HauuoHanbHbIM cTaHaapT Poccumnckon Pepgepaumm NOCT P 53060-2008
"CouunanbHoe obcnyxnBaHue HaceneHus. [lokymeHTaumsa yuypexaeHun coumanbHOro
obecnyxuBaHma"

(yTB. 1 BBeAeH B gencTBue rprkasom PeaepanbHOro areHTCTBa NO TEXHUYECKOMY
perynupoBaHuio n metponorum ot 17 gekabpsa 2008 r. N 437-cT)

Social service of the population. Documentation of social service establishments

[ata BBegeHusa - 1 anBaps 2010 r.
BeeneH Bnepsble

Mpeaucnosue

Lenn wn npuHUunel crtaHgaptusauum B Poccuickon depepaumm  yCTaHOBMEHDI
depeparnbHbiM 3akoHoM OT 27 aekabps 2002 r. N 184-®d3 "O TexHu4YeckoM perynmposaHun',
a npasuna NPUMEHEHN HauMoHanbHbIX cTaHgapToB Poccuickon degepaunn - FOCT P 1.0-
2004 "CtangapTtusauus B Poccurckon degepaummn. OCHOBHblE nonoxeHnsa"

1 O6nacTb NnpUMeHeHus

Hactoswmin craHgapT  pacnpocTpaHAeTCa Ha  OOKyMEHTauuio, OKasblBatoLLyto
CYLLECTBEHHOE BIIMSIHUE Ha Ka4yeCTBO MNpedoCTaBMsieMblX COUManbHbIX YCNyr M B
COOTBETCTBUM C KOTOPOM (PYHKLUMOHUPYIOT YUYPEXOEHUS CcouumanbHOro 06CnyXMBaHUA
HaceneHus (ganee - ydpexaeHus) He3aBMCMMO OT UX Tuna, BuMaa, opM COOBCTBEHHOCTH, U
yCTaHaBNMBaET COCTaB AOKYMEHTaLUUN, ee Ha3Ha4YeHne N KpaTKyto XapakTepPUCTUKY.

2 HopmaTuBHbIe CCbINKU

B HacTosilem cTaHgapTe MCcnonb3oBaHbl HOPMAaTMBHbIE CCbINIKM Ha cregyrolmne
cTaHaapThbl:

FOCT P 52142-2003 CoumanbHoe obcnyxusaHue HacerneHusi. Ka4ectBo coumnanbHbIX
ycnyr. O6Lwme nonoxeHuns

FOCT P 52143-2003 CoumnanbHoe obcnyxusaHne HaceneHms. OCHOBHble BuAbl
coumnanbHbIX ycnyr

FOCT P 52495-2005 CoumnanbHoe obcnyxuBaHue HaceneHusa. TepMuHbl U
onpeaeneHus

Mpumeyanume - T[lpyM NONb3OBaHUM HACTOAWMM CTaHAAPTOM  LienecoobpasHo
NpoBepuUTbL [OENCTBME CCbIOYHbIX CTaHOapTOB B MHAOPMAaLMOHHOW cucteme obLiero
nonb3oBaHUA - Ha oduumanbHoOM caunTe dPegeparnbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHnio U MeTpornorum B ceTu WHTepHeT wnu no exerogHo usgaBaeMomy
MHpopmMaunoHHOMY ykasaTtento "HaumoHanbHble cTaHaapThl", KOTOpPbIN OnNyGrvMkoBaH Mo
COCTOSIHMIO Ha 1 sHBap4A TekyLlero roga, U No COOTBETCTBYIOLLMM €XEeMECAYHO U3gasaemMbiM
WH(POPMALMOHHBIM  yKa3aTensam, onyobnvMkoBaHHbIM B TeKkywem rogy. Ecnu ccbinoyHbin
CTaHOapT 3amMeHeH (M3MeHeH), TO NpW MOoSfb30BaHWM HACTOSAWMM CTaHOapToOM crefyet
PYKOBOACTBOBATLCA 3aMEHSIOLWMM (M3MEHEHHbIM) CTaHAapToOM. Ecnu cebinoYHbI cTaHaapT
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OTMeHeH 6e3 3amMeHbl, TO MONoXEeHMEe, B KOTOPOM [aHa CCbifika Ha Hero, NpPUMeEHsIeTCsl B
4acTu, He 3aTparvBatoLLEeln 3Ty CCbISIKY.

3 TepMuHbI 1 onpeaeneHust
B HacTosdwwem ctaHgapTe npuMeHeHbl TepMuHbl no TOCT P 52495,
4 CocTaB M XapaKTepMCcTUKa AOKYMEeHTauuun yupexaeHnum coumanbHOro oécnyxmBaHus

[okymeHTauus ydpexaeHus BkrtoyaeT B cebs:

- YcTaB yypexgeHus;

- MonoxeHne 06 yupexageHuu;

- NpaBuna, MHCTPYKUMU, METOONKMN;

- [JOKyMeHTauui Ha cneunanbHoe w TabenbHoe TexHW4Yeckoe OcCHalleHne
(obopynoBaHue, annapaTypy 1 npudopsbl);

- JOKYMeHTbI B 0bnacTtu ctaHgapTusauuu,

- NpoYne OOKYMEHTbI.

CocTaB JOKYMEHTaLMMN KOHKPETHOIO y4pexXaeHna MOXeT ObITb YTOYHEH NO CPaBHEHUIO
C M3MOXEHHbIM B HacTodAWweM cTaHgapTe (B CTOPOHY YBENWYEHMS WNN YMEHbLUEHMWS) B
3aBUCMMOCTU OT TuUNa ydpexaeHus, cneumurkn obcrnyxmBaemblXx KaTeropuin HaceneHus,
Xapaktepa npegocTaBnsembIX YCNyr.

4.1 YcTtaB yypexneHunsa

B YcrtaBe yuypexaeHusi, KOTOpPbIN SABMSETCS yyYpeauTesnbHbIM OOKYMEHTOM, OOJDKHbI
ObITb cnegyowme pasgensi:

- o6LMe NOMNOXKEHUS;

- IPaBOBOW CTaTYC yYpEeXOEHUS;

- NpeaMeT, Uenu u HanpaefeHnst AeATEeNbHOCTU yYpexaeHus;

- UMYLLECTBO U (PUHAHCbI yYpEXOEHUS;

- (bMHaHCOBO-X03ANCTBEHHAS AEATENBbHOCTb YYPEXOEeHUS;

- CTPYKTYpPHble NOApasAeneHns yupexaeHus;

- yNpaBreHne yupexaeHnem;

- NUKBMAAUMS U peopraHn3auuns ydpexneHus.

