2023r. mo 30.09.2023r. rocymapCTBEHHBIM Ka3€HHBIM YUYpekIeHHeM BiamuMupckoin
obmactn «OTtaen comuanbHOM 3amuThl HaceneHus no Cy3manbckoMmy paloHy» (manee -
YVUpPEXKIIEHUSI) TPOBEICHO AaHKETHPOBAaHUE TpaxaaH, OOpaTHBIIMXCS B YUYPEXKACHHE 3a
MOJTy4EHHUEM TOCYIapCTBEHHBIX YCIIYT B YKa3aHHBIA NEPUO/I.

HCHﬂMI/I MNPOBCACHUA MOHHUTOPUHIA ABJIAIOTCA TIIOBBIIICHHUEC KAa4YC€CTBA U AOCTYIIHOCTH
NPEJIOCTABISIEMBIX ~ TOCYNAapCTBEHHBIX  YCIYI,  COBEpIICHCTBOBaHME  Ipolecca  uX
IPEIOCTABIICHHSI.

OHpOC IIPpOBOANIICA B KaXXa10M CCKTOpPC YUpCKACHUA, KOTOPBIC npeaoCTaBJIAOT
TOCYAapCTBCHHBIC YCIYT'H. PCCHOHI[CHTI)I 3aI10JIHAJIN aHKEThI CaAMOCTOSATCIIBHO.

3a mepuon ¢ 01.07.2023r. mo 30.09.2023r. B otnen obpatmiuck 1953 wen. CormacHo mpukasy
00BbEM ONPOILIEHHBIX COCTABUII HE MeHee 3% OT uuclia rpaxJiaH, OOpaTUBIIUXCS B yUpEXkKICHHE.
B askernpoBanum mnpuHsuM ydacte 59 den., 73% OIPOIIEHHBIX KEHIIMHBI. Bo3pacTHas
KaTeropus, MpUHABLINX B OMpoce rpakaaH coctaBmia: 14% - sto rpaxaaHe B Bo3pacte 110 30
net.; 24% oNpoIeHHBIX - 3T0 TpaxkaaHe B Bo3pacte oT 30 mo 40 met; 9% - 310 TpaxkmaHe B
Bo3pacte oT 40 no 50 ner; 28% - rpaxnmane B Bo3pacte oT 50 go 60 net; 26% - rpaxaaHe
crapiie 60-Tu.

He paBHOMEpHO pacrpeneuiiuCh 4acTH aHKETHPYEMbIX 10 ypoBHIO oOpa3zoBanus. I 'paxiaHe,
UMeroIlMe BhICIIee oOpazoBaHue coctaBwin 16%, cpenne mpodeccrmonanbHoe oOpa3oBaHue -
39%. HauanpHoe mpodeccroHanbHOE 0oOpazoBaHne HMEIOT 34% omnpomeHHBIX. 7% WMET
cpenuee (monnoe) obmee (10,11 xmaccoB) o6pazoBanue, 3% - ocHoBHOE obmiee (8,9 kiaaccos),
1% - nayanpHOE 00IIEE OOpa3OBAHUE.

37% pecroHIEHTOB 3aHATHl TPYJOBOW JeATeIbHOCThIO, 32% cocTaBWiIM HepadoTaroIue
neHCHoHephl. He 3aHaAThl TpynoBoH nestenbHOCThIO 19% ompomenubix, 12% coctaBwin
paboTarorniye MeHCHOHEPHI.

B ompoce yuactBoBanmm: 15% pomuteneit, umeromme 1 wim 2 gereir mo 18 njer, 39%
OTIPOILIEHHBIX COCTAaBUJIM MHOTOJeTHble pojuTenu, 15% - unBanmuael, 17% aHkeTHpyeMbIX
SBIISIIOTCSL BeTepaHaMu Tpyjaa, 14% onpoImieHHBIX ONpPEeNId CBOIO KaTerOpHI0 KaK «Ipyras»
(merncuonepsl, momydarenu EJ[B 3a mpoomkuTensHbIN CTaX padoThl).

