HaunoHanbHbIn cTaHgapT P® NOCT P 52495-2005
"CoumnanbHoe obcnyxuBaHue HaceneHus. TepMuHbl U onpegeneHnsa”
(yTB. npukaszom PegepanbHOro areHTCTBa NO TeXHUYECKOMY perynmpoBaHUIO U
meTporsorum ot 30 aekadbpsa 2005 r. N 532-cT)

Social service of the population. Terms and definitions

[ata BBegeHna 1 ausaps 2007 r.
BeeneH Bnepsble

BBegeHue

YCTaHOBMEHHbIE CTaHO4APTOM TEpPMWHbl PacrofioXeHbl B CUCTEMAaTU3MPOBAHHOM
nopsigke, oTpaXawllem CcucTeMmy TMoHATMM B obnactu coumanbHoro obcnyxmnBaHus
HaceneHus.

[nsa Kakgoro NOHATUS YCTaHOBIEH OAMH CTaHAAPTU30BaHHbIV TEPMUH.

B andasuTHOM ykasaTtene TepMuHbl NpUBEAEHbI C YKa3aHWeM HOMepa CTaTbu.

MpuBeaeHHbIE onpefeneHns MOXHO MNpyu HeobXoOUMOCTU U3MEHATb, BBOAS B HUX
NpPou3BoAHbIE MPU3HAKW, pacKpbliBas 3HAYEHUS MUCMNOSIb3yeMbIX B HUX TEPMUHOB, yKasblBas
006beKThl, Bxoasuwme B 06beM onpeaensemMoro noHATUS. 3aMeHeHns He OOMMKHbI HapyllaTb
00beM 1 cogepkaHue NOHATUI, onpeaeneHHbIX B HacTosWeM cTaHgapTe.

CtaHaapTM3oBaHHbIe TEPMUHBI HABpPaHbI NONY>KUPHBIM LLPUEGTOM.

Mpn paspaboTke cTaHgapTa WCNoSb30BaHa TEPMUHOMOIUSA, TMpUMeHseMas B
doeaepanbHbIX 3akoHax Poccuinckon ®enepaunmn, ykasaHHbIX B MyHKTe 4 NpeaucrnoBus.

1 O6nacTb NnpUMeHeHus

Hactoswuin ctaHgapT ycTaHaBNMBaeT TEPMUHbI U ONpPeaeneHnsa NoHATUA B obnactm
coumanbHoro o6cny>XMBaHUSA HaceneHus.

TepMUHbI, YCTAHOBIEHHbIE HACTOSALLIMM CTaHAApPTOM, 0bsidaTenbHbl ANsi NMPUMEHEHNS
BO BCEX BMAax AOKYMEHTauun u nutepaTypbl NO counanbHOMy oBCnyXmBaHUKO HaceneHus,
BXoOAWmMx B cdepy paboT no craHgaptMsaumm u (Mnv) UCNONb3YOLWMX pe3ynbTaTbl 3TUX
paboT.

2 TepMuHbI U onpeaeneHus

2.1 O6wme noHATUA

2.1.1 coumanbHoe obcnyxuBaHue: [leaTenbHOCTb  coumanbHbIX  CRyxo,
HanpaBfeHHasi Ha nNpPeaoCTaBlEHME COuMarnbHbIX YCNyr, OCYLLUECTBIIEHME COLMAIbHON
peabunuTtaumm n agantauumn rpaxaaH, Haxo4saLmnXcst B TPYAHOM XXU3HEHHOW CUTYaLMN.

2.1.2 coumanbHasa cnyx6a: [Npegnpuatne unu yypexaeHue He3aBUCUMO OT €ero
BEOMCTBEHHOM NpuUHAANeXHoCTM ©n  dopMbl  COOCTBEHHOCTW, nNpeaocTaBnsawoLlee
coumanbHble ycrnyrn, a Takke rpaxgaHe, 3aHMMarowmecsa npeanpuHMMaTesrbCKOM
AeaTenbHOCTbl0 B obnactu coumanbHOro obcnyxumBaHust HaceneHnsa 6e3 obpasoBaHus
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OpManYecKoro nuua.

2.1.3 paboTHUK coumanbHON cnyxXoObl: JInLo, HenocpeacTBEHHO NpeaocTaBnsoLlee
nnbo opraHuayloLee npegoCcTaBneHme coumanbHbIX YCIyr KIMeHTaM coumnanbHOM Criyxobl.

2.1.4 KnueHT couuanbHOW CcnyXObl: [paxgaHwH, HaxogsawMnca B TPYyAHOWM
XW3HEHHOW CUTyauun, KOTOPOMY B CBA3WN C 3TUM NPeaoCTaBnalT coumanbHble YCnyru.

2.1.5 TpyaHasa Xu3HeHHas cutyauua: CuTyauusi, OOBLEKTMBHO HapyllaroLllas
XKN3HEOEATENbHOCTb FpaXdaHnHa no MpuUYMHaM  WMHBANUOHOCTWM, HEecrnocobHoCTU K
camMoobBCny>XMBaHUIO B CBA3W C MPEKMNOHHbIM BO3pacTtoM wunu 6onesHbio, 6e3paboTuubl,
CUpPOTCTBA, 0ANHOYecTBa, 6e3Ha430pPHOCTM, ManoobecneyeHHOCTN, KOH(PINKTOB M KECTOKOro
obpalleHnsa B ceMbe, HapyLLEHNS 3aKOHHbIX MpaB U MHTEPeCcoB, OTCYTCTBUSA onpeneneHHoro
MecCTa XUTenbCTBa N T.4., KOTOPYIO OH HE MOXET NPeoaosieTb CAMOCTOATENBHO.

2.1.6 aApecHOCTb: MpuHUMN couunanbHoro obcnyxusaHus HaceneHus,
npegycMmaTpusaroLLnn NpeaocTaBrieHme coumanbHbIX YCNYr KOHKPEeTHbIM Nnuam (agpecaTam),
HyXXJaroLwumMmcs B 9TUX ycryrax.

2.1.7 couuwanbHaa apantauua: Cucrtema MeponpUATUA, HaNpasBfiEHHbIX Ha
npucnocobneHve rpaxgaHnHa, HaxoAsaLWerocs B TPYAHOM XXU3HEHHOW CUTyauuK, K NPUHATbLIM
B obLlecTBe npasunamM 1 Hopmam NoBeAeHUs1, OKpYXatoLLen ero cpee XnsHeaesaTenbHOCTH.

2.1.8 coumanbHaa peabunutauyma: Cuctema MepoOnpuUSATUA, HanpasfeHHbIX Ha
BOCCTAHOBMEHME YTPaYyeHHbIX rpaXkgaHMHOM couManbHbIX CBA3EW, coumaribHOro craTyca,
yCTpaHeHue NN BO3MOXHO NOSTHYI0 KOMMeHcauuo OrpaHUYeHnin XXn3He4eaTeNbHOCTMU.

2.1.9 noTtpebuTtenbckass Kop3uHa: MwuHUManbHbIn Habop NPOAOBONBCTBEHHbLIX U
HeNpoAOBOSIbCTBEHHbIX TOBAPOB, a Takke YCNnyr, Heob6xoaMMbIX ANA COXpaHEeHUs 300pPOBbS
YyenioBeka U obecnevyeHns ero XXn3HeaeaTelbHOCTMU.

2.1.10 NpPOXUTOYHbLIN MUHUMYM: CTOMMOCTb MOTPEOUTENLCKOM KOP3UHbI, a Takxke
obsi3aTenbHble nNnaTexu u coopbl.

2.1.11 BpepgHas npuBblYKa: [lpyBbldka K ynoTpebneHuo ankoronsi, HapKOTUKOB,
TOKCUYECKNX BELLECTB, KyPEeHUIO, NCMONb30BaHMI0 HELEH3YPHbIX BblipaXeHUN, oTpuuaTenbHO
BNUAIOLWAA Ha 340POBbLE.

2.1.12 UMHOuBUAyanbHas npodunakTrnyeckas paborTa: [leatenbHoCTb,
HanpaBfieHHass Ha CBOEBpPEeMEHHOEe BbisiBlIeHNEe HEeCOBEpLUEHHONETHUX U  CceMewn,
Haxo4ALWMXCA B COUManbHO OMacHOM [MOSMOXEHUU, a TaKke UX couumaribHO-neaarorm4yeckyro
peabunutaunio 1 (Unu) npegynpexgeHne COoBEpLUEHUS UMW NPaBOHaPYLUEHUA W Apyrnx
aHTMOOLLECTBEHHbIX AENCTBUN.