4.1.1 Obuwwme nonoxeHus

Pasgen pomxeH cogepxaTb CBeAeHMS O MOMHOM oOduuManbHOM HauMEHOBaHWUN
yupexaeHusi (OHO OOIMKHO BKMtoYaTb B cebs ero opraHM3auvMoHHO-NpaBoBYyHO hopmMy, AaTty
ero co3faHus, MECTOHaxoXaeHune, hakTMyecknin n lpuandeckui agpeca).

4.1.2 lNMpaBoBOK CTaTyC yyYpexXaeHns

B pasgene [oOmkHbl yKasblBaTbCs LENM CO30aHUA  ydpexaeHus, csefeHus o6
yuypeautene (ydpegurtensx), MnpaBOCNOCOOHOCTM YYpEXOEHUs KaK puaMyeckoro nvua,
OTHECEHUN yypexaeHus K obbektam Ton unu MHowm popmbl COBCTBEHHOCTWN, HOPMATUBHbIX
NpaBOBbIX aKTax, KOTOPbIMW PYKOBOACTBYETCA Y4ypexaeHue, O Opyrux Bomnpocax npaBOBOro
Xapakrepa.

4.1.3 MNpegmeT, Lenu 1 HanpasneHns AeATENbHOCTU yUpeXaeHns

B pasgene pomkHbl ObiTb YyKa3aHbl HanpaBneHUs couuanbHOro obCnyXvMBaHUA
HacerneHus, rno KOTOPbIM MPedOoCTaBNATCA YCNyru rpaxgaHam, C ykasaHMem KaTeropumn
obGcnyxmMBaembIX rpaxgaH, BMAOB COUManbHbIX YCnyr (counanbHO-ObITOBbIX, COUManbHO-
MEANLMHCKMX,  COLManbHO-MCUXOSIOMMYECKNX,  COLUManbHO-Negarormyeckmx,  coumarnbHo-
9KOHOMWYECKMX, COUMarnbHO-MPaBOBbIX W APYyrnx), a Takke BOMPOChbl, CBA3aHHblE C
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NNUEH3NPOBaHMEM YCYT.

4.1.4 NmyLecTBO N PUHAHCLI YYpeXaeHUs

B pasgene gomkHbl ObiTb yKaszaHbl NOMOXEHUSA O NpaBax Ha MMYLLECTBO YYpeXaeHnsa n
nopsigke pacrnopsbkeHUst MM, O 3aKpensieHMM 3a Y4YpexgeHMeM uMyLlecTBa Ha npase
onepaTMBHOIO YynpasneHus, 06 WUCTOYHMKax opMMpoBaHMS MMyLLECTBa U (PMHAHCOBbIX
CPencTB yypexaeHusi, He 3anpeLlleHHbIX 3akoHogaTenbcTBoM Poccunckon denepaumm
(6ropxeT cybbekta Poccuiickon Pepepaumm  unuM MeCTHbIM - GrogKeT, goxodbl  OT
npefocTaBnsieMblX MNaTHbIX YCAyr, AoxoAbl OT NpeanpUHUMAaTENbCKON AeATENbHOCTH,
A06POBOSBbHBLIX UMYLLLECTBEHHbLIX B3HOCOB, NOXEPTBOBAHUIN TPETbUX NNLL 1 Op.).

4.1.5 ®UHaAHCOBO-X03ANCTBEHHAs AEATENBbHOCTb YUYpEXAEHNS

B pasgene oomkHbl 6bITb OTPaXKeHbl CBEAEHUSI O HANUYMKM OUNManoB YYpexXaeHus, o
AOrOBOPHbIX OTHOLLEHUAX YYpPEXOEHUS C TpeTbUMM Nmuamu B cdepe XO3SAMCTBEHHOWN
AeATenbHOCTN, oOpraHusauuMmM BedeHna OyxranTepckoro UM CTaTUCTUYECKOrO Y4YeToB WU
OTYETHOCTU B COOTBETCTBMM C Aencteyrowmmn B Poccuinckon depepaumm NonoxKeHNAMn o
HUX, NPOBEAEHUN KOHTPOMS U PEBU3NN 3a OEATENBHOCTBIO YYPEXAEHNS.

4.1.6 CTpyKTypHble NnoapasgeneHns yupexneHus

B pasgene [omkHbl ObiTb yKasaHbl CTPYKTYPHble nogpasgerneHns, co3fjaBaemble B
yuypexneHum n oTeBevarome ero npegmMeTy, Lensm 1 HanpasfeHUsM AeATENbHOCTU, a Takke
npaBa Ha OTKpbITME (MO COMMacoBaHWIO C ydpeauTenem) oTaeneHun, cnyxb u WHbIX
CTPYKTYPHbIX NoapasneneHnn, 4esaTenbHOCTb KOTOPbIX HE NMPOTUBOPEYNT HaNpaBnNeHUSM ero
NeATenbHOCTH.

4.1.7 YnpaBneHue yypexneHmem

Pasgen pomkeH cogepXaTb CBedeHUs O Mopsagke HasHavyeHusi PYKOBOAUTESS
yuypexneHusi, KOMNeTeHUMN PYKOBOOUTENSA yupexaeHus u ydpegutens (yvypegutenen) no
OTHOLUEHUIO K YYpEeXOeHUto, npaBax PYKOBOAUTENS yYpexneHWUsa: npencrtaBnsaTb UHTepechl
yupexaeHusi B deaepanbHblX, rocygapCTBEHHbIX, MyHULMNArbHbIX OpraHax 1 opraHusauusax
pasnuyHbIX (oopM COBCTBEHHOCTHU; yTBEPXAAaTb CTPYKTYPY U CMETY pacxodoB yYpexaeHUs u
lWTaTHOE pacnucaHve B npegenax BblAENEHHbIX aCCUrHOBAHWM; 3aKni4yaTb KOSNEKTUBHbIN
AOroBop W TpyaoBble AOroBOpbl (KOHTPakTbl) ¢ paboTHUKamMu; ycTaHaBnuBaTb popmy,
cucTeMy U pasMepbl onnaTtbl Tpyda pPabOTHUKOB YYpeXOeHWa B COOTBETCTBUM C
3akoHopartensctesoMm Poccunckon degepaumm M yTBEPXKOEHHOM CMETOW  PacXOdoB;
HanpaenATb 4YacTb BHEOWMKETHbIX CPEeACTB Ha CcouMmanbHy 3awwmty paboTHMKOB
yupexaneHusi u apyrux.