66% pecroHIEeHTOB O0paTUINCh B YUpEXkKACHHE 3a Ha3HauYCHHEM/TIepepacdeToM BBIMJIAThHI
(mocobwus) Ha AeTel, BETepaHOB TPyda, TPY>KEHUKOB ThUJIa M JIp., B TOM YHCJIE MEepepacueToM
cyocunuu;, 19% pecrnoHnEeHTOB OOpaTHIUCh 3a IMOJYYECHHEM CIPaBKH, YJOCTOBEPEHHUS,
unpopmanuu; 15% - mo nmpyromy Bompocy, Takux Kak pazpadorka UIIIICY, nanpaBnenue Ha



03I[OpOBJ'I€HI/I€, ra3n(1)1/11<au1/151, MepLI COI1I. no;[z[epxq(ﬂ CCMbsiIM y‘-IaCTHI/IKOB CHCHH&HBHOﬁ
BOCHHOM OTepaluu.

[ToHOCTBIO yCTaMBaeT MOPSIOK MPEJOCTABICHUS MOJTYYECHHOW TOCYyIapCTBEHHOW YCIyTH B
yupexaeauu 100% onporieHHbIX.

44% pecCnoH/IEHTOB HCIOJIB3YIOT BO3MOXKHOCTb TOJIydeHHsI yciyr depe3 Enunbiii mopran
rOCY/IapCTBEHHBIX M MYHHIMIIAIBHBIX YCIyr, 4yTo Ha 15% wMmeHblie, yeM B MPOILIOM TOJY.
CBsi3pIBacM CHUXKEHHUE I[OKa3aTelsl ¢ mnepeaadeid yactu noiaHomouuid B ConumanbHbiii DoHJ
Poccun. B kayecTBe MpUUYMH HE UCIIOJIB30BaHUS BO3MOXKHOCTH MOJydeHus: yciayru yepes EINNY
rpak/laHe yKa3aJid Ha OTCYTCTBUE KOMIIBIOTEPA U UHTEPHETA WJIM HE YKa3aJIu NPUUKHY.

B Oynymem 64% pecrnoHACHTOB TPEANOUYTYT OOpalleHUuEe 3a TMOJYYCHHEM YCIyTd B
AJIGKTPOHHOM BHJE, 4TO Ha 1% OIpOIICHHBIX OoJiblle, YeM B TpeapyaymeM roay. 36% -
OIPOILICHHBIX HE JXENArT 00pamaThCs B yupexkaeHue 4epe3 EauHbIi mOpTal roc. yciuyr 1o
NPUYMHE MPEKJIOHHOTO BO3pacTa U HE YMCHHMEM IOJIb30BAHUS KOMIIBIOTEPOM, OTCYTCTBHEM
KOMIIBIOTCPA U UHTCPHCTA.

Tem He w™menee 53% ONpOMIEHHBIX YKazadd B KAayecTBE NPEUMYIIECTBA MOJTYYCHHUS
rOCYJapCTBEHHBIX YCIYyT Yepe3 EMuHbIN mopTan rocyciayr 3KOHOMHUIO BpeMeHHu, 34% , 4To He
TpeOyeT TU4YHOro oOpaiieHusi, /% OMPOIICHHBIX yKa3adl BO3MOXKHOCTb 3allOJTHUTD 3asiBIICHUE B
HETPUHYXJIEHHON oOcTaHoBKe, 3% - n30ekaHue OIMeyaToK W OMUCOK MPH 3aMOJTHEHUH TaHHBIX,
3% pecnoHIEHTOB OTMETUIIM UCKII0YeHHE BepOaIbHOro 001eHus ¢ 0(hULnaTbHBIMU JIUIIAMHU.