2.1.13 npodmnakTuka 6e3Hag30pHOCTHU n npaBoOHapyLUEeHUN
HecoBepLeHHoneTHux: Cuctema coumanbHbIX, NPaBOBbIX, MNeAarorM4eckux M UHbIX Mep,
BKMOYas MHAMBMAYANbHYIO MpodunakTuyeckyto paboTy C HecOoBEepLUEHHONETHUMU U
CEMbSAMM, HAXOAALWLMMUCA B COLManbHO ONAacHOM MOSIOXKEHWW, HanpaBfieHHbIX Ha BbiSiBNieHWE
N yCTpaHeHne NpU4YrH, CNeacTBUEM KOTOPbIX MOryT ObiTb 6e3HaA30pHOCTL, 6eCNpPU30pPHOCTD,
npaBoHapyLLEeHWs U Apyrne aHTMobLEeCTBEHHbIE AENCTBUS HECOBEPLLUEHHOMNETHUX.

2.1.14 MeXnNUYHOCTHbIN KOHMNUKT: CTONKHOBEHME MPOTMBOMOSIOXKHO HaNPaBEeHHbIX
uenen, WHTepecoB, MO3WMUWA, MHEHUA WNU B3rMS4O0B, Bbi3blBallWlee HeraTtuBHoe
3MOLMOHarIbHOE BOCMPUATUE CTOPOHAMUN KOHMNUKTA.

2.1.15 camoobecne4yeHune: CamocTosTenbHblE AENCTBUS KIMEHTA, 3aKnoyatowmecs B
nogaepXaHum u yryydweHun FUYHOTO XXU3HEHHOIO YPOBHA U XU3HEHHOrOo YPOBHSA CBOEW
ceMbM.

2.1.16 couuanbHas HegoOCTaTOYHOCTD: YcnoBus counanbHoun cpefpbl,
orpaHn4YMBaloLLne >XU3HeOEeATEeNbHOCTb YeroBeka W npuBoadaliMe K HeobxoaumocTu ero
coumnarnbHOW 3aLUnThI.

2.1.17 wHBanupgHocTtb: CoumanbHas HeAoCTaTOMHOCTb BCMEACTBME HapyLUEeHUs
30pOBbSi CO CTOMKMM pPaCCTPOMCTBOM (PYHKUWMW OpraHuamMa, npuBoAsLas K OrpaHuy4eHuto



XN3HEOEATENbHOCTM U HEOBXOANMOCTM CoLManbHOM 3aLmnTbI.

2.1.18 ncuxmyecknun pauckomdopTt: COCTOAHME 4YerioBeKa, XapakTepusyrouieecs
HEMNPUSATHLIMU CYOBEKTUBHBIMU NCUXMYECKUMM OLLYLLEHUAMUN UITN NEPEXMBAHNSMN.

2.1.19 cembs: Jlvua, cBsi3aHHble POACTBOM M (MNM) CBOWCTBOM, COBMECTHO, Kak
npasusio, NPoOXmneBarLLne 1 BeayLlme COBMECTHOE XO3SNCTBO.

2.1.20 chopma coumanbHOW ycrnyru: XapakTep KOHKPETHbIX AENCTBUIA coumanbHOn
CNy>X0bl NPY OKa3aHUM couManbHON NOMOLLN KINEHTY.

2.1.21 ka4yecTBO coumanbHou ycnyru: COBOKYMHOCTb CBOWMCTB COLMANbHOW YCNyru,
onpegensawas ee BO3MOXHOCTb W CNOCOOHOCTb YAOBMETBOPUTL MOTPEBHOCTM KIMEHTa
coumanbHon cnyxbbl U OCYLWECTBUTb €ro couuanbHyl peabunutauuio unm coumanbHYyo
aganTauuio.

2.1.22 obbem coumanbHbix ycnyr: [lepedeHb npenocTaBnNsieMbIX HaCeneHuto
couManbHbIX yCnyr ¢ ykasaHnem nx BUOoB.

2.1.23 rocyaapCcTBEHHbIN cTaHpaapT coumanbHOro obcnyxnBaHus:
YCTaHOBMEHHbIN  HauMOHasbHbIM  CTaHOApPTOM  FOCYAApCTBEHHbLIN  3TanoH, obpasel
pasnU4YHbIX CTOPOH AEATEeNbHOCTU couuManbHbIX CryX6 no counanbHOMY OOBCNYXMBAHWUIO
rpaxkgaH, HaxoAALWNXCA B TPYAHOM XKU3HEHHOM CUTyaLnu.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpa3sden 2.1 OoronHeH ryHkmom 2.1.24, ecmynatowum 8 cuny ¢ 1 anperns
2014 2.
2.1.24 ycblHOBneHue: OntumanbHas dopma ycTpoucTBa pebeHka, cnocobHas B
nosHon wMepe obecneuntb [eTaAM-CMpOTaM UM OeTsaMm, ocTaBwuMmcsa 6e3  noneveHus
poauTernen, NONHOUEHHOe (hmsnyeckoe, NCUXMYECKOE, AYXOBHOE U HPABCTBEHHOE pa3BUTHE.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 a.

N 1184-cm, nodpasden 2.1 OornonHeH nyHkmom 2.1.25, ecmynarowum 8 cuny ¢ 1 anpens
2014 2.

2.1.25 oneka: dopma ycTponCTBa AETEN, HE OCTUIUNX BO3pacTa YeTblpHaguaTu ner,

N NPU3HAHHbBIX CyAOM HeaeecnocobHbIMW rpaXaaH, NMpu KOTOPOW Ha3HaAYeHHble OpPraHoM

ONeKkn 1 MNoneynTenbCcTBa rpaxaaHe (OnekyHbl) ABMASKTCS 3aKOHHbIMW NpeacTaBUTENSMM

NnodoMNeYHbIX U COBEPLUAKT OT UX UMEHU U B UX UHTEpecax BCe HOPUONYECKN 3HAYUMbIE
AEeNCTBUS.

MHdopmaums 06 naMmeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.26, ecmynatowum 8 cuny ¢ 1 anperns
2014 a.

2.1.26 noneuutenbcTtBO: Popma yCTpoOMCTBA HECOBEPLUEHHONETHUX rpaxnaH B
BO3pacTe OT yeTblpHaguaTu [0 BOceMHaguatym neT W COBEpPLUEHHONETHUX rpaxnaH,
OrPaHUYEHHbIX CYAOM B A€eCrnocoBOHOCTM, MpU KOTOPOW Ha3HAYeHHble OpraHoM Ornekn u
nonevynTenscTBa rpaxgaHe (noneuyntenu) o653aHbl OKasbliBaTb HECOBEPLUEHHOMETHUM
nodoneyHbIM COAENCTBME B OCYLWIECTBNEHUN WX NpaB M WUCMNOMNHEHUN 0693aHHOCTEN,
OXPaHATb HECOBEPLUEHHONETHUX MOAOMEYHbIX OT 310ynoTpebneHnn Co CTOPOHblI TPETbUX
nuu, a Takke [aBaTb corfiacue COoBepLUEHHONEeTHUM MOAOoMNeYHbIM Ha COBEpLUEHUE VMU
AEnNCTBUM B COOTBETCTBUM C [ pakgaHckum kogekcom Poccuiickon degepaumn.

MHdopmaums 06 naMeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.27, ecmynarouwum 8 cuny ¢ 1 anpens
2014 2.
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2.1.27 npuemHas cembsa: Popma cCeMeNHOro ycTpoucTBa [OeTen-CUpOT U AeTen,
ocTaBwmxca 6e3 noneveHuss poauTenen, OpPUEHTUPOBAHHAA Ha yBenuyeHune KonudecTBa
AeTen, BOCNUTHLIBAKOWNXCA B CeMbe, Ha OCHOBaHMM [OroBopa O [MPUEMHOM CeMbe,
3aKfryaemMoro opraHoM Oneku U nonedynTenscTea M NpPUeMHbIMU PoaUTENSAMN (MPUEMHbLIM
poouTtenemM) c uenbto obecneyeHnsa onekn pebeHka WM nonevnTenbcTBa Hag HUM B
NPUEMHON CeEMbE.

MHdopmaums 06 naMeHeHusix:

UsmeHeHuem N 1, ymeepx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 OoronHeH ryHkmom 2.1.28, ecmynatowum 8 cuny ¢ 1 anpens
2014 a.