4.1.8 TpyooBOW KOSNEKTUB YYpPEXOAEHUS

B pasgene ykasbiBaeTcsl, YTO B COCTaB TPYOOBOrO KOMSEKTUBA YYPEXOAEHUA BXOAST
BCe rpaxjaHe, y4acTBylOLLME B OEATENIbHOCTU ydYpexaeHNa Ha OCHOBE TPYAOBOro 4orosopa
(koHTpakTa). TpyaoBOW KOMMNEKTUB Y4ypexaeHust paccmaTpuMBaeT W peluaeT BOMPOCHI,
OTHECEHHble K €ro KOMMETEHUMM B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccumnckomn
depepaumn.

4.1.9 JlukBngauma n peopraHmsaums ydpexageHus

B pasgene [omkHbl ObiTb yKasaHbl MOMOXEHWUST O NWKBMAAUMM U peopraHusauuu
yuYpexaeHusi, KOoTopble OCYLLECTBISATCSA Ha YCNoBUSX M B MNOpsSAKe, NpeayCMOTPEHHbIX
rpakaaHCKUM 3aKoHO4AaTENbCTBOM.

4.2 MNonoxeHne 06 yypexgeHum

MonoxeHne 06 yypexaeHun coumanbHOro o6CnyXMBaHUSI - OCHOBHOW pabounii
AOKYMEHT, B COOTBETCTBMM C KOTOPbIM OpraHmn3yeTcs paboTa yupexgeHus.

B MNonoxeHunn nanaratot cnegytowme ceegeHnst 06 yupexageHuu:

4.2.1 HasHayeHue yypexaeHnsa C ykasaHuem ero Buaa (KOMMMEKCHbIN LEeHTP, LUeHTp,
AOM-MHTEpHAT, coumarnbHbIiA MNPUIOT U T.4.), Tuna (CTauyuoHapHoe, nosycTauMoHapHoe,
MOMOLLM Ha OOMY WU T.4.), KaTeropum oBCnyxMBaemMoro HaceneHnsa (4eTu, XeHLLMHbI, CEMbM,
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WHBaNuapl, rpaxkgaHe MnoXwurnoro Bo3pacta, Nnua 6e3 onpegeneHHoOro Mecrta XUTenbCTBa U
3aHATMA W Op.), BMOOB MpefocTaBnsieMblX couuanbHbIX ycnyr (couunarnbHO-6bITOBbIE,
counarnbHO-MeauLmMHCKne, couunarnbHO-NCUXoornyeckme, counarnbHo-negarornyeckme,
coumanbHO-3KOHOMMYECKNE, COUMarnbHO-NPaBoBble), BEAOMCTBEHHOW MNPUHAONEXHOCTU W
dopmbl COBCTBEHHOCTU (rOCYAAPCTBEHHOM UM MHOW (POPMbl COBCTBEHHOCTU, B TOM 4uCre
COBCTBEHHOCTM rpaxdaH, 3aHUMaLWUXCa npeanpuHUMaTeNbCKONn AeaATeNbHOCTbIO MO
coumanbHoMy obcnyxuBaHuo HaceneHusa 6e3 obpasoBaHMs OPULNYECKOrO Nnua).

4.2.2 lNpaBoBble N HOpMaTUBHbIE akTbl Poccuinckon depepaumm n ee cyObeKToB, B
COOTBETCTBUMN C KOTOPbIMWN OCYLLIECTBISETCA OeATENBbHOCTb YYPEXAEHUS.

4.2.3 YcnoBus pasMmelleHuss ydpexaeHusi, ero obecrneyeHHOCTb KOMMYHarbHO-
OblITOBbIMM ~ yCcliyramMm  BCeX BMAOB  (OTOMMeHMeM, BOLOMNPOBOAOM, KaHanmsauuewn,
9NEeKTpNYecTBOM, ra3oM, paauvo, TenegoHoM, TenesuaeHnem wu T.4.), COOTBETCTBUE
CaHUTaPHO-TMIMEHNYECKUM HOpMaM 1 TpeboBaHMAM noXxapHon 6e3onacHOCTH.

4.2.4 Topagok opraHM3auum B3anMogencTBms N nogaepXXaHusa KOHTaKTOB yupexaeHns
C OpYrMMU y4YpeXxOoeHUsMU coumanbHOM 3allmnTbl HaceneHusi, opraHamu 34paBoOOXpaHeHus,
obpa3oBaHWsl, BHYTPEHHUX Aen U APYrMMU OpraHamMu U y4pexxaeHusiMy, OCyLLECTBASIOWNMU
counarnbHyo paboTy ¢ HaceneHmeM.

4.2.5 lNMopagok cosgaHnd, peopraHusaumm Unu NUKBUAALMN yYpexaeHusi C ykasaHuem,
Kakme opraHbl MCMOSIHATENbHOM BMAacTM M MO COrfacoBaHUKD C KEM OCYLIECTBAST 3TU
MepOonpUATUS.

4.2.6 VCTOYHUKM (DMHAHCUPOBAHUS, 3a CYET KOTOPbIX OpPraHM3yeTcs U COOepXUTCS
yupexaeHue (cpeactBa Owogxketa cybbekta Poccuinckon degepaumm, MecTtHoro brogxeTta
UM OONONHUTESNbHbIE BHEDKOKETHLIE CPEeACTBa 3a CYET JOXOA0B OT XO3SMCTBEHHOW U UHON
AEATENbHOCTU YUpEXAEHUs U NpoYee).

4.2.7 KOpuanyeckmn cTaTyC YYpexaeHuUs C WU3MNOXEHWeM BOMNPOCOB, KacaloLmxcs
BO3MOXHOCTU MMETb KaK lopuanu4eckoMy nuuy CaMOCTOATENbHbIN GanaHC wunu cMmeTy,
D©aHKOBCKMI CYeT, WTaMmbl 1 6naHku, ambrnemy, oTkpbiBaTh (MpyM HeobxoamMmocTun) dounumansi
nT.g.

4.2.8 lTtaTtHOe pacnucaHue yypexneHus C ykazaHMeM HamMeHOBaHUS LOSMKHOCTEWN
obcnyXMBatoLLLEro NnepcoHana n ero YUCNeHHOCTH.