88% ankeTHpyeMblX, 4To Ha 3% Oojbllle, 4eM B HPOLIUIOM TIOJY, OLEHUIM YPOBEHb
MH(OPMUPOBAHUSI O TMOPSAJKE NPEIOCTABICHUS TOCYAApCTBEHHBIX YCIYr (HAmoOJHEHUE U
aKTyaJlbHOCTh MH(POPMALIMOHHBIX CTEH/I0B, HAINYHME CIIPABOYHBIX MaTEpPHAJIOB, MEPHUOJUUYHOCTh
pasbsicaennit B CMU u T.1.) kak pocrarounsid. 12% - xak cpemnuii. Ha HemoctaTOYHOCTH
UHPOPMHUPOBAHUS O TOPSAIKE IMPEIOCTABICHUS TOCYIAapCTBEHHBIX YCIYI HUKTO HE YKa3zall.
Mepbl, KOTOPbIE TOJKHBI OBITH MPEANPUHSTHl YUPEKACHUEM, YTOOBI €r0 MOBBICUTH, HE YKa3aHBI.

63% TONMB3YIOTCA CAaWTOM YYPEXKIEHHUS JUIi TOJYy4YeHUs WH(QOpMaIu, CBS3aHHOH C
IPEeOCTaBIEHUEM IOCYIapCTBEHHBIX YCIYT, paboTON yupexaeHus, uro Ha 8% Ooiblie, 4yeM B
npouwioM roxy. 19% onpomeHHbIX TOIB3YIOTCS CAUTOM YUPEXKISHHS JUTS 3alMCH Ha TPUEM K
cnenuanucraM. JaHHBIM IOKa3arenab BeIpoC Ha 1% IO CpaBHEHHIO € NPOLUIBIM TOJOM, HO
0CTaeTCsl HE BBICOKUM.

CymecTByronuii pexxum padoTsl yupexxaenus ycrpaubaer 100% pecrioHAeHTOB.

17% onpoleHHBIX TpaTUT MeHee 15 MUH. Ha TO, YTOOBI A0OpaThes 10 yupexaeHus, 29% menee
30 muH, y 42% »sto0 3anmMaet ot 30 mo 60 muHyT, a 12% TpataT 6onee 1 gaca. Bmecte ¢ Tem
76% pecroHJCHTOB TPATAT MeHee 15 MUH. Ha HAXOXAEHUE B OYepEeIN Ha TPUEM JUIS TOITydYEHHUs
rocymapcTBeHHOU yciayru, 24% menee 30 muH. Bpems ot 30 mo 60 mumyT, Oonee 1 gaca He
yKa3aJl HUKTO.

O BO3MOXHOCTH TIOJIyY€HHSI TOCYJApCTBEHHBIX YCIYr B MHOTOQYHKIIMOHAJIHHOM IIEHTpE
NPEJOCTaBIEHUs] TOCYIApPCTBEHHBIX W MyHHIMNanbHbIX 3HatoT 80%. Tem He menee, 85%
OTIPOIICHHBIX OTAAIOT TPEANOYTCHHE YYPESKICHHIO CONMAIBHOW 3allUThl HACEICHUs, T.K.
JIOBEPSIIOT crienuanuctam- 58%, 25% - oOparaiores B OT/AeN MO MpUBBIUKE, 2% yKa3alld, 4To
nerde no0pathes B oTAeN. 15% onpomeHHbIX OTBETHIIN, YTO HE UMEIOT MPETOYTCHHH.



Y 71% pecroHAEHTOB HE BO3HMKIJIO TPYAHOCTEH B MOJIYYEHMHM TOCYJAapCTBEHHBIX YCIYI B
YUpPEKIACHUHU, TPYAHOCTH CO COOPOM HEOOXOJMMBIX JOKYMEHTOB, CIpaBOK BO3HUKIN y 19%
OIPOILIEHHBIX, 9 % KaK TPYyIHOCTb OTMETWJIM OXHJAHUE B Oo4Yepeau,5% ONpPOLIEHHBIX YKa3alu
«ApYTHE» TPYIHOCTh, HO HE YTOYHWIN KaKHe.