2.1.28 peabunuTaunoHHble couuanbHble YCNyru nuuam, 3aBUCUMbIM OT
NCUXOAKTUBHbLIX BewecTB (HAPKOTUYECKUX CpeacTB, NCUXOTPOMHLIX BelWeCcTB W
ankorons): [Jencrteusa peabunuTaunoHHbIX ydYpexaeHnn, npegycMmatpmBatowime npoBegeHme
COBOKYMHOCTM  MEAMUMHCKMX,  MCUXONIOMMYECKUX, BOCMUTATENbHbIX, Neaarorm4yeckux,
coumanbHO-TepaneBTUYECKMNX, MPaBOBbIX W  COLMANbHbIX Mep, HamnpaBfieHHbIX Ha
BOCCTAHOBMNEHNE (PUINYECKOrO, MCUXMYECKOro, AYXOBHOMO W COLManbHOro 340pOBbS,
CNOCOBHOCTN  (PyHKUMOHMpOBaHMS B obuwlectBe (peuHTerpauuio) ©6e3 ynotpebneHus
NCMXOAKTUBHbIX BELLECTB W HanpasfeHHble Ha usbaBneHune Bbllleyka3aHHbIX Nul OT
naTonorn4yeckom 3aBUCUMOCTU OT 3TUX BELLIECTB.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxdeHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.29, ecmynarowum 8 cuny ¢ 1 anperns
2014 2.

2.1.29 3aBMCUMBbIA OT NCUXOAKTUBHbIX BewecTB: JIMLO, nmerollee paccTtponcTea
yHKUMA  opraHuama, obycnoBfieHHble  NoTpebneHneM  MCUXOaKTMBHbLIX  BeLecTB,
NPUBOAALMNX K Yrpo3e 300pOBbl0 (XKM3HM) U NoTepe couuanbHOro craTyca, Bbi3blBalOLLUM
HeoBX0OUMOCTb OKa3aHUs coLmasribHON NOMOLLIN.

MHdopmaums 06 naMmeHeHusIx:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3dom PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornosnHeH riyHkmom 2.1.30, ecmynatowum 8 cuny ¢ 1 anperns
2014 2.
2.1.30 peabunutanT: VHOnBMA, KNMEHT peabunmnTauMOHHOIO YYpeXaeHus, oOBLEeKT
peabunuTtaumm, KOTOPOMY MOCMNEe NeYeHUs oKasbiBalT peabunuMTaumoHHble coumanbHble
yCnyru.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3om PoccmaHOapma om 17 okmsibps 2013 a.
N 1184-cm, nodpasden 2.1 dornonHeH nyHkmom 2.1.31, ecmynarowum 8 cuny ¢ 1 anpens
2014 e.
2.1.31 co3aBucuMbIN: PoOOCTBEHHMK UNU ONU3KUMKA 4YenoBeK 3aBUCUMOro OT
NCUXOAKTUBHbIX BELLLECTB, CBOMMU AENCTBUAMMU BINSAIOWNA HA ero agantauuio B counyme.

MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxxOeHHbIM rpuka3om PoccmaHOapma om 17 okmsibps 2013 a.
N 1184-cm, nodpasden 2.1 dornonHeH nyHkmom 2.1.32, ecmynarowum 8 cusny ¢ 1 anpens
2014 a.

2.1.32 pecoumanusauua: BosBpalleHue unu ykpenseHne couuranbHbIX CBA3EMN,
yCBOEHME WHAOMBMOOM LIEHHOCTEMW M HOPM, OTINYAKLWMUXCA OT YCBOEHHbIX UM paHee, BUA
NNYHOCTHOTO W3MEHEHUs, MNpW KOTOPOM 3pernblii MHAUBUA NPUHMMAaET Tun NoBeLeHUS,
OTMNYHbLIN OT MPUHATOrO UM npexae, BOCCTaHOBIIEHNE CouMarnbHOro U NIMYHOCTHOrO cTaTyca,
penHTerpaumsa n BocTpeboBaHHOCTb B 0OLLECTBE.
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MHdopmaumsa 06 nameHeHusx:

UsmeHeHuem N 1, ymeepxOeHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 e.
N 1184-cm, nodpasden 2.1 OornosnHeH ryHkmom 2.1.33, ecmynarowum 8 cusny ¢ 1 anpens
2014 2.
2.1.33 peapanTtauums: Komnnekc ne4ebHo-npounnakTnieckmx Mmep, rocyaapCTBEHHbIX
N OOLWECTBEHHBIX MEPOMNPUSATUIA, HanpaBfieHHbIX Ha BOCCTAHOBMEHME YTPAYeHHbIX WK
ocrnabneHHbIX peakuuM 4YeroBeka, Ha MpPUCNOCOBNEHHOCTb 4YeroBeka K KOHKPETHbIM
yCrnoBusaM ero Tpyaa u 6biTa, Npouecc NOBTOPHOMO BKMOYEHUS MHAMBMAA B OOLLECTBEHHbIN
KOHTEKCT U (opMmnpoBaHMe Yy Hero KOMMEHCATOPHbIX CouunasnbHbIX HaBbIKOB Mocne
n3baBneHns OT NaTONOrMYEeCKOM 3aBUCMMOCTU OT MCUXOAKTMBHbLIX BELLECTB, M3-3a KOTOPOM
coumanbHble KOHTaKTbl 6blnn HapyLUEHbI.

MHdopmaums 06 nsMeHeHusix:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 OornonHeH ryHkmom 2.1.34, ecmynarowum 6 cuny ¢ 1 anpens
2014 2.
2.1.34 mopenb ku3Hu: O6pas M3HK, OTBEYaoLWMIA HOpMaM, NPUHATLEIM B 0bLlecTBe,
1 onpegensemMblini Ka4eCTBOM XU3HU, UMUOXEM YeNoBeKa U ero CaMOOLIEHKOMN.

MHdopmaumsa 06 nameHeHusax:

UsmeHeHuem N 1, ymeepxx0eHHbIM rpuka3om PoccmaHdapma om 17 okmsbps 2013 a.
N 1184-cm, nodpasden 2.1 dornonHeH nyHkmom 2.1.35, ecmynarowum 6 cuny ¢ 1 anpens
2014 2.
2.1.35 ka4yecTBO XM3HU: CTeneHb yAOBMNETBOPEHMS KOMMeKkca noTpebHocTen u
WHTEPEeCOB rpaxaaHnHa, cembn 1 obLLecTBa B LESOM.

2.2 Bnabl coumanbHbIX ycnyr

2.2.1 coumanbHaa ycnyra: [enctBua coumanbHOW CryXObl, 3aknoyarwmecs B
oKasaHuM couunanbHOM MOMOLWM KIMEHTY ANA NpeofofieHuUst UM TPYAHOW >KU3HEHHOW
cuTyauum.

2.2.2 coumanbHO-3KOHOMMUYecKasa ycnyra: CoumanbHasa ycnyra, npegocrasnsiemas
KNMeHTaM C uenblo nogaepXatb U YNyylnTb MX KU3HEHHbIA YpOBEHb MyTEM OKasaHus
MatepuasnbHON MOMOLLW, KOHCYNbTUPOBaHUS, COAENCTBUS B TPYAOYCTPOMCTBE, B peLUeHUU
ApYrux coumanbHO-3KOHOMUYECKNX NPOBNemM Xn3HeaesaTenbHOCTH.

2.2.2.1 matepmanbHaa nomouwb: CounanbHO-9KOHOMUYECKas ycryra, cocTosiwas B
npenocTaBfieHUN KITMEHTaM LOEHEeXHbIX CPpeaCTB, NPOAYKTOB NMUTaHUSA, CPeACTB CaHuTapum 1
TMrMeHbl, CpeacTB yxoda 3a [OeTbMu, oaexabl, obyBn W Apyrux npegMeToB nepsou
HeobXoauMOCTK, TOMMMBA, a TaKkKe CrneunanbHbIX TPAHCMOPTHbLIX CPEACTB, TEXHUYECKUX
cpencTB peabunutaumm MHBaNMAOB M NUL, HY>KAAKLWNXCA B MOCTOPOHHEM yXoae.

2.2.3 coumanbHo-meauumHckaa ycnyra: CoumanbHas ycnyra, npegocTtaBnsiemas
KNMeHTaM B Uendax nogaepXaHus U YnyydlweHus COCTOSHUA WX 300pPO0Bbsl, cOouuanbHO-
MeANLMHCKON peabunutauum nyTem opraHmsauumn ne4yebHo-0300pOBUTENBHBLIX MEPONPUATUN,
npegocTaBfieHNa MeQUKaMEHTOB U MeANLMHCKOW TEXHUKN, KOHCYNbTUPOBAHUSA, COOAENCTBUA B
CBOEBPEMEHHOM MONYYEHUN KBANNMPUUMPOBAHHON MELULMHCKOW MOMOLLM, B pPeLUeHnn
ApYrux coumanbHO-MeaNLUHCKMX NPOoBemM XnusHeaeaTennlbHOCTU.

2.2.3.1 coumanbHO-MeAULMHCKMK naTtpoHax: CoumanbHO-MeaununHCcKast ycnyra,
3aKknYyarLlasacas B CUCTEMaTUYeckoM HabnwaeHuMnm 3a KIMeHTaMu Onst BbIsBNEHUS
OTKITOHEHUA B COCTOSIHUM WX 340POBbS M OKa3aHMs UM, NpU HEOBXoOMMOCTM, coumarnbHO-
MeONLIMHCKOWN MOMOLLN.