4.2.9 MNopsagok NpuHATUA (3a4nCneHuns) rpaxxaaH Ha obcnyXmBaHUe n CHATUA C Hero.

B paspene [omkHbl GbITb yKasaHbl OOKYMEHTbl, HA OCHOBaHWM KOTOPbIX FpaxaaHe
(B3pOCKble M HECOBEPLLUEHHONETHME) 3a4NCNATCA Ha 06CnyXMBaHMe:

a) 4nsa B3pOCNbIX rpaxaaH AOMKHbI NPefoCTaBnATbCA crieayowme JOKYMEHTbI:

- JINYHOE NUCbMEHHOE UNN YCTHOE 3asiBNneHne (obpalleHne) rpaxaaH Unmn nx 3akOHHbIX
npegcraBuTenien o nNpeaocTaBreHnn UM coupnarnbHbIX YCyT;

- DOKYMEHTbI, YAOCTOBepsloWMe JUYHOCTb rpaXaaHwHa (nacnopT; 3arpaHuUYHbIN
nacrnopt - Ang MNOCTOSIHHO MPOXMUBAKLWMX 3a rpaHuUen rpaxnaH, KOoTopble BpPeMeHHO
HaxogaTcs Ha TeppuTtopun Poccunckon depepauum; cnpaBka o6 ocBoboxageHun - ans nuu,
0CBOOOAMBLUNXCA W3 MECT NuWweHna CcBOOOAbl; WHble, BblaBaeMble B YCTaHOBIIEHHOM
nopsigke, AOKYMEHTbI, YAOCTOBEPSIOLLME NIMYHOCTb rpaXgaHuHa);

- 3akniyveHrne nevyebHO-NPOPUNAKTUYECKOrO YYpPEeXOeHNa O COCTOSHUW 340POBbA
nnuya, o6 OTCYTCTBMM MEOUUMHCKUX NPOTMBOMOKA3aHMM K MPUHATUIO Ha obcnyxmnBaHne n o
Heo6Xo04MMOCTN MOCTOSIHHOIO MOCTOPOHHEro yxoAa u obcnyXuBaHust BCreAcTBME YaCTUYHON
WS NOSHOW yTpaThl CNOCOBHOCTM K CaMOOBCyXNMBaHUIO;

- aKT MaTepuranbHO-6bITOBOro 06cneaoBaHMs yYCnoBui NPOXUBaHUS;

- crpaBka, CBMAETENbCTBO, YOOCTOBEPEHUe Unn APYron OOKYMEHT YCTaHOBMEHHOro
obpa3ua O npaBe Ha Mepbl counanbHOW MOAAEPXKKM B COOTBETCTBMM C OENCTBYHOLLUM
3aKoHOOATENbCTBOM;

- crnpaBka (OAna NeHCMOHepoB), BblAaHHAs OpPraHoOM, OCYLLECTBASAIOWUM NEHCUOHHOE



obecrneyeHne, 0 pasvepe MNEHCUM, B TOM 4YuUCre C ydeToMm HanbaBoK, cnpaBka 00 MHbIX
UMeELNXCH Aoxoaax.

[na ncuxmdeckn 60MbHBIX B3POCHbIX rpaXaaH nNpu ux HanpaesfneHun B CTauMOHapHbIe
yupexaeHuss coumanbHoro obcnyxuBaHus OOMOMHUTENbHO AOSMKHbI  NPeacTaBnATbCA
cnefyowmne JOKYMEHTbI:

- AN ncuxmyeckn 6ONbHbIX rpaXaaH, He IMWEeHHbIX AeecrnocobHOCTM, - cripaBka
KIUHUKO-3KCMEPTHON KOMWUCCUM B COOTBETCTBUM CcO cTaTben 41 ®depepanbHOro 3akoHa
Poccunckon ®depepaumm "O NCMXMYECKONW MOMOLLUM W FapaHTUAX NpaB rpaxgaH npu ee
oKasaHun";

FAPAHT:

Mo-BnanmoMy, B TekcTe npedblgywiero absaua gonyuieHa onedaTtka. Mimeetcs B Buay
"3akoH P® "O ncuxmatpmnyeckom NoMoLLM 1 rapaHTUAX NpaB rpaxkaaH npu ee okasaHumn"

- ANA nNcuxmyeckn 6onbHbIX HEAEeCcnoCOOHbIX rpaXkaaH - BbleynoMsHYyTas crpaBka
KIMHUKO-3KCMEPTHON KOMUCCUM W LOMOSHUTENbHO KOMUS peLlleHus cyga O JUWeHuU
rpaxgaHuMHa [eecnoCoOHOCTU U NOCTaHOBMEHWE oOpraHa MEeCTHOro camoynpasneHnsa o6
0CcBOBOXAEHNN OT ONEKYHCKMX 06A3aHHOCTEN paHee Ha3HAa4YEeHHOro OMNEKyHa;

6) 4NA HECOBEPLLUEHHONETHMX AOMKHbI NPEACTaBNATLCA cneaywme AOKYMEHTI:

- NIMYHOEe 3asaBreHne (obpalleHne) HECOBEPLLEHHONETHETO;

- 3asBfeHne poanTenen HecoBepLLUEHHOMNETHErO U ero 3aKOHHbIX NpeacTaBUTENeEn ¢
Y4ETOM MHEHUS1 HECOBEPLLEHHONETHErO, AOCTUILLIEro Bo3pacTa AECATU NET, 3a UCKNIOYEHNEM
criy4aes, Korga ydeT MHEHUS HECOBEPLLUEHHONETHErO NPOTMBOPEYNT €ro UHTEPECAM;

- HanpaBneHuMe opraHa YynpaBneHus couuanbHOW 3alunTbl HaceneHus unm
cornacoBaHHOE C 3TMM OpraHOM Xo4aTanCTBO AOSPKHOCTHOIO Nnua opraHa Unm yuypexaeHuns
cucTeMbl NpodhmnakTukn 6e3Haa30pHOCTM M NpaBOHAPYLLUEHNN HECOBEPLLUEHHOMNETHUX;

- NOCTaAHOBMNEHME NnLa, NPOBOASLLErO AO3HAHME, CeaoBaTens, MPoKypopa Unu Cyabu
B CNnyyae 3ajepxaHusi, apecta Unm OCyXAeHUs poauTenen Unmn 3aKoHHbIX NpeacTaBuTenen
HEeCOBEpPLLEHHONETHETO;