YpoBeHb JOCTYIMHOCTH FOCYAAPCTBEHHBIX YCIYT B YUPEKACHUH KaK JOCTATOYHBIN orleHuan 97%
PECIIOHJICHTOB, NTOKA3aTeNb M0 CPABHEHUIO C MPOILIBIM TO0M HE U3MEHHMICS. 3% OMpPOIICHHBIX
OLICHUJIM YPOBEHb JOCTYMHOCTH KaK CpPEJAHMI, HO MEphl, KaKHe JIOJKHBI OBITh MPEIPUHSITHI
YUPEXKJEHUEM, HE YKA3aIIH.

95% OmpOIIEeHHBIX OTMETHIIN, YTO YPOBEHb JOCTYITHOCTH M Ka4eCcTBA TOCYJapCTBEHHBIX YCIYT B
YUPESKIECHUU YIYYIIWJICS 3a IOCIEOHUE TOJbl, BBIIEICHO, COKpAllleHHE BpeMs IpUeEMa,
yIy4IIeHHE KauecTBa 00CTy)KUBAHUS.

100% OIIPOIICHHBIX YAOBJICTBOPUTCIIBHBI Ka4€CTBOM 06CJ'Iy>KI/IBaHI/I$I COTPpYAHUKAMU
YUPCIKACHUA. OtmMmeueHa Z[O6p0)KeJIaTeJII>HOCTI>, OIIBIT U TCPIIUMOCTDL CICHHNATINCTOB.

Hukro U3 pecrioHIeHTOB HE BCTpeyaycs ¢ (pakTaMy MPOSBICHUS KOPPYIIHMH B YUPEKIACHUH, B
TOM YMCJIE B3UMaHMsI IUIATEKEN, HE UMEIOIUX JOKYMEHTAIbHOIO ITOATBEP K ICHUS.

B menom kadecTBO pabOThl YUPEKICHUS MO OKAa3aHHIO TOCYIAPCTBEHHBIX YCIYT OIIEHCHO Kak
Bbicokoe 90% ompomieHHbIX, Moka3aTtenb Ha 3% BeImie, YeM B mpounioM roxay. Jlums 10%
OIPOIIECHHBIX OLEHWJIO KadecTBO paboThl Kak cpemHee. Kak HH3KOe KadyecTBO pPabOTHI
YUPEIKACHHUS 10 OKA3aHHUIO FOCYIAPCTBEHHBIX YCIYT HE OIECHHIT HUKTO.

Takum o00Opa3oMm, MpOBENEHHBI MOHUTOPUHI CBUJETEIIBCTBYET, 4YTO TIOCYIapCTBEHHBIM
Ka3eHHBIM yupexJeHueM Brnaaumupckoit oomactu «OTAen ColMaaibHOW 3allUThl HACETICHHUS TI0
Cy31aabCKOMy paiioHy» 00ecIiedeHbl TOCTYITHOCTh M Ka4eCTBO MPU OKa3aHUH TPakIaHaMu Mep
COLMAIBHOM TOIePKKU. [10 MHOTUM 3HAYMMBIM TIOKA3aTelsiIM YPOBEHb YUPEKICHHS BHIPOC HA
3-5 % 1O CpPaBHEHHIO C MPOILTBIM T'OJIOM.

B nensx ynydieHust kadecTBa MpeIoCTaBICHNs FOCYIapCTBEHHBIX YCIYT HE0OOXO0IUMO:
1. TIlponomxute paboTy 1mo HMH(GOPMUPOBAHHMIO HACEIEHHS O BO3MOXHOCTH HCIIOJIb30BAaHUS
cailTa yupexIeHuss Juid TOJdydyeHUs HWH(OpMalu{, CBSI3aHHOW C NPEJOCTaBIECHUEM

TOCYHapCTBCHHBIX YCJIYT, pa60T0171 YUYpCKIACHUS, I 3allMCHU Ha IIPUCM K CIICUAIIMCTAaM.

3. Ilpomomxkuth paboTy MO HHGOPMHPOBAHUIO HACENEHHS O MPEUMYILIECTBE MONYyYCHHS
rOCYJapCTBEHHBIX YCIYT uepe3 EnuHbIN mopTan rocyciyr.

JIUpeKTop ydpexacHUs / 2 N.E.CtenanoBa
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