2.2.4 coumanbHo-ncuxonorunyeckas ycnyra: CounanbHas ycryra, HanpasreHHas Ha
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COOENCTBME KIMEeHTaM B YNYyYWEeHUM UX MNCUXUYECKOTO COCTOSIHUS, BOCCTaAHOBSIEHUM
CNOCOBHOCTU K aganTtaumn B cpee XusHeoesTenbHOCTHU.

2241 coumarnbHO-Ncuxosriornyeckoe KOHCYNnbTUpPOBaHMe: CoumanbHo-
ncuxonoruyeckasa ycryra, 3aknodarwasacs B nonydyeHun MHopMaunm OT KIMEeHTa O ero
npobnemax n obCcyXaeHUn ¢ HAM 3TUX Npobnem Ana packpbiTUs U MOBUNU3aALUN KITMEHTOM
BHYTPEHHMX PECYPCOB M MOCEAYLEro peLleHnst coumanbHO-NCUXOoNorniyecknx npodbnem.

2.2.4.2 ncuxomnornyeckoe KOHcyrnbTupoBaHue: CoumanbHo-ncuxonornyeckas
ycnyra, 3akniovarwaacs B OKasaHMW NOMOLM KIWMEHTY B HanaXuBaHUM MEXINYHOCTHbLIX
B3aMMOOTHOLLEHUIN C BAN3KUMU N APYTUMU 3HAYUMbBIMU 4151 HETO NIOABMMU.

2.2.4.3 ncmxoanarHocTuka 7] obcnepnoBaHue NMNYHOCTMU: CoumanbHo-
ncuxomnorvyeckaa ycnyra, 3akno4varwasaca B BbISBMEeHUMM U aHanuse MNCUXUYECKoro
COCTOSIHMSA U MHOMBUAYANbHbIX OCOOEHHOCTEN NUYHOCTU KNUEHTA, BANSAIOLNX HA OTKITOHEHUS
B €ero noBedeHuM M B3aMMOOTHOLUEHUAX C OKpyXawwumu noabMu, ONA COCTaBneHus
NporHo3a 1 pa3paboTkn pekomeHaaunn no NCMXONIOrMYeCcKom KOPPEKLNN STUX OTKITOHEHWUNA.

2.2.4.4 ncuxonoruyeckaa Koppekuusa: CoumnanbHO-Ncuxonornyeckaa ycnyra,
3aKnyarLwanca B  aKTMBHOM  MCUMXONOMMYecKOM  BO3LEWNCTBMW, HarnpasBfieHHOM Ha
npeogoneHne unu ocnabneHne OTKMOHEHUA B pPasBUTUM, 3MOLMOHANbHOM COCTOSIHUM U
NoBeAEHMM KIMEHTA C Lenbi 06ecneynTtb COOTBETCTBME ITUX OTKIOHEHW BO3PACTHbLIM
HopMmaTMBaMm, TpeboBaHMAM coumarnbHOM cpeabl U MHTepecaM KIMeHTa.

2.2.4.5 ncuxoTepaneBTMYeckasa nomolb: CoumanbHO-NCuxonorndeckas ycnyra,
3aKnyaloLwasnca B MCUXOSIOrMYECKMX BO3OEUCTBUAX B cuUcTEME "MCUMXOMOr - KIMEHT",
HanpaBfieHHbIX Ha pelleHne npobrem KIMeHTa, KOTOpble fieXaT B OCHOBE [NYyOMHHbIX
XWU3HEHHbIX TPYOHOCTEN U MEXITUYHOCTHBIX KOHSTUKTOB.

2.2.4.6 ncuxonpodmnakTtuyeckaa u ncuxonornydyeckaa pab6orta: CoumnanbHo-
ncuxosiormyeckasi ycnyra, 3akrnioyarwasica B COAenCcTBUM B (POPMUPOBAHUN Y KITUEHTOB
NOoTPEBHOCTN B MCUXOMOIMYECKNX 3HAHUAX, XKEeNaHusi UCNonb3oBaTb MX AnA paboTbl Hag
cobon, csoumu npobremamu, B CO34aHUN YCMOBUA ONA MOSIHOLEHHOIO MNCUXUYECKOro
pasBUTUA NIMYHOCTU Ha KaXKAOM BO3PacTHOM 3dTane Afa CBOEBPEMEHHOro npeaynpexneHuns
BO3MOXHbIX HapyLLUEHWU B CTAHOBSIEHUN N Pa3BUTUN JIMMHOCTU KIUEHTA.

2.2.4.7 ncuxonornyeckun TpeHuHr: CoumanbHO-NCMxornormyeckas  ycnyra,
3aKnyaloLwasncsa B akTMBHOM MNCUXOSIOMMYECKOM BO3AEWCTBUWN, HaMpPaBfIEHHOM Ha CHATUE
nocneacTeBMin  NCUXOTPABMUPYHOLLUMX  CUTyauunA, HEPBHO-MCUXUYECKOM  HaMPSKEHHOCTN,
dopMmnpoBaHNE NIMYHOCTHBIX NPEeANOCLINOK ANs aganTauum K HOBbIM YCIOBUSIM.

2.2.4.8 coumanbHO-NCUXONIorM4ecknm nartpoHax: CoumanbHO-Ncuxonornyeckas
ycnyra, 3akniovawowasics B cucteMaTudeckoMm  HabnwgeHunm  3a  KNueHTamm  ans
CBOEBPEMEHHOIO BbISIBIIEHNA CUTYaUUM MNCUXMYECKOro AucCKomMdopTa UMM MEXITMYHOCTHOrO
KOH(NUKTA 1 AOpyrMx cuTyauumin, MOTyLWMX YCYrybuTb TPYAHYK >XU3HEHHYKD CUTyauuio, U
oKa3aHus UM, Npu He0BXO0AUMOCTU, COLMAanbHO-NCUXONOrNMYECKON NOMOLLIN.

2.2.5 coymanbHo-neparormyeckasa ycnyra: CouunanbHas ycnyra, HanpasfeHHas Ha
OpraHu3aumio gocyra KnmeHToB, OKasaHMe UM COOENCTBUS B CEMEMHOM BOCMUTaHUKN OEeTEN U
peLeHnun apyrmx coumanbHo-negarornyecknx npobnem xXunsHegesatensHOCTH.

2.2.5.1 coumanbHo-negarorM4eckum nartpoHax: CoumanbHo-negarornyeckas
ycnyra, 3akniovalwascs B cuctemaTudeckonm pabote C  poguTendamu, OnekyHamu,
nonevynTensamMm, 4eTbMun, B TOM YUCIe HA OOMY, Ans obecnevyeHnss HopmManbHOro BOCNUTaHMUS
N pasBuUTUA OETEN.

2.2.6 coumanbHoO-ObITOBas ycnyra: CouvanbHas ycnyra, HanpasneHHas Ha
nogaepxaHme nnun obecnevyeHmne Xn3HeaeaTenbHOCTU KIMEHTOB B ObITy.

2.2.7 coumanbHo-npaBoBasa ycnyra: CouvanbHaa ycnyra, npegocTasnsemas
KNMeHTaM ONnA nogaepXaHusa unm naMeHeHnsa nx NnpaBoBOro craTyca, okasaHus lopuanyeckomn
NOMOLLM, 3aLUMTblI 3aKOHHbIX NMPaB U UHTEPECOB, COAENCTBUA B peLleHnn ApYyrux coumanbHo-



npaBoBbIX NPOGNEM XN3HEAEeATENTbHOCTH.

2.2.7.1 coumanbHO-NpaBOBOWM naTpoHax: CoumanbHo-npaBoBas  ycnyra,
3aKnvarLlasca B CUCTEMaATUYECKOM HaOMAeHUn 3a KNuMeHTaMym Ansi CBOEBPEMEHHOrO
BbIABNEHNA Yrpo3bl HACUIIUSA WUNU MPUMEHEHUS Hacunus, a Takke [PYyroro He3akoHHOro
AEenNCTBUS B OTHOLLEHUN OETEN, XEHLUUH, NHBANMOO0B, NOXUNbIX NI0OEN U OKasaHUs UM, Npu
HeobXoaMMOCTU, CoLManbHO-NPaBOBON MOMOLLN.

2.2.8 cpoyHasa coumanbHasa ycrnyra: HeoTnoxHas nomollb pas3oBOro Xxapakrepa
rpaxgaHam, NonasLUNM B TPYOHYIO XXU3HEHHYIO CUTYyaLMIO.