- MNOCTaHOBMEHME oOpraHa MEeCTHOrO CaMOoyrnpaBfeHUs O 3aKpenneHun 3a
HECOBEPLLUEHHONETHMM U3 4ucna AeTen-CMpoT U AeTen, ocTaBwmxca 6e3 nonedeHus
poauTenen, Xnnown nrowagu;

- aKT onepaTMBHOIO [AEXYPHOro panoOHHOro, ropoAackoro otaena (ynpasreHus)
BHYTPEHHMUX Aen, oTaena (y4ypexneHusl) BHYTPEHHUX AeNl WMHOro  MyHUUMNanbHOro
obpasoBaHusl, oTaena (ynpaBneHusl) BHYTPEHHUX [en  3aKpbiTOro agMUMHUCTPaTMBHO-
TeppuTopuanbHoro obpasoBaHus, otaena (ynpasneHus) BHYTPEHHUX AeN Ha TpaHcnopTe O
HeobXxo4MMOCTN MOMELLEHNS HECOBEPLLEHHONETHErO B CneuuanvM3MpoBaHHOE yypexaeHue
AN HECOBEPLLEHHONMETHUX, HYXXOAIOLMXCA B cOLManbHON peabunutauuu;

- aKT MaTepumanbHO-6bITOBOro 06cneaoBaHms yYCnoBuii NPOXMBaHUS.

Ona  ncuxudeckn  OOMbHbIX ~ HECOBEPLUEHHONMETHUX  NL  LOMNOSTHUTENbHO
npeacTaBnsaoTCs:

- 3aKntoYeHne obnacTtHor MeauKo-negarorm4eckor KOMMCCUK;

- MeJULUMHCKasa KapTa B COOTBETCTBMM C MHCTpyKUmen "O MeanuUHCKMX NoKasaHMsaX U
NPOTUBOMNOKA3aHUAX K NpuemMy B JOMa-UHTepHaTbI".

B pasgene JomkHbl OblTb Takke W3NOXEHbl CBeOEeHUs O TOM, Kakue KaTeropum
rpaxgaH nonb3ylTCA NPaBOM BHEOYEPEOHOr0 W NepBOOYEPEnHOro MNPUHATMS  Ha
obcnyxuBaHne B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon depepauumn a takke, B
KakoM nopsigke M B KaKMX Cnyyadx NpoOBOAMTCS CHATME C obcnyxmBaHus (MO NUYHOMY
3asBreHnio 0BCny>XMBaAaeMoro nuua, UCTEYEHUID CpoKa OOCMnyXMBaHUS, NpU HapyLueHUn
AOrOBOPHbLIX ~ YCNOBMKM  onfnatel  3a  OOCNyXuBaHWe,  BbIBNEHUUM  MEAULMHCKUX
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NpOTMBOMNOKA3aHWM, 3MOCTHbIX HapylweHWW npaBuil  NoBedeHUs  0BCny>KMBaembiMU
rpaxkgaHamu n 1.4.).

4.2.10 YcnoBsusa okasaHusa coumarnbHbIX yenyr

B pasgene fOmkHbI ObITb yKa3aHbl:

- OKYMEHTbI, HA OCHOBaHUWN KOTOPbIX PYKOBOACTBO YYpEXAEHUS NMPUHMMAET peLueHne
00 ycrnoBusix okasaHus coumarnbHbIX yenyr (becnnaTtHo, ¢ YaCTUYHOW UK NOSHOW OnfiaTon);

- NOPSAOOK 3aKNYEHNsT JOrOBOpa Ha coumarnbHble YCNyrn, OkasblBaeMble Ha YCrOBUSIX
NOSTHOM MKW YacTMYHOW onnaThbl, COAepXaHne OoroBopa, NPUYUHBbI U NOPSOOK NnepecmoTpa
YCIOBWUIN OKa3aHus coumarnbHbIX YCNYr U pa3Mmepa B3MaeMown nnatbl 3a HUX.

4.2.11 OcHoBHble 3agayn AEATENbHOCTU YYpPEXOAEHUS, KaTeropum ob6CnyXMBaemoro
HaceneHus

4.2.11.1 OBwmmn onst BCeX BMOOB U TUMOB YYpeXOeHU counanbHOro oocnyxneaHus
B3POCIbIX FpaXaaH ABNATCA cneayowme OCHOBHbIE 3a4aun, KOTOpble OOMKHbI OTpaXaTbCs
B [NonoxeHuu:

- BbISIBIEHNE COBMECTHO C rOCYAApCTBEHHbIMU U  MYHMUMMANbHBIMW OpraHamm
(3apaBooxpaHeHns, obpa3oBaHUsA, BHYTPEHHUX O€f, 3aHATOCTU U Ap.), O6WEeCTBEHHbIMU 1
PENUIMO3HBIMU OpraHn3aunamMm n 00beanHEHUAMM TpaXaaH, HYXXOAKLWUXCS B counanbHOM
obCcnyXnuBaHuu, U NX y4er;

- onpeaeneHne KOHKPETHbIX (OOpPM MOMOLLM FpaxkgaHam, HYXXOatoLWMMCSA B COLManbHOM
obcnyXnBaHun, NCXoas M3 COCTOSIHUS UX 300POBbS, BO3MOXHOCTU K CaMOOBCNyXnBaHMO 1
MaTepuanbHO-6bITOBOrO NOMNOXEHWS;

- OKaszaHue HeobxoaMMbIX rpaxkgaHam coumarnbHO-6bITOBbIX, COLManbHO-MEONLMHCKNX,
CoLManbHO-NCUXONOMMYEeCcKnX,  coumanbHO-Neaarorm4ecknx,  coumarnbHO-39KOHOMUYECKMX,
coumnanbHO-NPaBoOBbIX YCNyr B COOTBETCTBMM C HA3HAYEHUEM YYpeXOeHusi, a Takke
OCYLLECTBMEHNE COUManbHOrO naTpoHaXa HyXXOalWnMXca B coumaribHOW  MOMOLLM,
peabvnutaumm n NoaaepXKKe;

- BHeApeHuMe B MNpakTUKy HOBbIX W 6Gonee addeKkTMBHLIX OPM COoUManbHOro
obcnyXnuBaHus HaceneHus;

- MpVBREYEeHWEe pasnU4YHbiX FOCYAApPCTBEHHbLIX, MYyHULMNANbHbIX OPraHoB W
00LLECTBEHHbIX OObEOMHEHMI K PELLEHUIO BOMPOCOB COUMANbHOM MOMOLLM rpaKaaHam,
OKa3aBLUMMCSl B TPYAHOW >XU3HEHHOW CUTyaLuu, U KOOPAMHAUMS UX OEATENbHOCTM B 3TOM
HanpaBneHun.