2.2.9 KoHcynbTUpoBaHue: [lpegocTaBneHne KNMeHTy nHpopmaumm, pekomeHgaumm o
KOHKPETHbIX OENCTBUSAX, HEeobXoAMMbIX eMy And nNpeoaosieHuMst TPYOHOW  KU3HEHHOW
cUTyauuu.

2.2.10 coumanbHbIN naTpoHax: Cucrematnyeckoe HabnogeHne 3a KnMeHTamn ans
CBOEBPEMEHHOIO BbISBMEHUS CTEMEHN UX couManbHOW Ae3ajantauuun, Moryuen ycyryoutb
TPYOHYIO XXU3HEHHYIO CUTYauuio, N OKasaHusa UM, Npu HeobxoaMMOoCTH, coumanbHO-NPaBOBOW
WU MHOM NOMOLLIN.

2.3 YupexaeHusi coumanbHOro oobcnyxmBaHums

2.3.1 yypexaeHue couunanbHoro obcnyxuBaHua: KOpugmyeckoe nuuo He3aBUCUMO
OT dopMbl COBCTBEHHOCTU W OpraHU3aLMOHHO-NPaBoOBOM (OPMbI, NpeaocTaBndaoLLee
coumarnbHble YCnyrM KrveHTam B COOTBETCTBUMM C 3akoHogaTenbCcTBOM Poccunckon
depepaumm M ocylwecTBrRsOWEee couManbHylo peabvnutauuio W aganTauuio rpaxaa,
OKa3aBLUNXCS B TPYOHOW XU3HEHHOW CUTYyaLNN.

2.3.2 Tunbl yupexgeHun coumnanbHoro obcnyxmsaHus

2.3.2.1 ctauumoHapHoOe yupexaeHue couuaribHoOro obcCnyXuBaHUA: YdpexaeHune
coumanbHoro obcnyxuBaHus, obecneunBalowee npeaocTaBneHne coumnanbHbIX  YCnyr
KNUeHTaMm B YCNoBUAX KPYrnoCyTOYHOro npebbiBaHnS.

2.3.2.2 nonyctauMoHapHoe YyuYpexaeHue couuanbHOro obcnyXuBaHUA:
YupexaeHue coumansHoro obcnyxmeaHus, obecnevmBatoLLlee npeaoctaBneHne coumanbHbIX
YCIyr KNMeHTaM B YCIoBUAX NpebbiBaHMSA B yYpeXOeHUN B TeYeHUe onpeaesieHHoro BpeMeHu
CYTOK.

2.3.2.3 HecTauMoOHapHOe y4YpexaeHue counanbHOro o6cnyXuBaHusa: YupexaeHue
coumnanbHoro obcnyxusaHusi, obecneuvBalollee MpeaocTaBreHne coumanbHbIX  yCnyr
KNMeHTam B HECTaLMOHAPHbIX YCrOBMSAX, 6€3 UX NPOXUBAHUS B YKa3aHHOM YUYpeXaeHun Unm
OTAENEHUN YYpEXOEHUS.

2.3.2.4 y4ypexpaeHuMe couuanbHOro oGCnyXuMBaHUSA Ha [omy: YypexaeHue
coumnanbHoro obcnyxusaHusi, obecneuyvBatollee MpeaocTaBreHne coumanbHbIX — yCnyr
KNUeHTaMm no MecCTy UX NPOXMBaHUS.

2.3.3 Bugbl yupexgeHun couynanbHoro obcnyxmsaHus

2.3.3.1 poM-nHTepHaT ANsA npecrapesnbiX 1 UHBANMAOB: Y4ypexaeHne coumarnbHoro
obcnyxkuBaHusa, npegHasHadeHHoe nANs MNOCTOSHHOro wunuM BpemeHHoro [(cpokom go 6
MecsiLeB) UNn NATUOHEBHOrO B HEAEN0] NPOXUBaHWs npectapenbix (My>dnH ctapwe 60 ner,
XEHWMH cTapwe 55 net) u nHBanuaoB 1-n n 2-i rpynn (ctapwe 18 neT), YaCTUYHO WK
MOSMIHOCTBIO YTPaTMBLLUMX CMOCOBHOCTb K CAMOOBCAY>KMBAHMIO U HY>KAAKOLWMXCA B NOCTOSHHOM
NOCTOPOHHEM YyXoAe, N NpeaoCcTaBNeHns UM HEOBXOANMbBIX COLManbHbIX YCIyT.

2.3.3.2 cneuynanbHbIN JOM-UHTEpPHAT: YupexaeHue coumanbHoro obcnyxmnBaHus,
npegHasHa4yeHHoe AnA MOCTOAHHOMO WM BPEMEHHOro MpPOXWBAHWA rpaxgaH u3 4ucna
ocBOOOXAaeMbIX U3 MeCT nuweHns csobodbl W Opyrux nuuy, paHee CyauMMbIX Wnun
HEeO[HOKPaTHO MpUBIEKaBLWNXCA K aAMWHUCTPATUBHOW OTBETCTBEHHOCTM 3a HapylleHue



00LLEeCTBEHHOIO nopsiaka, OpoasKHMYECTBO U MOMPOLLIAVMHUYECTBO, U NPEAOCTaBMNeHNa UM
HeoBXoaMMbIX coLMarbHbIX YCAYT.

2.3.3.3 cneuvanbHbI® AOM AN OAMHOKUX nNpecTapenbiX: YdypexaeHue
coumnanbHoro obcnyXusaHusi, npegHasHavyeHHoe AN MOCTOSHHOIMO MPOXMBAHUA OOUHOKUX
rpakgaH M CynpyXeckux nap MnoXuroro Bo3pacTa, COXPaHUBLUMX MOSTHYD WUN YaCTUYHYHO
CNOCOBHOCTb K caMOOBCnyKMBaHUIO B ObITy.

2.3.3.4 TrepoHTONOrM4YecKMn UeHTp: YupexaeHne coumanbHoro obcnyxmnBaHus
npecrapensiX rpaxaaH, B TOM 4Yucne MHBanuaoBs, npefHasHadeHHoe AS1 NOCTOSAHHOro Unu
BPEMEHHOIO MX MNPOXUBAHWUSA, NPEOOCTaBfEHNS MM HeOoBXOOUMBIX COuManbHbIX YCNYT,
Cco3[aHMs  COOTBETCTBYIOLUMX MX BO3pAcCTy W COCTOAHWUIO  300pPOBbA  YCIIOBUN
XU3HEeOesaTeNnbHOCTH.

2.3.3.5 repoHTONCUXnaTpuveCcKum LUeHTp: YupexaeHue couunarnbHoro
obcnyXkuBaHusa, npegHasHadeHHoe AnA MNOCTOSHHOMO WM BPEMEHHOro  MPOXMBaHUA
npecrapenbiX rpaxgaH, B TOM YMcre MHBanngoB, CTpagakolmnx XPOHNYECKUMU NCUXNYECKUMUI
3abonesaHuaMN, N NpeaocTaBneHna UM HeobXoaAuMbIX couuanbHbIX yCnyr Ang co3gaHus
COOTBETCTBYHLLNX NX BO3PACTY U COCTOSIHUIO 300POBbA YCITOBUN XU3HELEATENBHOCTU.

2.3.3.6 coumanbHbI® npuT AnNa geten: CneunanusanpoBaHHOE ydpeXxaeHue
coumnanbHoro O6CnyXuMBaHus, MNpeAHa3Ha4YeHHoe ANs  BPEMEHHOr0 MNPOXMBaHUS U
coumnanbHou peabunutauumn geTen, OKasaBLUMXCA B TPYAHOW XXU3HEHHOM WIIM KPU3UCHOM
CUTYyauUumn N HYXXOAWMXCH B 9KCTPEHHOW COLManbHOW MOMOLLM.

2.3.3.7 couuanbHO-peabUNMUTALUUOHHbLIA LEHTP AONA HeCOBepPLUEeHHONEeTHUX:
CneunanunsnpoBaHHOe YyypexaeHue couumanbHoro obCnyXuBaHus, NpeaHasHadeHHoe Ons
couManbHOM WM NCUXONOrMYeckon peadbvnuTauum geten ¢ pasnuyHbiMKM  hopmamn U
CTeneHblo coumanbHOW Ae3aganTauun.

2.3.3.8 UeHTp nomMowMu A[eTAM, ocTaBwMMCA 6e3 none4vyeHus poauvuTenen:
CneumanunsanpoBaHHOE YyypexaeHue couunanbHOro obCnyXuBaHus, NpeaHasHadeHHoe Ons
BPEMEHHOIO COAEpXaHna aOeTen, OCTaBLIMXCs ©0e3 nonevyeHust poauTenen, M okasaHus
COOEeNCTBUSA B UX AanbHenWeM XU3HEHHOM YCTPOMCTBE.