4.2.11.2 B lNonoxeHus 06 yuypexaeHusix coumanbHOro obcnyxmBaHnsa aeten n cembi,
KPOME OCHOBHbIX 3agad, ykasdaHHbiXx B 4.2.11.1, HeobxoaMmo [LOMOMHUTENbHO BKMNOYaATb
3agaun, npucylume TONMbKO 3TUM KOHKPETHbIM YYpPEeXAEHUsIM U OoTpaxawwme cneunduky
coumnanbHOro o6CcnyXMBaHMUs HaCeneHMst KOHKPETHbIX KaTEropun:

- BbISIBNIEHME UCTOYHMKOB M NMPUYUH couManbHOW Ae3agantaumm aeTen, nx ncuxonoro-
Meaunko-negarorndeckoe obcrnenoBaHue, HanpaBreHHOE Ha yCTaHOBIEHME hopM U CTeneHn
coumanbHOn gesagantauuu;

- paspaboTka 1 peanu3aumnsa MHOMBUAYaAIbHbLIX NPOrpaMm couuanbHon peabunutaumm
W agantauuu geTten n cemen ¢ AeTbMu B TPYAHOU XU3HEHHOW CUTyauumu;

- obecneyeHne (Npy HEOBXOANMOCTM) BPEMEHHOIO MPOXMBAHUA AeTEN B HOPMarbHbIX
ObITOBbIX YCMOBMAX C NpefocTaBrneHMeM GecnnaTHoOro nNuTaHus, odexabl, 00yBu, ApYrnx
npegMeToB NEpPBON HEOOXOOMMOCTM, KOMMYHAIbHbIX YCMyr, MeOUUMHCKOro obCcnyXuBaHus,
AOJTDKHOro yxo4a, BO3MOXHOCTU nocellaTb obpasoBaTenbHOe yyYpexaeHne nnm odyvatbcs no
nHanBMAyanbHOM nporpamme, nmbo paboTtaTts;

- noggepxXka cemen B peweHun npobnem wux camoobecneveHusi, peanusauum
COBCTBEHHbLIX BO3MOXHOCTEN MO NPE0AONEHNIO TPYAHOW XU3HEHHOW CUTYaLNN;

- yyactne B paboTte no npodunaktmke 6e3Hag30pHOCTM AeTen, 3awmuTe UX npaB u
WHTEpPECOB;



- OKa3aHue MNCUXONOrMYyeckom, NCUMXOKOPPEKLNMOHHOM N MHOM MOMOLLM MO JIMKBUAALUN
KPU3UCHOW CUTyauunm B CEMbE W COAEWNCTBME BO3BpalLeHuo pebeHka K poauTensam wunm
nmyam, nx 3ameLlarLmnm;

- NoaroToBKa pekoMeHAdauuh Onsi OpraHoB Ornekn K norneyntenscrBa O Haubornee
uenecoobpasHbix popMax yCTpOMUCTBa AETEW-CUPOT M AeTen, ocTaBlumMxcs 6e3 noneveHus
poaouTenen, Ha AanbHeKnwee BOCMUTaHME W opraHu3auus paboTbl NO peanusaumm ATUX
pekomeHaauumm;

- anpobauns no corrnacoBaHUO C OpraHaMy OMekn U noneynTenbCcTBa HOBbIX HOPM
YyCTPOWCTBa AeTEN-CUPOT 1 AeTen, ocTaBlunxcs 6e3 nonevyeHnss pogutenen;

- paspaboTka n peanusaums MHAMBUAYanNbHbIX NPOrpaMM coumanbHOn peabunuraumm
W agantauun geten n ceMen ¢ 4eTbMU B TPYAHOW XXU3HEHHOW CUTYyauUuu.

4.2.11.3 lNepeyeHb OCHOBHbIX 3afa4y KOHKPETHOMO yYpeXOAEHNA MOXET BblIOMpaTbCcs 13
yKasaHHbIX B HacTOsILeM pasgene, cokpawatbCa WNU AOMOMHATLCA B 3aBUCMMOCTU OT
npocmnsg yupexaeHusi U coctaBa 0bCnyXMBaeMoro KOHTUHreHTa.

4.2.11.4 B y4dpexgeHusax MoryT obcrnyxuBaTbCs criefyolime KaTeropum HacerneHus,
Haxo4saLWMXCA B TPYOHOW XXNU3HEHHOWN CUTYaLIUK:

- oetw;

- CemMbMy;

- XXEHLUUHBbI;

- rpaxkgaHe NOXWNOro BO3pacTa;

- UHBanNuAabl;

- rpaxgaHe 6e3 onpedeneHHoOro MecTa XUTenbCTBa N 3aHATUN.

4.2.11.5 Kateropun obcnyxmBaemMoro HaceneHusa ykasbiBatoTcsd B [lonoxeHun o6
yupexaeHum BMecTe C rpynnamm, BXoAWMMMN B UX COCTaB.

Hanpumep, kaTeropusi HaceneHus "cembs" BkNtovaeT B cebs crneayrowme rpynmnbi:

- ManoobecrneyeHHble;

- HEMNOJIHblEe, MHOroAeTHble, 6e3aeTHbIe, HECOBEPLLUEHHONETHUX poauTenen;

- MMelWmMe B CBOEM COCTaBe Heusneuymmo ©OOnbHbIX nogen, WHBanvMaos,
NEHCMOHEPOB, fnuL, CTpagarwlmnx ncMxmu4Yeckumn 3aboneBaHnsMU, 3M0ynoTpednaAroLmnx
ankorofniemM, NPUHUMAOLLNX HAPKOTUKMK;

- c HebnaronpusTHbIM MCUXONOrMYECKUM KnumaTom, negarormyeckomn
HECOCTOSATENbHOCTBIO POAUTENEN, KECTOKMM obpalleHneM ¢ 4eTbMU;

- MMewWMe B CBOEM COCTaBe v, Bedywux amoparibHbl, MapasnTU4ecKun,
KPMMUHOTEHHbIN 06pa3 XWU3HU 1 T.4.