2.3.3.9 coumanbHO-peabUNMUTALUMOHHbLIA LEHTP ANA OeTen U NnoApoOCTKOB C
OrpaHNYeHHbIMU YMCTBEHHbIMU U (PU3MYECKUMUN BO3MOXHOCTAMMU: YUpexaeHue
coumnanbHoro obcnyxmBaHus, npegHasHadyeHHoe Ons peabunutaumu geterm M noapoCTKOB,
UMEIOLLNX OTKIIOHEHUS B YMCTBEHHOM U (bmn3n4eckom pasButum, (BKNovast oeTen-mHBanngos)
B BO3pacTe OT poxaeHust Ao 18 neT B COOTBETCTBMU C peabunuTaunoHHbIMU NporpaMmMamu.

2.3.3.10 uyeHTp couuanbHOW apganTauuM HECOBEPLUEHHONETHMX U MOJIOLEXMWU:
YupexaeHue coumanbHOro obcnyxmBaHud, npegHasHayeHHoe And couuanbHOW aganTtauuu
Ha NepBOHaYyanbHOM 3Tane CaMOCTOATENIbHOM XXW3HWU BbIMYCKHUKOB LETCKMX AOMOB W LUKOJ-
WHTEpHATOB AOnd AeTen, OcCTaBluxcss 0e3 nonevyeHus poauTenen, cneumanbHbIX LWKOSI-
WHTEpHATOB AN AeTen, UMEKLWMX OTKIOHEHUA B YMCTBEHHOM U (PU3MYECKOM pasBUTUM,
cneumanbHbiX  y4ebHO-BOCNUTATENMBHbLIX YYPEXOAEHUA, [LOMOB-UHTEPHATOB [ANa OeTen-
WHBaNMOoOB, HECOBEPLLUEHHOMETHMUX M MONOAbIX MOOAEN, BEPHYBLUMXCA M3 BOCMUTATESIbHbIX
KOJTOHWI, CIeACTBEHHbIX U30NATOPOB U APYTNX YUPEXOEHUA NPUHYAUTENBHON U30NSLNN.

2.3.3.11 KPM3UCHbLIA LEHTP MOMOLM XKeHWMHaM: YuypexaeHne coumanbHOro
obcnyXuBaHus, npeaHasHadeHHoe AS19 OKasaHus MOMOLUM U couumanbHOM peabunutaumm
XXEHLUMH, NOABEPTrLUNXCS (PU3NYECKOMY UMM MCUXNYECKOMY HACUITUIO, MOTEPABLUNX XUMbe Unn
paboTy, OKa3aBLUMXCS B 9KCTPEeMarsibHbIX NCUXOSIOMMYECKMX N COLMarnbHO-ObITOBLIX YCITOBUSIX.

2.3.3.12 TeppuTOpManbHbIK LEHTP couuaribHOM MNOMOLWMN CeMbe U AeTAM:
YupexaeHue coumanbHOro obcnyknBaHus cemen, AeTen pasnnyHbiX rpynn uU OTAENbHbIX
rpakgaH, NonasLUMX B TPYAHYHO XXU3HEHHYO CUTYaLMIo.

2.3.3.13 KOMMMEKCHbIN LUEHTP couuanbHOro O6CNYXXUBaHUA HaceneHus:
YupexgeHue coumanbHoro obcnyxunBaHus, NpeaHasHayeHHOe Ans OKasaHus CeMbsaM U



OTAENbHbIM rpaXgaHaMm, MonaBWMM B TPYOHYHO J>KM3HEHHYK CcuTyaumo, MOoMowun B
peanu3aunn 3aKOHHbIX MpaB N WUHTEPEeCcOB, COAEUCTBUA B YNYYLLUEHUN UX COUMAnbHOro u
MaTepuanbHOro NOSIOXKEeHUs.

2.3.3.14 ueHTp couuanbHOro O6CNyXMBaHMUA rpaxpaH MNOXWIOro Bo3pacTta MU
MHBanNuMaoB: YuypexaeHne coumanbHOro  obCcnyxuBaHWs, nNpefHa3HadYeHHoe  Ons
OCYLLECTBMEHUS OpraHM3aLMOHHOMW, NPaKTUYECKOM U KOOPAMHALMOHHOW OesATEeSNIbHOCTU Mo
OKa3aHWIo coumanbHbIX YCNyr rpaXgaHam noXunoro Bo3pacTta U uHeanvgam.

2.3.3.15 ueHTp ncuxonoro-nefarorMyeckom nomown: YdypexneHve coumanbHoro
obcnyxmBaHnsa, NpeaHasHayYeHHoe AN OKasaHus  rpaxgaHam  cneunanm3vpoBaHHOM
NcMxXonoro-negarornyeckon NOMOLLM.

2.3.3.16 UEHTP IKCTPEHHOM T[CUXONIOrMYECKOU nMnoMolWM Mo TenedoHy:
YupexaeHue coumanbHoro obcnyxuBaHusi, npegHasHavyeHHoe [ANsi OKasaHus rpaxgaHam
9KCTPEHHOM MCUXONOrMYEeCKON MoMoLM No TenedoHy B COOTBETCTBMM C NOCTynawwummn oT
KITMEHTOB 3arnpocamu.

2.3.3.17 yypexaeHue couvanbHOM nomMmolM Ana nuuy 6e3 onpeaerieHHOro mecrta
XUTeNbCTBA M 3aHATUW: YypexaeHue coumanbHoro ob6cnyxumBaHust (OOM  HOYHOrO
npebbiBaHUs, coumanbHbIA MAPUIOT, couuanbHas roOCTUHMLUA, LUEHTPp WM  oTAeneHue
coumnanbHoW aganTtauum), NnpegHa3HadYeHHoe Ans NpeaocTaBneHnsa Hounera unu BpEMEeHHOro
MecTa npebbiBaHMA nuuam, oOKasaBlMMcs 6e3 onpedeneHHoro MecTa XUTenbcTBa U
3aHATUX, B MEPBYK o4vYepeb nuuam MOXUIOro Bo3pacTa M MHBanNuUaam, a Takke ans
coumnanbHon peabunutaumm n agantauun K yCrnoBuAM XU3HU B oOLeCcTBe Nuu, yTpaTUBLUNX
couManbHO nosnesHble CBA3M.

2.3.3.18 poM-uHTepHaT AN BeTepaHOB BOUHbI U TpyAaa: YupexaeHve coumanbHoro
obcnyxuBaHus, npegHasHayeHHoe A NOCTOAHHOro, BPEMEHHOro [(CpokoM OO 6 mecsaueB)
U NATUOHEBHOMO B HeAeno] NpoXmnBaHNa BeTepaHOB BOWHbLI U TpyAa U NpeaoCcTaBneHnsa nm
HeobXoauMbIX coLUMarnbHbIX YCAYT.

2.3.3.19 NCUXOHEBPOJIOrM4eCcKumn MHTepHaT: YupexaeHune couuanbHOro
obcnyxuBaHus, npegHasHayeHHoe A NOCTOAHHOro, BPEMEHHOro [(CpokoM 0O 6 mecsaueB)
UM NATUOHEBHOrO B HeAeso] NpoXuBaHUsS npecTtapenbix U nHeanugos (ctapwe 18 ner),
CTpagarwmx XPOHUYECKMMWN MCUXMYECKMMKU 3aboneBaHuMsiMW, U  NPEeaoCTaBfEHUS UM
HeoBXoaUMbIX coLMarbHbIX YCAYT.

2.3.3.20 pom-uHTEepHAT wMunocepausa Ans npecrtapenbiX W WHBaNuAoB:
YupexaeHue coumnarnbHOro obcnyxnsaHus, npeaHasHavyeHHoe A5151 MOCTOSAHHOIO, BPEMEHHOro
[(cpokom o 6 mecaueB) Mnu NATUAHEBHOIO B HEAEMO] NPOXMBAHUS NPECTapenbIX rpaxaaH u
WMHBaNMAOB 1-1 1 2-1 rpynn, HAXOAALWMXCA Ha MNOCTESNTbHOM PEXMME U NepeaBuratoLLmnxcs ¢
NOCTOPOHHEN NMOMOLLLIO, M MPEAOCTaBNEHNA UM HEOOXOAMMbIX COUManbHbIX YCNYT.

2.3.3.21 couuanbHO-0300POBUTENbHLIM  LEHTP: Y4ypexaeHue coumarnbHOoro
obcnyxkuBaHusa, npegHasHavYeHHoe [N NPOBEAEHMS  COLManbHO-0340POBUTENbHBLIX U
NPOoUNaKTUYECKUX MEPONPUATUA C LEenbld NPOASIEHNS BO3MOXHOCTM camopeanu3auum
rpaxkgaHamm noXXnIioro Bo3pacTta CBOMX KU3HEHHO BaXKHbIX NOTPEOHOCTEN.

2.3.3.22 peTCKMW AOM-UHTepHaT Ansa petem ¢ (puanM4YeCKUMU HepoCTaTKaMu:
YupexaeHue counanbHoro obcnyxmBaHums, npegHasHaveHHoe A5isi MOCTOSAHHOIO NPOXMBaHNUSA
aeTen, HyXxpgawwmxca B yxode, ObITOBOM U MeOUUMHCKOM OBCNyXmBaHWW, a Takke Ans
coumnanbHO-TPyAOBOW ajantauMm C  OAHOBPEMEHHbIM  OOy4yeHMemM no  nporpamme
obLeobpasoBaTenbHON LIKOSbI.

2.3.3.23 peTckun OOM-UHTEepHaT ANA YMCTBEHHO OTCTasbIX AeTel: YJpexageHue
coumnanbHoro obcnyxmBaHus, npegHasHavyeHHoe s NOCTOSIHHOrO NPOoXvBaHus eten ot 4
Ao 18 net ¢ aHOManMsMM YMCTBEHHOrO pasBUTUS, HyXOawWuxcs B yxoae, OGbITOBOM
MeANLMHCKOM 0BCrnyXuBaHUK, a Takke coumanbHO-TPY40BOW aganTtauum.

2.3.3.24 oTpeneHue y4YpexaeHUA coumanbHoOro obcnyxuBaHus: CTpyKTypHOe



nogpasgeneHne yuypexaeHus coumnanbHoro obcnyxmnBaHus, npefocTaBnstowee KOHKpPeTHbIE
coumanbHble YCrnyrm B COOTBETCTBUN C (PYHKUNAMMU TOMO YYPEXKOAEHUS.

2.3.3.25 npeanpusaTue couuanbHoro obcnyxnBaHus: MpeonpusaTue,
npegocTaBistoLLEee HAaCeNeHUIO colunarnbHble YCnyru.

2.3.3.26 coumanbHas rocTuHMUa: YuypexaeHune coumanbHoro obcnyxmnBaHus,
npegHasHayeHHoe OnA BPEMEHHOro MNPOXMBAHUS COBEPLUEHHONETHUX rpaxgaH C onnaTtoun
npegocTaBnsaeMblX coumarnbHbIX YCIyr.

2.3.3.27 UEeHTp AHEeBHOro npeodbiBaHMA rpaxapaH MOXWUIIOro Bo3pacTa W
MHBanNuMAoB: Y4pexaeHne coumanbHoro obcnyxmsaHus, npegHasHavyeHHoe Asl OKka3aHusa B
AHEBHOE BpeMsi coumarnbHbIX YCRyr rpaxgaHam, COXPaHMBLUMM  CMOCOBOHOCTb K
caMo06Cny>XMBAHMIO N aKTUBHOMY NMepenBUKEHUNIO.

2.3.3.28 UEeHTp BpPeMeHHOro npoXUBaHUA rpaxaaH MOXWUIOro BoO3pacTa M
MHBanNuAaoB: YupexaeHue, npedHasHavyeHHoe ANsi NPefoCTaBfeHUs rpaxkgaHam noXusoro
BO3pacTa U MHBanNUAam Ha CPOK A0 LeCTn MecsueB 6naroyCTPOEHHOrO XWUibs U OKa3aHus
HeobXoaUMbIX coLmarbHbIX YCyr.

2.3.3.29 UuUeHTp couMmanbHOro OOGCNYXMBaHUS Ha AOMY rpaxgaH MoXUIoro
Bo3pacta W WHBanNuMAoB: YypexaeHue, npedHasHavyeHHoe AN BPEMEHHOro  Unu
NMOCTOSIHHOrO  OKa3aHusi  rpaxkgaHam,  YacTU4HO  YyTpaTMBLUMM  CMOCOBHOCTbL K
CaMOoOBCNYyXMBAHUIO M  HYXXOALWWUMCA B MNOCTOPOHHEN MoaaepXKke, HeobxoauMbIX WM
coumanbHbIX YCNyr B HAAOMHbIX YCINOBUSIX.

2.3.3.30 cneunanu3npoBaHHbIN LEHTP couuaribHO-MeAULMHCKOro obcnyxmBaHus
Ha AOMY rpaxpgaH NnoXunoro Bo3pacTa U MHBaNUAoOB: YJpexaeHuwe, npegHasHayeHHoe
AN BPEMEHHOro WU  MOCTOSHHOIO COUMarbHO-ObITOBOrO O6GCAY)XMBaAHUS W OKa3aHUs
aoBpadyebHON MeOULMHCKOM MNOMOLWUM B  HaAOMHbIX YCNOBUSAX HYXOALWWMMCA B HUX
rpaxgaHam.

2.3.3.31 UeHTpP CPOYHOro couuanbHOro o6CnyXnBaHuA: YupexageHme coumnanbHoro
obcnyxuBaHusa, npefgHasHayeHHOe AN OKa3aHus rpaxjaHaMm BCeX BO3pacToB, OCTPO
Hy>XXZalLWmumcs B coumnanbHON Nogaepxke, NoMoLLM pa3soBoro xapakrepa.

2.3.3.32 KOHCYNbTaTUBHbLIA LEHTP: YdypexaeHne couunanbHoOro obcnyxmBaHus,
npegHasHa4yeHHoOEe Ans 3aluTbl NpaB U MHTEPECOB rpaxgaH, X agantauum B obuiectse
nyTeM COAENCTBUS B peLUeHUN coumnanbHbIX, MCUXONOMMYECKNX U IpUaNYeCcKmx BONPOCOB.

2.3.3.33 KOMNNEKCHbIN LEeHTP NO OKa3aHuIo NoMoLM nuuam 6e3 onpeneneHHOro
MecTa XUTEeNbCTBa WU 3aHATUN: YupexgeHue coumarnbHOro obcnyXmBaHUs MO OKa3aHWUH
cogencTems nuuam 6e3 onpeaeneHHoro Mecra X1UTenbCTBa 1 3aHATUN B NPEAOCTaBMEHNN UM
HeoBXoaMMbIX couMarnbHbIX YCAYT.

2.4 KaTteropuu KnmeHToOB couuaribHOW CnyXoObl

2.4.1 manoobGecne4yeHHass cemMbs: CeMmbd, cpedHenylIeBOW [0OXO4 KOTOPOM He
AOCTUraeT NPOXUTOYHOIrO MMHUMYMa, YCTAaHOBIIEHHOIO B cybbekTe Poccuiickon degepauum.

2.4.2 HenonHaa cemMmbA: Cembsi, B KOTOpOU AeTen nnm pedeHka BOCNUTbIBAET OANH U3
poaunTenen.

2.4.3 MHorogeTHaa cembsi: Cembsi, Mmerowasa Tpex n bonee geteun, NpusHaHHasa B
YCTaQHOBIIEHHOM MOPSiAKE MHOroAeTHOM B COOTBETCTBMM C MOPOrOM MHOIOAETHOCTH,
YCTaHOBJIEHHbBIM OpraHaMn UCMNONHUTENbHOM BriacTn cybbekToB Poccuinckon denepaumn.

2.4.4 ceMbs, HaxoasALWAACA B coLManbHO OnNacHOM nonoxeHuu: Cembs, umetroias
AeTen, HaxodsaLWmMXcs B coumanbHO ONacHOM ANA UX KU3HW N 300POBbS NOMOXEHUN, a Takke
CeMbsl, roe poauTenn WNU WHble 3aKOHHble MNPeaCcTaBUTENM HECOBEPLUEHHONETHUX He
NCMOMHAT CBOMX 00513aHHOCTEN MO UX BOCNUTaHUIO, 0ByYeHuto n (unu) cogepxaHuo n (Mnwm)



OTpMUATENbHO BNUSAIOT HA UX NOBEAEHME UMK XXECTOKO 06paLlaoTcsa C HAMMN.

2.4.5 cembs rpynnbl pucka: Cembsi, umerowas B CBOEM COCTaBe asikKOrosimkos,
HapKOMaHOB, TOKCMKOMAaHOB WM §uy, COBepLlaloWmMx MpaBOHApPYLEeHUs wunv apyrue
aHTMOOLLIECTBEHHbIE OENCTBUA.

2.4.6 OOMHOKUW rpaxpaHWH: [paxgaHuWH, He CcocToAWwMA B Opake, HE UMELN
POLCTBEHHMKOB, 00513aHHbLIX MO 3aKOHY codepXaTb €ro U OKasbiBaTb €My Heobxoaumyro
NOMOLLb.

2.4.7 pebeHok-cupoTa: PebeHok, ocTaBwuica 6e3 nonedeHns poauTenemn
BCNeACTBUE UX CMEPTH.