4.2.12 CTpyKTypHble noapasgenieHnsi, OCHOBHblE HamnpasfeHna WUX OesTerbHOCTW,
o6bem npegocTaBnsaseMbIX UMW yCryr

CTPYKTYpPHbIMX  NoApasfeNieHUs MU  KaXKOoro  yudpexaeHus  aBnsaTcs  annapart
PYKOBOAUTENS yYpexXOeHUs U COOTBETCTBYIOLLME OTAENEHNS.

Mx uymcno u coctaB obcnyxuBarLwero nepcoHana B KaXdoM M3 HUX 3aBUCAT OT
ob6bema 1 BUOoB NpeaoCTaBnseMblX COLManbHbIX YCNyr.

B MNonoxeHnn NpUMEHNTENBHO K KaXKOoMy OTAENEHUI0 AOMKHO ObITh YKa3aHo:

- HAaMMEeHOBaHNe N Ha3HaveHwue;

- OCHOBHblE HamnpaBfneHusl OesTenbHOCTU C yKa3aHMEM MepevHsl npeaocTaBfiieMblX
coumarnbHbIX YCAYr U KpaTKUM U3NOXEHUEM UX CoLepXaHus.

4.3 lNMpaBuna, UHCTPYKUUKN, METOLMKN

MpaBuvna, OOMKHOCTHbIE  WMHCTPYKUMM,  MeTOoOMKM  npefHasHayarTca  Ans
pernaMmeHTMpoBaHWs npoLecca NpegocTaBneHns KnMeHTaMm coumnarbHbIX YCyr.

4.3.1 lpaBuna BHYTpPeHHEro TPyOOBOro pacrnopsgka OOMKHbl OMNpedensiTb pexum
paboTbl yupexaeHus, NOopsAoK [OEWCTBUA ero CTPYKTYPHbIX MoAapasgeneHnn un - ux
B3aMMoaencTens Mexay cobor npu okasaHuM coumarnbHbIX YCIyr.



4.3.2 T[lpaBuna noBefeHus rpaxagaH, o6CnyXuBaemblX YdpexneHnem, [OOSHKHbI
onpegensaTb WX npaBa U O00A3aHHOCTU KaK KIMEHTOB YYpEeXOEeHUsl, Xapaktep Wux
B3aMMOOTHOLWLEHNN ¢ obcnyxumBawowmMm nepcoHanoMm UM Mmexagy cobon, cTeneHb
OTBETCTBEHHOCTU 3a BO3MOXXHbIE HAPYLUEHUS peXnMa yUpexXaeHus.

4.3.3 [JOrmKHOCTHbIE MHCTPYKLMWN OOIMKHBI ObITh Y KaX4oro cneunanmcta yupexaeHns un
yCTaHaBnmBatb e€ro o065s3aHHOCTW, npaBa, OTBETCTBEHHOCTb 3a OKasblBaemble UM
coumaneHble ycnyru, TpeboBaHmsa k ero o6pasoBaHuio, kBanudukaumm, npodeccnoHanbHon
noaroToBke, AefoBbIM U MOpanbHbIM KavYecTBaM, K COOMOAEHUI0 MPUHLUMNOB FYMaHHOCTH,
crnpaBegsiMBoCcTM,  OOBEKTMBHOCTM M JoOpoXenaTtenbHOCTM MO OTHOLWIEHUIO K
obcnyxueaemMbiM rpaxgaHam, HeOO6XOANMMOCTU NPOSBNATb K HAM MaKCUMarnbHYH YYTKOCTb,
BEXITMBOCTb, BbIOEPXKY, NPeAyCMOTPUTENBHOCTb, YYUTbIBATb UX (PU3N4ecKoe N ncnxmyeckoe
COCTOSIHME, a TaKkke TpeboBaHUA 3TUKM B3aMMOOTHOLUEHUN C KITMEHTAMU U UX COUMaribHbIM
OKPY>XEHUNEM.

434 WVHCTpykuMn no nNpeaocTaBneHU0  OTAEfNbHbIX Hanmbonee BaXHbIX W
OTBETCTBEHHbIX COLUManbHbIX YCIyr OMKHbI YCTaHaBMBaTb 00bEM U NOPSLAOK OKa3aHUs aTUX
ycnyr u npegynpexaatb BO3MOXHbIE OLUMOKM U X HEraTUBHbIE NOCNEACTBUS.

4.3.5 WHCTpyKUMM O npueme, y4yeTe, XpaHEHUM W Bbldavye [OEHEXHbIX CYyMM,
AparoueHHOCTeN npegHasHayeHbl Ans npeaynpexneHnss BO3MOXHbIX NPOTUBOMNPAaBHbIX
AencTBui obcnyxmeatoLLero nepcoHana, yweMnsoLwmx NHTepechl KIMEHTOB.

4.3.6 MeToauKkn AOMKHbI cogepXaTb MeToabl (MPUEMbI) OKa3aHNsa coumanbHbIX YCIyr U
NX KOHTPONA.

4.4 [lokyMeHTauus Ha crneumanbHoe W TabenbHOEe TEXHUYECKoe OCHalleHue
(obopynoBaHue, annapaTypy 1 npudopbl)

[okyMmeHTaums (nacnoprta, TEXHUYECKME OMUCaHMS, MHCTPYKUMM MO 3SKCniyatauuu,
dopMynsipbl U Ap.) Ha cneuuansHoe n TabenbHOe TEXHUYECKOE OCHAaLLEeHME, UMetoLleecs B
yupexaeHun (obopymoBaHue, annapaTtypy M npubopbl), npegHasHadeHa ans obecnedeHus
rpaMoOTHOM U 3PPEKTUBHON UX  IKCMMyaTaumm, OOCNYXuBaHWUSA, NOLAEPXKaHUS B
paboToCNOCOOHOM COCTOSIHUN, CBOEBPEMEHHOMO BbISIBIIEHMSI U YCTPAHEHUS HEMCNPABHOCTEN,
PEeMOHTa N 3aMeHbI.