2.4.8 pebeHOK, ocTtaBwuncA 6e3 none4vyeHuss pogutenen: PebeHok, poguTenu
KOTOPOro muLLEHbl pPOoaAUTENbCKUX MpaB, OrPaHUYEHbl B POAUTENbCKMX MpaBax, MpU3HaHbI
HeeeCcnoCcObHbIMK, HE MOTYT BbINOSMHATL poaAUTENbCKME 006A3aHHOCTU M3-3a 6onesHu unu
ANUTENBHOrO OTCYTCTBUSA, YKIOHSKOTCA OT BOCMNUTaAHUA WNKU 3alMTbl NpaB M WMHTEPECOB
pebeHka, OTKasblBalOTCA B3ATb €ro U3 BOCOUTATENbHOrO, nevyebHoro y4ypexaneHus,
yupexaeHusi coumanbHOM 3almnTbl HaceneHus.

2.4.9 6e3Han30pHbIN: HecoBepLUEHHONETHUIN, KOHTPOSb 3a MNOBEAEHWEM KOTOPOro
OTCYTCTBYET BCNEACTBME HEVUCMNOMHEHWS UMW HEHaANEXaLlero NCnosiHeHnsa ob6a3aHHOCTEN No
ero BOCMUTaHMO, OOy4YeHWO U (MNKN) COOEPXKAHWIO CO CTOPOHbI POAUTENEN WU MHbIX
3aKOHHbIX NpeacTaBuTENeNn.

2.4.10 6e3paboTHbIN: TpyoocnocoOHbIN rpaxgaHuH, He WMeKLWnn paboTbl W
3apaboTka, 3aperucTpuMpoBaHHbIA B oOpraHax Ccrnyxkbbl 3aHATOCTM HaceneHust no MecTy
XUTEnNbCTBa B LENsx nomcka nogxogsawen padboTsl, NwyLwmn paboTy 1 roToBbIn NPUCTYNUTL K
Hewn.

2.4.11 rpaxpaHuH 6e3 onpeageneHHOro Mecrta XutenbcTBa: [paxagaHwH, He
UMEKLNN perncTpauum no MeCTy XUTeNbCTBa B kadecTBe COOCTBEHHMKA, MO AOroBOpy
HanMa unu nogHarma, OOroBOPY apeHObl UMM Ha WMHbIX OCHOBAHUSAX, NPenyCMOTPEHHbIX
3akoHogaTtenbcTBoM Poccurickon ®epepauumn, Unn He MMeRLUin BO3MOXHOCTU NPOXMBaTb
Nno MECTY perncTpaumm nNo He3aBUCALLUM OT HEFO NPUYNHAM.

2.4.12 HecoBepLUeHHONEeTHAA MaTb: XXeHwuHa B Bo3pacte Ao 18 net, umetrowias
pebeHka unn geTen.

2.4.13 anuTenbHO U TAXeno OonbHoOM 4enoBek: [paxgaHWH, He MeHee [OBYX
MecsiueB cTpajalowun 3aboneBaHneM, NULIAKOLWINM €ro BO3MOXHOCTU yxoda 3a cobon u
CBSI3aHHbIM C MOCTESIbHbIM PEXUMOM.

2.4.14 BbIHYXAeHHbIM nepeceneHey: [paxgaHuH Poccunckon ®degepaunn,
MOKMHYBLUNA MECTO XXMUTENbCTBa BCNEACTBME COBEPLUEHHOrO B OTHOLLEHMM €ro UMK YfeHOB
€ero CemMbM HacunmMs WUNu npecrnegoBaHna B WHbIX OpMax WNu BCNeacTBUE pearibHOM
ONacHOCTM MOABEPrHyTbCA MpPecrefoBaHNI0O MO MNPWU3HAKy pPacoBOM WU  HaLMOHAaIbHOW
NPUHAANEXHOCTN, BEPOMCNOBEAAHUS, A3blka, a Takke MO MPU3HAKy NPUHAANEXHOCTU K
onpeneneHHon couunanbHOW rpynne nUnu NonnTUYeckux yoexaeHun, ctaBliMX NoBogamu ons
npoBeaeHnst BpaaebHbIX KamMnaHUM B OTHOLUEHMM KOHKPETHOrO nvua vMnu rpynnbl 1wy,
MacCCOBbIX HapyLLUEHMI 0OLWEeCTBEHHOro Nopsiaka.

2.4.15 rpaxpaHuH, NpUBJIeKaBLUUNCS K YrOTIOBHOW OTBETCTBEHHOCTU: [ paxKaaHuH,
OTObIBLUMI  YrOflOBHOE  Haka3aHWe WnM  OOCPOYHO  OCBOOOXOEHHbIN B Criyvas,
YCTaHOBMEHHbIX 3aKOHOAATENBLCTBOM.

2.4.16 vHBanua: Jlvuyo, nmetollee HapyleHue 300pOBbA CO CTOMKMM pPacCTPONCTBOM
dyHKUMN  opraHuama, obycnosneHHoe 3aboneBaHMsAMW, MOCNEACTBUAMM TpaBM UMK
aedektamu, nNpuBoAsLIEEe K  OrPaHUYEHUIO  KU3HEOEATENbHOCTU U Bbi3blBatoLLee
Heo6Xo4MMOCTb coumanbHOM 3aLmThbI.

2.4.17 pebeHok-uHBanua: Jlmuo B BO3pacte Ao 18 neT, npu3HaHHOE B
YCTaHOBMEHHOM MOpPSAKe UHBANMAOM.
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2.4.18 pebGeHOK C OrpaHu4eHHbIMW YMCTBEHHbIMU UNU  (PU3NYECKUMU
BO3MOXHOCTAMU: JlMuo monoxe 18 neTt, wuMmelowee OTKIIOHEHUS OT  HOPM
XU3HEeOEeAaATeNbHOCTH BCrneacTene HapyLueHuns 30pOBbS, XapakTepuaytowmecs
OrpaHMyYeHMeM CrnocobHOCTU OCYLLECTBASATb OpUeHTauuto, obydeHue, camoobcenyxumBaHue,
nepeaswxeHne, obieHne, TPYAOBYHO AEATENBHOCTb.

2.4.19 6exeHeL;: JInuo, KoTOpoe He ABNsieTcs rpaxgaHnHoMm Poccunckon depepaumm
N KOTOpOe B CUIly 0BGOCHOBAHHbIX OMACEHU CTaTb# XXEepPTBOW MpecnefoBaHUn Mo NpU3Haky
pacoBou NPUHaLNEXHOCTN, BepoucnoBefaHus, rpaXkgaHcTsa, HaLWOHaNbHOCTH,
NPUHAONEXHOCTM K OnpefeneHHOW couuanbHOW rpynne unmM nonNuTUYECKnx ybexxaeHun
HaxoAMTCS BHE CTpaHbl CBOEWN rpakQaHCKOWM MPUHAANEXHOCTU U HE MOXET MOoSfb30BaTbCS
3alMTON 3TOW CTpaHbl UMM He XernaeT Monb30BaTbCs TakoOW 3aluuToOn BCMeACTBME TaKuX
ONacCeHUn, WUNn, He MMes ONpeaenieHHOro rpaxgaHcTBa M Haxo4sCb BHE CTpaHbl CBOErO
NpeXHero o6bIYHOro MECTOXUTENBbCTBA B pedynbTaTe nogoOHbIX COObITUI, HE MOXET UMK He
XenaeTt BEpPHYTbCA B HEE BCNEACTBME TaKUX ONACEHUN.

2.4.20 HecoBepLUEHHONIETHUN, HAXOAALWMNCA B COLMarIbHO ONMAaCHOM MNOJIOXKEHUMN:
Jlnuo B BO3pacte o 18 net, koTOpoe BcreacTBume 6e3Haf30pHOCTU MM GecnpU3opHOCTM
HaxoamuTcsl B 06CTaHOBKe, NpeACcTaBnsatoLWen cobon onacHOCTb ASst €ro XXU3HW U 300POBbS
UM He oTBevarowwen TpeboBaHNAM K €ro BOCNUTAHUIO UNU COOEPXaHWUIO, UMK coBepLuaeT
npaBoOHapyLIEeHUs UnNn gpyrme aHTMobLEeCTBEHHbIE 4ENCTBUS.

2.4.21 Oecnpu3opHbin: be3Hag3opHbIN, HE UMMEKLWMA MOCTOAHHOrO  MecTa
Xutenocrea u (unu) mecta npebbiBaHMS.

2.4.22 pebeHoK: JInuo 0o AOCTMXEHNA UM Bo3pacTa 18 neT (coBepLueHHONeTus).

2.4.23 rpaxxgaHuH noxunoro Bo3pacTta: MyxumHa ctaplie 60 net, XeHLlmHa cTapLue
55 ner.
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