4.5 [lokyMmeHTbl B 06n1acTn ctaHgapTusaumm

K pokymeHTam B obnactu craHgapTu3auuu, UCMNONb3yeEMbIM  YYPEXOAEHUAMM,
OTHOCATCS:

- HauuoHanbHble cTaHgapTbl Poccuinckon — depepaumn,  ycTaHaBnuvsaroLwme
XapaKTePUCTMKM  MpoayKuun (NpoOOBOSIbCTBEHHOW MPOAYKUMU, TEXHUYECKUX CPencTB
crneumanbHOro OCHALEHUs Yy4YpexneHun coumanbHOro obcnyxuBaHuMs M Op.), a Takke
npasusia OCYLLECTBIEHUA W XapaKTepUCTUKN NpefocTaBnaeMblX YCnyr, U npexae BCero
HauMoHanbHble CcTaHgapTel B obractm  coumanbHOro  OOCNYyXMBAHWA  HaceneHus,
yCTaHaBnMBalLWme rocyaapCTBEHHbIE 3TasioHbl, 0bOpasubl OeATENbHOCTU YYPEXOEHUN B
YacTn 06beMOB, KadecTBa coumarbHbIX YCIyr, Nopsaka U YyCrnoBui NX NpeaoCTaBeHS;

- CTaHAapTbl opraHusaumi (ydpexgeHun), yctaHasnvBallne npaBuna BHYTPEHHEN
AEATENbHOCTU YYpEeXOeHUs N HanpaBrieHHble Ha MOBbIWEHNe 3HPEKTUBHOCTM ero paboThl,
NnoBbILLEHME KayecTBa npefocTaBnseMblX yCnyr u 9(@EeKTUBHOCTU MOMOLLM rpaxaaHam,
OKa3aBLUMMCSA B TPYLHOM XU3HEHHOW CUTyauuu;

- obuwepoccuinckne KnaccudukaTopbl  TEXHUKO-3KOHOMUYECKOW U coumanbHOn
WHOpMaUUK, MPUMEHSAEMbIE TMPU  COCTaBMAEHUN YyYpeaUTESNbHbIX [OOKYMEHTOB M ANs
npegoctaBneHnn  vHopmaumMm  Ona MHMOPMALMOHHBLIX  CUCTEM U cOo3haHusA
MHPOPMALNOHHBIX PECYPCOB, CTaTUCTUYECKOIO Y4eTa 1 NPy HaANoroodnoXeHun.

4.6 Mpoyme OOKYyMEHTbI

K npounm AoKyMeHTam OTHOCATCS:

4.6.1 CBngeTenbCTBO Ha NpaBo OornepaTMBHOrO ynpasrneHud. [JaHHOe CcBUAOETENbLCTBO,



BblAaHHOE Ha NpaBO apeHapbl, ABNnAeTca oba3aTenbHbIM U €ANHCTBEHHLIM JOKYMEHTOM NS
3aKnYeHns goroBopa apeHabl B 34aHUSX, OTHOCALLMXCA K MyHULMNANsHOM COBCTBEHHOCTM,
MeXxay apeHgaTopoM u apeHgonaTtenem.

4.6.2 CBuOETENLCTBO pEerucTpauMoHHOM NanaTbl COOTBETCTBYKOLWEro cybbekra
Poccunckon ®epepaunm Ha npaBO  OCYLLUECTBMIATb XO3AWCTBEHHYK [OesTeNbHOCTb B
COOTBETCTBMM  C  ydypeauTesbHbIMW  [LOKYMEHTaMu B paMKax  [eWCTBYIOLLEro
3akoHopaTtenbcTBa Poccuiickon eagepaumm.

4.6.3 [JOKyMEHT KomMMUTETa roCcygapCTBEHHOW CTaTUCTUKM cybbekta Poccunckon
depgepaumm 0 BKIHOYEHUM YydpexXOdeHUs B cOCTaB EAMHOro rocygapCTBEHHOro perucrpa
npeanpusaTuii U opraHmnsauum Bcex opM cOBCTBEHHOCTU M XO3SMCTBOBAHUA U MPUCBOEHUM
eMmy koga OO6uepoccuickoro knaccudukatopa npegnpuatnin n opradmsaumi (OKIMO) wu
KnaccuuKaunoHHbIX NPU3HAKOB (MOOYMHEHHOCTb MWHUCTEPCTBY, MECTOHaxoXaeHwe, Bug
AeaTeribHOCTN, hopmMa COBCTBEHHOCTU, OpraHM3aLnMoHHO-NpaBoBasa hopma yupexneHus).

4.6.4 [OKyMEHTbl rOCygapCTBEHHOW MPOTMBOMOXAPHON CRyXObl O paspeLleHnn
pasMeLLEeHNs yYpeXxaeHnsa unm ero oTaeneHun B 3anpalimBaembiX NOMeLeHUsX npu ycriosmm
BbIMOJSTHEHNSA COOTBETCTBYIOLLMX MEP NOXXapHoW 6e3onacHoOCTH.

4.6.5 VIHpopMaLMOHHOE MUCLMO FOCYAapCTBEHHOM HANOroBOM WHCMEKUMU cybbekTa
Poccuinckon ®epgepauum O MOCTAaHOBKE Ha Yy4eT Hanoronnatesnblmka - ydpexaeHus
coumnanbHoro obcnyxuBaHuss C  MHOpPMauMen O MOCTAaHOBKE W MPUCBOEHUMU
COOTBETCTBYHLLENO NAEHTMHMKALMOHHOIO HoOMepa Hanoronnartenswmka (MHH).

4.6.6 [JokyMeHTbI, cBA3aHHbIE C 06CNYyXNBaHUEM B YUPEXAEHUN:

- Nn4YHble Jena rpaxgaH, npuHUMaeMbiX Ha couuanbHoe obcnyxusaHue,
npegycMmatpuBaroline  Hanuume  3asiBNeHur,  MeOVUMHCKMX  3aKMiYeHUn,  akToB
obcnenoBaHus;

- cBegeHus 06 obcnyxuBaeMblx rpaxgaHax C YykasaHnem damMunun, UMeHu wu
OTYeCTBa, YMcna, Mecsua u roga poXxaoeHus, Aatbl NPUHATUS Ha O0BCNyXnUBaHWE N CHATUA C
obcnyXuBaHus, NepeyHs npegocTaBnsemMbiX yCnyr, AaT NpoBepKU kayecTtBa 0b6CnyXuBaHus,
pe3ynbTaToB 0OCNYyXMBaHUS;

- KONJTEKTMBHbIN JOrOBOP KOMNEKTUBA YYpEXOEHUA C PYKOBOACTBOM YYPEXAEHUS;

- HAMBUAYarbHble NporpaMmmMbl paboTbl C KIMEHTaMM.



